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ATTACHMENT
Offeror Transmittal Letter

An Enterprise Financial Solution
RFP-ERP-2020

Todd Omura

Office of Enterprise Technology Services, State of Hawaii
1151 Punchbowl! Street, Room B10

Honolulu, Hawaii 96813

Dear Mr. Omura:

The undersigned has carefully read and understands the terms and conditions specified
in this RFP and hereby submits the following Proposal. The undersigned further
understands and agrees that by submitting this Proposal 1) Offeror is declaring this
Proposal is not in violation of Chapter 84, Hawaii Revised Statutes, concerning
prohibited State contracts, and 2) Offeror is certifying that the price(s) submitted was
(were) independently arrived at without collusion.

Offeror is a:

[] Sole Proprietor [] Partnership E{ *Corporation [] Joint Venture
[] Other
*State of incorporation: __MA

Hawaii General Excise Tax License |.D. No. application in progress conf #0-432-719-616

Social Security No. or Federal |.D. No. 04-3419715

Payment address
(other than street address below): 303 Wyman St., Ste 300

City, State, Zip Code: _Waltham, MA 02451

Business address (street address): 550 W B Street, Fourth Floor

City, State, Zip Code: _San Diego, CA 92101

Respectfully submitted:

February 9, 2021 (x) A/M(&q_ MC

Date Authorized (Original/Digital E—Signature@'\ature
858.342.6665 Nader Tirandazi, Managing Partner
Telephone No. Name and Title (Please Type or Print)
978.295.2038 Labyrinth Solutions, Inc.

Fax No. **  Exact Legal Name of Company (Offeror)

ntirandazi@lsiconsulting.com
E-mail Address

**If Offeror is a “dba” or a “division” of a corporation, furnish the exact legal name of the
corporation under which the awarded contract will be executed:

RFP-ERP-2020
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EXECUTIVE SUMMARY

Based on LSI’s unique Prime Contractor capabilities, our experience in the Public Sector (State and
Local Government), Transportation, and our knowledge of Hawaiian laws and regulations and having
recently been awarded the latest US State Back-Office Operations (ERP-Finance-Procurement-
HR/HCM/DOT-FHWA) Modernization (State of Nevada) as well as a recent award for the State of
Hawaii Department of Transportation Highways Division (DOTH) for Software and Implementation
Services for an Enterprise Resource Planning (ERP) Software System, LS| has proposed a complete
Enterprise SAP Solution for The State of Hawaii Department of Accounting and General Services,
Office of Enterprise Technology Services Request for Proposal for An Enterprise Financial System
(EFS).

Next Generation Enterprise Financial System Utilizing SAP Technology Overview & Solution Fit

Together — LSI and SAP have partnered to deliver combined Software-as-a-Service (SaaS) Model,
providing the State with the key value attributes of a SaaS Model.

o Annual Subscription based pricing for the proposed solution with pricing locked in
annually for a period of 4 years from project start date, with the option to lock in price
certainty for 15 years.

o Provided Annual Update/Upgrade versions of the proposed solution for the State to
determine and accommodate the implementation/deployment of such ongoing Annual
Updates/Upgrades.

A key LSI differentiator is that our LSI/SAP SaaS Model will allow the State to have flexibility and control
(outside of critical security or performance updates/patches) — of the timing and amount of new CORE
ERP, Financial & Procurement updates/upgrade features & functionality configuration/testing and
deployment. This means that State can focus on accelerated adoption and efficient utilization of the
core features that are most relevant to your business, and not a continue array of new features that
have no usability in your landscape (which are pushed in Competitor SaaS offerings).

o This flexibility is not typically available in a standard multi-tenant SaaS Model, whereby
the Client must take the Suppliers delivered Updates/Upgrades on the Supplier’s
schedule, as all of the Supplier’s clients are on the same solution code base.

o LSI will be responsible for and ensure the tight integration and operation of the Financial
and Procurement components in this model throughout any future released solution
Updates/Upgrades.

LSl and SAP are proposing the utilization of the SAP S4/HANA state-of-the-art, next generation ERP
& Finance Platform. This Solution Platform is built on SAP’s Real-Time, In-Memory HANA Data
Processing Platform, offering superior performance, scalability, innovation and functionality over
traditional ERP offerings and allows clients to scale and deliver real time data driven insights to the end
users quickly and flawlessly.

To complement the SAP S4/HANA CORE ERP & Finance Platform, LS| & SAP have included the
following “best-of-breed”/’best-in-class”, industry leading fully integrated SAP Solutions:

Positioned Products from LS| & SAP Team for State of Hawaii:
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State Business Processes

Budget

Proposed Public Sector Integration S4 HANA Application Suite

SAP S4/HANA SBP (SAP Budgeting and Planning for Public Sector)

General Ledger

SAP S4/HANA Financial Operations — General Ledger

Accounts Payable

SAP S4/HANA Financial Operations — Accounts Payable

Accounts Receivable

SAP S4/HANA Financial Operations — Accounts Receivable

Lease Management

SAP Cloud for Real Estate

Cash Management

SAP S4/HANA Financial Operations — Banking/Cash Management

Fixed Assets

SAP S4/HANA Financial Operations — Fixed Assets

Procurement/Vendor Portal

SAP S4 HANA Procurement Operations — Purchasing

SAP Ariba Supplier Lifecycle and Performance Management Application Suite

Project/Grant

SAP S4/HANA Financial Operations— Project Systems/Grants Management

Fixed Assets

SAP S4/HANA Financial Operations — Fixed Assets

Investments

SAP S4/HANA Financial Operations — Treasury/Debt Management

Travel Reimbursements

SAP Concur

Information and Technology

SAP S4/HANA Core ERP Application Suite

Integration Platform

SAP Cloud Platform Integration

SSO

SAP Single Sign On

Reporting

SAP Analytics Cloud/Embedded Reporting

The Proposed Products, making up the Proposed SAP EFS Solution, include a Greater than 99%
functional, technical and business alignment to the State of Hawaii’s Functional, Technical
and Business Requirements within the RFP.

Our team has mapped your Goals & Objectives in Section 1.1.1. — to our Proposed SAP_EFS
SOLUTION, and have confirmed we will absolutely meet/exceed each one. Specifically:

1.1.1.1 Functionality in the EFS that delivers the greatest business benefit to the State.

v The Proposed SAP_EFS SOLUTION is in its 5" Generation and is specifically
designed, built and focused on US Public Sector Organizations. There is not a
more complete or functionally deep Solution on the market today with the
embedded experience and capabilities than what the SAP_EFS SOLUTION wiill
provide to the State.

1.1.1.2 Improved financial processes, timeliness, consistency, and accuracy of financial transactions
and reporting. Reduction in dependency of paper.

v' The Proposed SAP_EFS SOLUTION which is fully integrated between
ERP/FINANCE/BUDGETING/PROCUREMENT- will deliver Enterprise
Automation via Workflow, Béégérgess Rules, Artificial Intelligence and Machine



Learning capabilities — all while providing a Regulatory and Statutory framework
for the State of Hawaii’s, Day-to-Day Operations.

1.1.1.3 Minimal risk to the State and the maximum business benefit to the State.

v The Proposed SAP_EFS SOLUTION is in it's 5" Generation from being originally
released in 1997. In fact there are SAP Clients successfully using this Solution
today for their ERP/FINANCE/BUDGETING & PROCUREMENT Operational
requirements, which deployed back in the 1997-2000 timeframe.

v The Proposed SAP_EFS SOLUTION will utilize configuration and personalization
to materially reduce traditional customizations — of the delivered leading “Best-in-
Class” “Best-of-Breed” functionality

v" 1.1.1.4 Improved transparency in government accounting.The Proposed
SAP_EFS SOLUTION comes with a complete and state-of-the art Reporting and
Analytics Solution Suite as well as a complete Enterprise Audit Trail Engine for
maximum transparency and visibility within the Governmental Accounting
Business Process.

v' 1.1.1.5 Enables consistent adoption and application of policies and procudures
across State departments.The Proposed SAP_EFS SOLUTION’s WEB
2.0/Consumer Grade User Experience, coupled with the embedded Workflow,
Rules, Automation and Security Engines will deliver a consistent Experience to
ensure consistent adoption and application of policies & procedures across the
State of Hawaii Departments & Agencies

1.1.1.6 Increased efficiency to improve Sate services to its employees and for the citizens,
residents, and business in the State.

v The Proposed SAP_EFS SOLUTION will deliver a very high degree of efficiency
for the State — based on complete, included Public Sector Functionality, the use
of configuration and personalization over customizations, and a significant
amount of decision support, transparency and visibility capabilities.

v' These capabilities will allow the State to maximize existing State Personnel,
Budgets and Resources in the most efficient manner possible to deliver positive
outcomes for the citizens of Hawaii.

1.1.1.7 An EFS that reduces disruption to the State employees and State business processes,
and impact to the State by minimizing complexity in implementation, operation, and support.

v The Proposed SAP_EFS SOLUTION - via its 5th Generation of embedded Best-
Practice US Public Sector Functionality, coupled with the approach of
Configuration and Personalization (over Customizations) will deliver for the State
a highly sustainable, secure and operationally impactful Next-Generation
Financial Management System, which will materially eliminate any disruptions to
Hawaii- State Government Operations.

1.1.1.8 Training of State staff to configure and operate the EFS with minimal support from
consultants and provides for ongoing training and knowledge trabfer regarding operating the
system.

v Based on the included SAP_Training & Enablement CLOUD Suite, this is the exact
approach and goals both LSI and SAP intend 4o deliver to meet this expectation by the
State of Hawaii.



OUR PROPOSED — SAP- NEXT GENERATION EFS SOLUTION FOR THE STATE OF HAWAII
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Solution Implementation Approaches and Recommendations Offered by LSI
LSI would like to present two options to the State to meet its Next-Generation- EFS Business Goals:

Option 1 — Phased Approach is the preferred deployment approach the State has chosen in the
RFP. Incrementally deploying capabilities in a phased implementation reduces overall program
implementation risk. The phased implementation approach balances the State’s recommended
sequencing of functions and the inherent capabilities of our ERP. However, a phased implementation
approach has a higher cost due to the lengthy timeline, and the value of integration is not realized
until all functionalities have been fully deployed.

Option 2-SINGLE-OVERALL PHASE Approach is LSI's recommended approach for this Next-
Generation EFS project. Option 2 will allow the State to fully realize the value of ERP integration in a
shorter timeline and eliminate temporary interfaces. It also reflects the best approach based on our
experience working with State clients and the lengthy process of validating requirements with subject
matter experts. Based on our analysis and knowledge of the State’s legacy system and anticipated
interfaces, we find this approach to be the lower risk. This planned implementation approach will
provide an accurate and fully validated solution with the required user training. This approach comes
at a lower cost than the phased approach.

Another key difference between the two approaches is Option 2 aligns the Next-Generation EFS
project with the State’s current eProcurement RFP and subsequent implementation. One of the
hallmarks of a successful implementation is the ability of a team to keep open lines of communication
to help the team work efficiently and effectively. By aligning the eProcurement implementation with
the EFS Project implementation, we can leverage the knowledge on both the Procurement team and
the EFS Project team to potentially build many of the integration points and process updates in
tandem.

LSl is prepared to work with the State on either of these two approaches.
Key Value Differentiators for Long-Term Strategic Partnership with the State

The following are key advantages of using team LSI on this State of Hawaii — Next Generation EFS
Project:

o Strong executive support; Executives are directly involved in consulting;

o Our unique experience: the combination of extensive US Public Sector State experience as
well as successful engagements with the best in class SAP S/4 HANA Finance, Procurement,
Budgeting, Analytics, and Enterprise Data Warehousing technology in the Cloud.

o Strong Project Governance;

o Our direct access to key SAP S/4 HANA Product Owners and SAP Public Sector & State
Agency Business Unit Solution Leadership within SAP globally.

o All US based key resources with excellent tenure, references, and experience hand selected
for this project including local presence of consultants dedicated to supporting the successful
implementation.
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Whichever implementation approach works best for the State, our proposed SAP based Technology
SOLUTION is a Tier-1 type Solution entering its 5th generation — where US Public Sector Clients who
originally deployed this Solution in 1997- are still successfully operating this SOLUTION today- based
on SAP’s ability to provide complementary, incremental enhancements /improvements. This unique
and differentiated capability allows new and existing SAP Clients using this Enterprise ERP Solution
the ability to extend and leverage their existing investments over a significantly long SOLUTION
Lifecycle.

Key Value Attributes and Benefits of Partnering with LSI

LS| has been focusing strategically on SAP Public Sector Implementation Services and
Solutions over the last 23 years, starting with the first US Public Sector implementation at the
Massachusetts Institute of Technology (“MIT”) and the first US Local Government implementation at
the City of Phoenix. All of our customers are referenceable. LSI currently supports over 50 SAP ERP
Public Sector, Transportation, Higher Education, Utility, and Healthcare clients in various stages of
their journey to the next generation of SAP software. We have completed the largest number of
S/4 projects across North American Public Sector. As an Official Gold Partner of SAP for
Implementation and Development Services as well as an Official Value-Added Reseller of SAP
Software, LS| s focus is dedicated to SAP Public Sector Finance, Human Resources, Procurement,
Analytics, HANA Data Warehousing Technologies, and Public-Sector Budgeting. Our Company has
grown dramatically over the last 23 years, attaining and retaining full-time top talent of expert SAP
Public-Sector consultants, technical solution architects, cloud architects, developers, and project
managers with an average tenure at LS| of over 10 years.

LS| has offices all over the continental United States. While we do business both domestically and
internationally, we maintain offices in Waltham, MA (HQ), Raleigh, NC, San Diego, CA and Carson
City, NV. Most of the consultants assigned to this project will be local to our West Coast offices as
well as locally in Hawaii within 2 miles from the Hawaii State Capitol building that meets the
requirements set forth in Appendix E. LSI has approximately 295 full-time employees as of January
1, 2021 and additional access to over 300 seasoned and SAP-certified consultants who work on LSI
projects on an on-going basis. As part of our response, we have outlined your dedicated
implementation services team who has first-hand experience with SAP S/4 HANA projects of similar
scope and size in US Public Sector, and who are available immediately upon selection to successfully
execute the State SAP S/4 HANA Project.

We are engaging the best of the best to meet the challenge and exceed the State’s expectations. Our
approach to staffing is simple:

e Bring the best that LS| has to offer to meet the scope, timeline, and desired results;

e Engage external domain expertise to boost an already seasoned team;

e Put forth a dynamic staffing strategy that will have the ability to “ramp-up” or “ramp- down” as it
makes sense, to foster knowledge transfer, save spend and concentrate on areas that need
focus

e We have proven our staffing & project planning works well in large scale Enterprise project like
at the State of NV:
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“It is my sincere honor to announce the Kick-Off of

The SMART 21 Enterprise Resources the SMART 21 ERP Project and welcome our
Planning (ERP) project executed by the partners LS| Consulting and SAP to the State of
Nevada Office of Project Management Nevada Office of Project Management team. LSI
(OPM) announced project Kick-off on Consulting will provide cloud-based ERP services
September 4, 2019. The SMART 21 ERP to the State of Nevada to greatly improve our
Solution contract was awarded to LS/ human resources and financial management
Consulting and approved at the August 9th services.” Through this partnership, LSI

BOE meeting. LSI Consulting has been Consulting and SAP will provide:

specializing in public sector ERP solutions - Advisory services to ensure alignment with State
since 1998 and is providing robust ERP of Nevada strategic priorities

cloud services to the State of Nevada « Implementation services to fully realize the
powered by SAP.. benefits and value of the SMART 21 ERP Solution
This state-of-the-art system is a * Migrations and conversion services tailored to
benchmark for other State ERP meet State of Nevada data demands
implementations. - Application management services that integrate

new practices and service functionality

The Office of Project Management is committed to
delivering the SMART 21 ERP project on-time,
within budget and fullycapable of meeting the
State’s needs”

-Paul Nicks
Director, Nevada Office of Project Management

As part of the project we will be conducting a business process review which leads to Business
Process Reengineering (BPR). BPR is the act of recreating a core business process with the goal of
improving product output, quality, or reducing costs. Typically, it involves the analysis

of company workflows, finding processes that are sub-par or inefficient, and figuring out ways to get
rid of them or change them. Along with the BPR, we would need to define a Key Performance
Indicator (KPI). KPIlis a measurable value that demonstrates how effectively a company is
achieving key business objectives. A KPI is a quantifiable measure used to evaluate the success of
an organization, employee, etc., in meeting objectives for performance. These KPI's are what you
used to measure the Return on Investment (ROI) on an ERP project. These metrics are what you
used to offset the cost of an ERP project.

Our highest priority is for the State to achieve the fastest time to value at near to zero total cost of
ownership. This is achieved by moving this solution to production as quickly as possible. A timely and
on-budget is key success metric for an ERP project. Every project day matters for all our clients and
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our simplicity strategy win -be feature-complete, not feature-rich. What matters most is the defining
characteristic of a simple product is not the abundance of features but rather the relevance of those
features to its users.

We encourage the State to read our proposal and consider our total solution with balanced risk/value
in mind. LSI brings the best risk/value proposition to the State to implement the best in class ERP
Cloud solution - SAP S/4 HANA.

We strongly feel it is Team LSI for the following reasons:

e Our solution. Major organizations choose LS| with S/4 HANA because it provides robust functionality
and have a stable, secure, and cost-effective option in today's changing marketplace for Public
Sector organizations.

e QOur approach. We are bringing the lowest risk approach for State. Our proposal is based on
relevant, actual experience, and it is loaded with risk reducers specifically designed for
organizations like yours. We are confident that the State will find our implementation approach
creative, value-focused, and specifically tailored to address the State’s business issues.

e QOur team. As outlined above, LS| will bring core resources from other successful SAP projects
directly to State to make sure that the State benefits from that same strong base of experience. This
team has a proven track record with on-budget and on-schedule implementations. Most importantly,
they achieve customer-responsive business results.

We plan to make this project a success by combining our deep experience and our technical
expertise in building, deploying, and supporting the State of Hawaii Department Of Accounting And
General Services, Office Of Enterprise Technology Services RFP for an Enterprise Financial Solution.

By selecting LSI for this initiative and completing the project, the State will have a fully integrated

solution, fully updated to the latest release, fully supported in the cloud. We want to help you turn
your expectations for this critical project into successful accomplishments, and we look forward to
working together with the State for this success.

SAP & LSI’s Partnership and Partner Managed Cloud Package

Based on proven, recent experience with other SAP Public Sector Clients who had similar
transformational projects, LS| has taken a very creative, partnering and proactive approach to our
RFP Response for State. To read more regarding LS| Partner Managed Cloud Model. Please see
attached LSI_Partner Managed Cloud White Paper_RFP-ERP-2020.pdf.

As you see in this Executive Summary, LSI has taken the approach (based on experience and
feedback from our US SAP Public Sector Clients) that implementing SAP S4/HANA is best
accomplished, from a Client satisfaction and success perspective, by following these principles:

e Without driving and delivering compelling and usable on-demand, self-service Reporting &
Analytics capabilities (beyond the standard pre-packaged ERP Operational Reporting) —
usually leads to end user frustration. LSI has positioned the full suite of Analytics solutions to
mitigate this risk of lack of user adoption and increase in user satisfaction post Go-Live.

e Having deep and proven US Public Sector experience, knowledge and expertise is a value add
to mitigate risk as well as get the most value out of moving to SAP’s S4/HANA. We have seen
Private Sector Consulting & Systems Integration firms try to do projects of this nature in the
Public Sector, with very problematic results — mainly based on the lack of knowledge around
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Public Sector best practices, processes, regulations, structures, workflows and how the SAP
S4/HANA Solution works best for this Market Segment. LSl is the de-facto SAP Public Sector
implementation partner, reseller, and fully managed services provider who specifically
understands the political nature of public government organizations and can navigate solution,
deployment, OCM, and training hurdles along the way. This can be proven by our client
references, and on-time, and on-budget projects.

SAP & LSI’s Proven Solution Offering for the State of Hawaii

M Proven and Tested. SMART 21 Project at State of Nevada selected LS| Consulting to
replace its CGI ERP with state-of-the-art SAP S/4 HANA integrated Cloud ERP. LSI proudly
serves many large government organizations to help them modernize using SAP solutions
to improves lives of citizens and employees. SMART 21 includes DOT FHWA as part of its
implementation. The LS| award at the State of Hl DOTH project will allow us to utilize the
power of collaboration and knowledge across both organization (State of HI and DOTH) to
benefit the implementation immensely. In addition, the dedicated resources on each project
have worked together in the past, and will foster partnership and best practice sharing.

M Our Solution. 77% of world’s transaction revenue touches an SAP system. SAP has
been in the business of enterprise software applications the longest and continues to be on
the top of the list of ERP providers after decades of innovation. SAP offers a unique
combination of best of breed line of business applications and a robust heavy duty core ERP
platform for large organizations to meet complex requirements, offer modern user experience,
and leverage the scale of cloud computing.

M Real-Time Reporting. SAP software applications leverage a proprietary in-memory
database which allows users to run reports and get access to data in real time. This in-
memory technology lets users explore and analyze all transactional and analytical data in
real time from virtually any data source reducing reliance on data warehouses and data lakes.

M Virtual deployment ready. LS| team has successfully pivoted to a virtual delivery model
to accommodate for COVID-19 measures. LS| went Live with S/4 Cloud ERP at Penn State
University in July 2020 with 6 months of virtual deployment and training to over 4000 users
seamlessly. The project was completed on time and on budget. LS| deployment at State of
Nevada is on target regardless of the travel restrictions currently put in place.

M Industry Best Practices. SAP Public Sector industry solutions will help the State
standardize its business processes and reduce complexities at the department level. Our
solution will allow for system consolidation at the different departments resulting in system
landscape simplification.

M Partner Managed Cloud (PMC). LSI's unique approach of PMC will allow the State to
procure all SAP solutions on a single negotiated contract. This procurement model offered
State of Nevada flexibility and a significantly reduced negotiation time period. This is the
same model also in play with the State of Hawaii Department of Transportation Highways
Division (DOTH).
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M Local Partnership. LS| has partnered with the following local technology partners:
eWorld Enterprise Solutions Inc. and DataHouse Consulting, Inc. who will provide personnel
based locally in the Island of Oahu.

« LSI is currently working with eWorld for the State of Hawaii Department of
Transportation Highways Division (DOTH) for their Financial Transformation
Project. eWorld Enterprise Solutions was founded in 1999 and for over 21 years
has designed, developed, managed and supported technology and software
solutions for government departments and agencies in the State of Hawaii.

* LSI recognizes DataHouse has been a member of this dynamic community for
over 45 years. As the largest locally based IT consulting firm in Hawaii, they are
genuinely vested in Hawaii and the State's goals. They have successfully
implemented an ERP cloud solution with the Office of Hawaiian Affairs (OHA),
leveraging the State's Uniform Chart of Accounts. They will provide experienced,
local resources throughout the implementation.

M NS2 Cloud. Our solution will allow the State to Safeguard its most valued and sensitive
data while maintaining compliance and security requirements with secure infrastructure. NS2
offers comprehensive SAP support on U.S.-based infrastructure that meets your specific
compliance requirements. The State will receive all the benefits of SAP’s industry-leading
support programs, plus NS2-exclusive security enhancements for SAP Cloud solutions. For
more about NS2 Cloud, please see attached. LSI_NS2 Datasheet_RFP-ERP-2020.pdf

Please see the following page for LS| Summary of Value & Differentiated Offer for State of
Hawaii
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State of Hawaii - Department of Accounting & General Services
Request for Proposal(RFP), ERP-2020 - An Enterprise Finance Solution

Proposed SOLUTION
LSI’s Summary of Value & Differentiated Offer to the State of Hawaii

LSI/SAP - LSI's COMMERCIAL LSI SERVICES / LONG-
TECHNOLOGY OFFERING TERM SUPPORT
DIFFERENTIATORS DIFFERENTIATORS DIFFERENTIATORS
(Included) (Included) (Included)

Full/Native Integration
with the State’s DOT -
SAP ERP/Finance/
Budget Platform

SAP_Enterprise
Analytics Suite —
Available (Day-1)

Secure/Reliable/

Supplied SAP_Training [ Scalable —AWS Gov-
& Enablement Tools Cloud laaS Environment

Package(Included) for the Proposed
SOLUTION

SAP_DigitaI Boardroom NearlOO%(99.65%)

Application (w/Multi- - B pjianment to The State’s

Monitors Setup for FMS stated Functional,

State of HI Finance and
Budgeting
organizations)

Technical and Business
Process Requirements

Utilization of the SAP5™"
Generation Statewide
ERP/Finance/Budget
Solution

SAP Public Sector GASB-
87 Compliance Solution
Included

Most Advanced and
Functional- SAP_
Enterprise Reporting,
Predictive and Planning
based Application Suite
(Included)

Most Advanced,
Functional and natively
Integrated SAP_
Enterprise Data
Warehouse (Included)
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To assist the State of Hawaii with achieving the highest level of Enterprise,
On- SAP_Enterprise Demand, Self Service, Predictive Analytics and Reporting capabilities,
we Analytics Suite — have included the following:

Available (Day-1)

ENHANCED ANALYTICS & REPORTING Functionality

o ” o o As part of LSI’s standard SAP_PMSM based Solution

8 Alnirth SIS iy offering we have included an Enterprise Package of SAP’s

' : industry recognized leading — Intelligent Enterprise Analytics Cloud
Solution Suite. This will materially extend the In-Application
Reporting & Analytics capabilities (within the Proposed

e ¥ ' SOLUTION) — to leverage a machine learning, predictive Analytics

& Reporting based Engine, coupled with the most advanced

r

Analytics Cloud content

e This added-value item is being provided by
LS| as part of the offered SOLUTION Package
to ensure The State of Hawaii has the
capabilities to continually validate the value
and effectiveness of its Next-Generation EFS
SOLUTION Transformation Initiative.

CENTRAL = (B
REPORTING & e
ANALYTICS HUB ' 1 -

(Included)

e As part of LSI's
standard
SAP_PMSM
Solution Model, we
have included an
Enterprise
package of SAP’s
industry | EZE - .
recognized leading  * d - e

v Comtant Ares
]
e

Global OnPrem AllS.. o Solutions and Indust
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— AnalyticsHUB, with initial licensing capacity for (1,600) State of Hawaii — EFS Solution Users.
This Centralized Portal could be a one-stop, interactive, personalized and compelling THE
STATE OF HAWAII — Enterprise Planform by which to securely serve and grant access to any
Report and/or Analytics created by your organization.

SAP_ Digital Boardroom
Application (w/Multi-
Monitors Setup for

SE i SAP_DIGITIAL BOARDROOM APPLICATION & MULTI-MONITOR
Budgeting TOUCHSCREEN Displays (Included)

organizations)

» Based on LSI's and SAP’s experience with
similar Clients endeavoring to enhance and
transform their Enterprise
ERP/Finance/HR/Procurement Operations &
Processes... as part of LSI’s offering, we have
included (2) deployment of SAP’s Digital Board
Room, interactive Reporting and Analytics
Solution (complete with (2) 70" Touch Screen
Monitors & stands, ea.) .

» This Deployment will provide the State of

Hawaii's Finance & Budget Team Operations
Leadership - a real-time view and real-time interaction with Critical & Key Performance
Indicators related to State’s EFS Solution’s Business Processes.

SLLIEEEASIELIES SAP’s 24x7x365 — ON-LINE SOLUTION

& Enablement Tools

Package(Included) LEARNING UNIVERSITY ; \

o Based on LSI's and SAP’s experience with
similar Clients endeavoring to enhance and
transform their Enterprise v
ERP/FINANCE/BUDGETING & PROCUREMENT . e
Processes - ... as part of LSI’s offering, we have included a License Package of
SAP’s LearningHub — On-Line SAP Solution University and Knowledgebase, which
would cover the State of Hawaii’'s CORE Project Team (25 members).

o This is being provided to enable and empower The State of Hawaii’'s CORE Project
Team with access to all of SAP’s continually updated Proposed SAP based
SOLUTION On-Line Training, Certifications and Knowledge base

o Under a “Train-the-Trainer” approach — LSI believes providing access to this very
valuable training and knowledgebase resource, will allow The State of Hawaii’s
Core Project Members the ability to get certified on the proposed SOLUTION and
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The State of Hawaii’s Training Leaders the ability to remain current on the evolving
SAP-based Proposed SOLUTION .

SAP’s - ENABLENOW - Application Training
Content Creation and Management Toolset

o Based on LSI's and SAP’s experience
with similar Clients endeavoring to
enhance and transform their HR
Processes ... as part of the LSI’s
offering, we have included a License Package of SAP’s ENABLENOW Application
Toolset.

o This Toolset will allow the the State of Hawaii’s and LSI to create, manage and
deploy — very rich content to State’s Next-Generation EFS SOLUTION —Processes
Users of the configured and deployed EFS SOLUTION.

Most Advanced, Complete — State-of-the-Art / Enterprise Data Warehouse
Functional and natively

ITHZARIRE] SalE As part of the overall Proposed SAP EFS Solution — we have included the SAP
Enterprise Data

UWEISUCIERILEEERE  Data Warehouse Cloud Application to provide the State with a significant

enhancement to what is currently deployed for the FAMIS Data Mart.

SAP Data Warehouse Cloud includes an API framework that allows for the consumption of valuable
insight by SAP cloud and on-premises applications, along with third-party applications. With more
than 170 advanced connectors in the SAP Cloud Elements API Integration Platform, customers can
map insight to modern digital use cases, like real-time customer interaction or logistics
recommendation engines. The combination of a rich APl environment and pre-integration with the
connect insight to action. o =

SAP Analytics Cloud gives customers what they need to

0 - R
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S Reliabl
AR secure/Reliable/Scalable — AWS Gov-Cloud laaS Environment for the

CEIEAEES e Proposed SOLUTION
for the Proposed . Working and partnering with both

SOLUTION SAP’s Governmental Secure Cloud Solutions
Operations Team (SAP_NS2) and Amazon Web
Services — Gov-Cloud Secure laaS, LSI will deliver the
most Reliable, Secure, and Scalable Proposed Cloud Based
(SaaS) Solution available TR\

= Patterned after applicable FedRAMP Moderate Standards, the “\mf&m\

State of Hawaii can be assured that consumption and operation
the Proposed SOLUTION will always be done with the highest, ~ AWS GovCloud (US)
applicable security standards applied.

e 15-Year Guaranteed TCO
Guagf’]tt:e‘;l%;irrthe o  Using the SAP_PMSM Model — coupled with LSI’s excellent
State of HI organizational financial viability — we can confirm to the State of Hawaii,
a guaranteed (15) Year Total Cost of Ownership for the Proposed
SAP_EFS SOLUTION
o This will allow compliance with State of Hawaii Procurement regulations — in providing
the STATE with an Initial (4) Year Contract, a First/Optional Renewal Contract and a
Second/Optional Renewal Contract — providing guaranteed Cost Certainty for a 15
Proposed SAP_EFS SOLUTION lifecycle

. Graduated Invoicing Plan (Years 1 & 2)

Graduated Invoicing o Using the SAP_PMSM Model — coupled with LSI’'s organizational
D (e =) financial viability — LS| has proposed a graduated Year-1 and Year-2
Subscription Fee model which will materially provide THE STATE OF
HAWAII:

= Risk Mitigation

= Confirmation of LSI’s ability to perform
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e One-PRIME Supplier /| One-Master Contract
One-PRIME Supplier /

One-Master LS| Contract ©  Using the SAP_PMSM Model — LSI would act and perform as a

(*Similar to HI DOTH FMS
Replacement Project)

PRIME Contractor/Supplier to the State of Hawaii for all of the
Technology and Services required to faithfully and successfully execute
this Next-Generation EFS SOLUTION project
o LSl would manage and be responsible for any/all SubContractor Contributions and
Contracts, providing the STATE with a One-Prime Supplier/ One Prime Contract
capability
o This would materially deliver for the STATE:
= Single Source Responsibility and Ownership for Delivery/Execution/Deployment
Support and On-Going Support& Sustaining Services
= Highest overall Risk Mitigation
= Optimal Supplier / Contract Management
e Fixed Fee Services Scope
SEELZ"_eg:I‘;i;‘T;;'EZt o  LSI's Proposed Offering to the State of Hawaii is made on a
Certainty for the State  confirmed Fixed-Fee Services Scope for the mutually agreed upon —
Project SOW

Minimal state of HIRFp, ©  Minimal THE STATE OF HAWAII RFP/Contract Terms &

Pl TS Conditions - Exceptions/Clarifications
Conditions -
Exceptions/ o LSI's Proposed Offering to the State of Hawaii is made with very

Clarifications
minimal exceptions and/or clarifications to the Commercial Terms and

Requirements provisions outlined in your RFP

o LSl is very close to reaching final agreement after being selected by the State’s DOT
Agency for a similar Next-Generation ERP/FINANCE/BUDGETING/PROCUREMENT
Solution, and this would facilitate a much more direct contracting path to reach mutual

agreement with the State.

Lsl— Oneofsap’s Most =2l —One of SAP’s Most Tenured & Successful Strategic

Tenured & Successful  “partner-Managed-Solution-Model” Organizations
Strategic “Partner-

Managed-Solution- . .
Model” Organizations ~© LSl has over (20) years of successful working experience and

partnership with SAP for US Public Sector Organizations
o LSl was just awarded by SAP — One of SAP’s Top - PMSM Partners for 2020
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Simplified —Proposed LS| Provided — Simplified /Optimized / Proposed SAP _EFS SOLUTION
SAP FMS SOLUTION
Annual Subscription Annual Subscription Model for the State of Hawaii
del
Mode o As the State will validate within the submitted ERP-2020 RFP Cost
Workbook, LSl is providing the State with a very direct, simplified, Annual Subscription

Model for the Proposed SAP EFS Solution.

On-Island Subcontractor . .
Knowledge Transfer toLs | Lncorporation of On-Island IT Resources into the overall LSI-EFS

for State Systems including
FAMIS, FAMS, BATS, CAPS,

el (DA el o o As the State will validate — LSI has strived to add as much

Project Team

complementary, value add and compliant On-Island IT Resources as possible to our
Project Team.

o These local IT Organization resources will assist in the overall design, configuration
and/or testing tasks to ensure alignment to the State’s Financial and Governmental
specific requirements

Most Risk Adverse Providing the State with the best available — Risk Mitigation Profile
Solotim(oap) o for the EFS SOLUTION Project Initiative

for the State forthe 4 Based on LSI's 20(+) year Experience in the US Public Sector,
FMS Project Initiative
focused on SAP Technology based SOLUTIONS exclusively

o LSI's Financial Viability

o SAP’s Financial Viability

o SAP’s 25(+) year focus and commitment to the US Public Sector Market

o The 20(+) Year successful relationship & partnership between LS| and SAP

All Reports Provided
o LSI’'s Proposed Services Offering accommodates all of the State of

All Required
Operational Reports

Provided in BASE Scope | 5\ 3ii’s required Reports, in our Proposed Scope of Supply (as outlined
in your RFP Appendices A1, A2, B, C & G from a creation, test and

deployment perspective
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Dedicated/Assigned LSI- Dedicated/Assigned LSI-THE STATE OF HAWAII Engagement

State °f|\;“ Engagement Manager (Implementation & Post Go-Live)
anager

(Implementation & Post o LSI’s Proposed Services Offering includes a dedicated and
Go-Live)

assigned “Engagement-Manager”, Post Go-Live throughout the Contract

o This State of Hawaii — LSI Engagement Manager will be The State of Hawaii’'s main
point of Contact for any/all needs, including (if necessary — any escalations) to ensure
State’s continued satisfaction of the SAP based Proposed EFS SOLUTION, as well as
LSI’'s Support & Sustaining Services

o Correspondingly — SAP will have an LSI-State of Hawaii EFS Project Success Manger
assigned on its end to support the needs of LS| as SAP delivers and support /sustain
the Proposed EFS SOLUTION to both the State of Hawaii and LSI over the projected
(15) year {min} SOLUTION Lifecycle.

LSI: Gov-1 Model Public Sector Organization Configuration

LSI: GOV-1 Model
Organization SOLUTION ~ © LSI’'s Proposed Services Offering includes the leverage of our

Conﬁgur?)t;?,r_ll(fva”able GovOne Proposed SOLUTION configuration which has been developed
using our experience and knowledge in working with other Clients

o This Model Public Sector configuration will give us a collective “heads-start” on working

together to quantify the most optimal and applicable configuration & personalization for

the Proposed SAP_EFS SOLUTION

Annual Reviews with
the State of deployed
SAP_FMS SOLUTION for Annual Reviews of deployed SOLUTION for Continuous

ocst?,:?;::il; Optimization opportunities

opportunities o LSI's included and dedicated State of Hawaii — EFS Project
Initiative Engagement Manager will help facilitate Annual Reviews of the Deployed
SOLUTION between the State, LS| and SAP — to collectively and collaboratively with
identify opportunities for SAP_EFS SOLUTION Optimization and/or recommended

Configuration enhancements.
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Complete Change Management Support Package

Complete LSI_Change =, | SI's Proposed Services Offering for the State’s ERP-2020 Project
Management Support

Package Initiative includes a complete and compelling set of Enterprise Change

Management/User Adoption Guidance Services to assist the State with

achieving the highest level of User Adoption and User Satisfaction possible

Initial- Proposed SAP ¢ Initial- Enablement/Empowerment Workshops for the State of

SOLUTION Enablement/ ‘ey . . ves g .
Empowerment Hawaii’s Next-Generation EFS Project Initiative - CORE Project Team

Workshops for the State
FMS CORE Project

Team (Included) Enablement/Empowerment Workshops for the State’s CORE Project Team
and Key Stakeholders covering all areas of the Proposed SAP_EFS SOLUTION
o We have found this Enablement/Empowerment Workshop offering to be of great value

o LSI's Proposed Services Offering includes SAP supported initial

to our Clients in providing initial context and awareness of the Proposed SAP
SOLUTION, which directly translates to our Clients ability to make informed, Proposed
SAP SOLUTION configuration and personalization decisions faster.

e Dedicated and Committed Support from SAP

Full-Support by SAP of

LSI(as the PRIME oBased on SAP’s relationship and experience with LSI, coupled with their
Su";’f“ﬁlr ()Eanr;dct:;:ni;ate commitment for the State of Hawaii's success on this Next-Generation EFS

Project Initiative — there will be no “daylight” between LSl and SAP in
providing the overall best level of Client Support, Commitment for Success, and
Information Sharing.

The State’s ability to

: State of Hawaii — Consumption and Scheduling of On-Going,
collaboratively schedule

regular upgrades/ Proposed SAP EFS SOLUTION Enhancements, Upgrades, Updates
updates to the SAP FMS
Cloud solution and Patches

o Given the unique and flexible SAP SOLUTION Model we are proposing for
the State of Hawaii’'s EFS Project Initiative — LSI will work collaboratively to schedule,
test, implement, deploy any new SAP EFS Solution Enhancements, Upgrades, Updates
and Patches — to minimize (to the extent possible) disruptions in State Financial
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Operations, State EFS User Experience and Usability, SAP_EFS Reliability and

Performance.

Dedicated — LS| CORE Project Team

Dedicated LS| - State of  © LSI's Proposed Services Offering & associated Execution &
Hawaii FMS CORE Support Model will be staffed by a dedicated CORE LS| Team, which the
Project Team

State of Hawaii will get to interview and confirm acceptance on each team
member — before the Kick-Off of PHASE-1 (CORE Requirements)

We would welcome the opportunity to bring our designated project team out to Hawaii and present to
the State our approach, methodology and people you will be working with.

We look forward to introducing our team and to discussing what makes our solution and approach
unique, how it will greatly benefit the State, and why it is the best risk/value proposition for the State.

Thank you for the opportunity to continue serving the State of Hawaii
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LS| Financials (Confidential)

Please see attached LSI Consulting_Confidential Information_Form OF-3_RFP-
ERP-2020_FINAL.pdf.

LS| Background and Experience

Founded in 1998, from the first two SAP Public Sector implementations in the U.S.: the
City of Phoenix and Massachusetts Institute of Technology, LS| Consulting, an S-
Corporation, incorporated in MA, is an SAP Systems Integrator, authorized Software
Reseller, and Certified Services and Development Partner. LS| was created with the
intent of offering innovative business solutions and high impact SAP services and
software for the Public-Sector market, with specific focus on end to end Public Sector
operations including Finance, Budgeting, Procurement, Human Resources, Analytics,
Data Warehousing, and Travel Management. LSI has grown over the last 23 years into
a national practice while expanding our capabilities of SAP Public-Sector services to
State, County, Municipal, Transportation, K-12, Higher Education & Research,
Healthcare, Utility, Federal & DoD, Sport and Entertainment organizations.

LSI, as an implementation partner, presents the State with the right choice to get the job
done on time, and on budget through a careful, thoughtful, well-articulated approach to
a Best in Class SAP implementation delivering on client requirements and going above
and beyond throughout the project and after Go-Live. We bring important and unique
strengths and capabilities to this project including:

e Our business and IT thought leadership and knowledge of the Public Sector,
specifically State and Local Government with numerous projects of similar scope
and size.

e Our re-useable intellectual capital from over 23 years focused as industry
professionals and as consultants, crystallized in our peerless on time and on
budget track record of SAP implementations, as well as our best practice
templates and rapid deployment solutions.

e Our proven ability to provide tailored and timely support for the scope of services
in the RFP by working closely with your team thorough the lifetime of the project
and ongoing.

e Our long-standing executive relationship with SAP Public Services, Inc. SAP
Labs (product development) and SAP Global Support Services allowing us to
manage and facilitate all product related questions with SAP quickly and
efficiently with the right escalation channels.

e Our Official SAP PartnerEdge Gold status for Services and Development and an
Official Value-Added Reseller of SAP Software focusing directly and only on SAP
technology to enable your organization to have the highest quality specialized
resources and solutions managed by a single point of contact and contract.

- 4
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Through our dedicated and seasoned SAP Public-Sector consultants, and technical
solution architects (with tenures of 10-15 years, and experience of 20+ years), as well
as access to hundreds of SAP-certified contractors, LS| is well positioned to deliver
services and solutions to meet and exceed the expectations of the State. LS| has
approximately 295 employees as of January 2021 with access to over 300 specialized
SAP consultants who support our projects on an ongoing basis. Our employee count
has grown steadily throughout the last five years, and we continue to add and promote
resources who come from the client side as well as the solution side ensuring we
always keep our long term employees happy while diversifying our base with new skill
sets and new technology expertise. Our growth has been tremendous, and our
employees are at the heart of our success. We believe in a well-rounded culture, and

values similar to the State.

LSI’s customers (past and current) include the following (representative list):

State and Local Government (including School

Higher Education/ Research and Healthcare

Districts as Component Units)

City of Houston, TX

City of Phoenix, AZ

City of Palo Alto

City of San Diego, CA

Clark County, Nevada

Collier County, FL (Naples)
Commonwealth of Pennsylvania
Duval County School Board (FL)
Houston Independent School District
Miami-Dade Public Schools
Monroe County, NY (Rochester)
Port Authority of San Diego
Prince George’s County, MD
San Bernardino County, CA
San Diego County

State of Hawaii Department of Transportation
Highways Division (DOTH)

San Diego Metro Transit System (MTS)
Santa Clara Valley Transit Authority (VTA)
Sacramento Regional Transit Authority (SacRT)

State of California — Trial Court System

Isi 7
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* Component Unit of respective State
Boston University

Broad Institute of MIT and Harvard Medical
Central Michigan University

Duke University and Health System
Eskenazi Healthcare Indianapolis

Johns Hopkins Healthcare

Johns Hopkins University

Los Angeles Community College District
MetroSouth Medical Center Chicago

Weill Cornell Medical College

Penn State University

MIT Lincoln Laboratory

Montefiore Medical Center (New York, NY)
Purdue University

Texas State University

University of Arkansas

University of Cincinnati
University of Kentucky
University of Mississippi and Medical Center

University of Nebraska
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State and Local Government (including School | Higher Education/ Research and Healthcare

Districts as Component Units)

State of California - Dept of Water Resources University of Tennessee and UT Health System
State of Colorado Department of Transportation Wyoming Community Colleges

State of Nevada Concordia University

State of Nevada Department of Transportation Pennsylvania State System of Higher Education
State of South Carolina Travis County, TX

State of Arkansas Sedgwick County, KS (Wichita)

U.S. Navy U.S. Army Material Command

MIT Lincoln Laboratory (U.S. Air Force) USDA

NASA U.S. Department of the Interior

Air University (U.S. Air Force)

LSI Consulting has had our preferred vendor status with SAP Public Services since our
inception in 1998 and remains a certified SAP Services and Development as well as
Official Gold Partner and Value Added Reseller. Our organization specializes almost
exclusively in the implementation and support of SAP Public Sector functionality. Below
is our SAP Partner Profile:
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Figure 1: SAP Partner Profile for LSl Consulting

LS| was a principal participant in the design and development of the Funds
Management (FM) module, which forms the heart of SAP’s Public-Sector Management
solution. LSI’'s founders and managing partners worked and continue to work with much
of the senior management at SAP well before the Public Services business unit of SAP
was formed, and enabled the establishment of SAP Public Services solutions in the US
local government and higher education markets.

LSI, on the recommendation of SAP executive management, was brought in to support
SAP America at the City of Phoenix, the first local government implementation of SAP in
the U.S. After almost 23 years, LS| continues to have a long term partnership with the
City, and aligns on as needed SAP support services as well as advisory capabilities to
continue to educate and inform the City of new SAP technology and innovation which
can positively impact the organization and most importantly the constituents of Phoenix.

LSI is widely considered to be the SAP Public Sector Finance, Fund and Grant
Management, Budget, Procurement, HR and Business Analytics subject matter experts.
We have implemented funds management and fund accounting using the Budget
Control System in dozens of separate implementations and have helped many public-
sector organizations optimize their SAP Public Sector solution. We have also
implemented SAP’s Grants Management, Public Sector Collections and Disbursements
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(Contract Accounting), Biller Direct (on-line bill payment), Treasury & Risk Management,
Cash Desk, Bank Accounting, Project Systems, Plant Maintenance (now Enterprise
Asset Management), and Supplier Relationship Management functionality as well as
Human Capital Management and Business Intelligence (SAP Business Warehouse as
well as SAP Analytics solutions) for dozens of US Public Sector clients. In addition, LSI
brings together a team of experienced consultants and real-world professionals for best
in practice SAP implementations and ROI realizations.

LS| provided both technical as well as business domain expertise in the development of
SAP’s Best Business Practices configuration for U.S. Public Sector. Our solution for
automated, fully-formatted GASB 34 financial statements has been selected for
presentation at national conferences as well as at the SAP Americas User Group
("ASUG”) Annual Conference and North American Public-Sector Symposium, as well as
at the Annual Government Financial Officer's Association (GFOA) conference.

LSI brings a cadre of Public Sector experts to our implementation team, featuring
implementation experience from such clients as City of San Diego, Duke University,
University of Kentucky, Los Angeles Unified School District, State of South Carolina,
Amtrak, Santa Clara County, San Bernardino County, CA, Houston Independent School
District, and others.

LSl is the only SAP partner that has implemented SAP Budgeting and Planning for
Public Sector based on SAP’s revolutionary in-memory HANA platform. LSI has
implemented many operational and strategic solutions over the years, reutilizing and
renewing business process and technical expertise into future iterations of SAP
solutions and implementations, as well as LS| accelerators.

Built specifically to serve Public Sector organizations, LSl is organized by Centers of
Excellence (CoE’s) or functional and technical practices that are designed to bring high
impact and value-added services to our clients in a cohesive, well managed approach.

LS| Consulting has provided product design, organizational change management,
training design and delivery, and implementation consulting services for net new and
existing SAP customers since the establishment of SAP Public Services Inc. We are
frequently referred to within SAP circles as “the consultants’ consultants.”

Please see the following pages for LSI's Organization Structure followed by
comprehensive SAP implementation and support experience:
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Offeror Form OF — 1 Customer References (Confidential)

Please see our Customer Reference Offeror Form’s submitted from the State of Nevada, the State of
Arkansas, and Pennsylvania State University, emailed directly to the Contract Administrator.

In addition, our local Hawaiian partners in this bid (eWorld and Datahouse) have also provided their
references in collaboration with our bid for LSI/SAP.

Due to applicable policies, governing privacy and personal information, please find LSI_Offer Form
OF-1_RFP-ERP-2020.pdf attached within the attached LSI Consulting_Confidential
Information_Form OF-3_RFP-ERP-2020_FINAL.pdf.

List of Exceptions to Terms
Please see attached LSI Consulting_ Exceptions OF-2_RFP-ERP-2020_FINAL.pdf.

Confidential Information

Please see attached LSI Consulting_Confidential Information_Form OF-3_RFP-ERP-
2020_FINAL.pdf.
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Evaluation Criteria 2: Project Organization and Staffing
(Confidential)

Project Governance (Confidential)

Project Management Approach (Confidential)
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Section 2.0 Offeror Key Personnel Qualifications of the attached Appendix K Proposed Project
Organization and Staffing. Please see attached LSI Consulting_Resumes_RFP-ERP-
2020_FINAL.pdf for our proposed consultant resumes that detail staff experience.
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Staff Experience and References (Confidential)

Please see attached LSI Consulting_Resumes_RFP-ERP-2020_FINAL.pdf for our proposed
consultant resumes that detail staff experience for key personnel as defined in Appendix K
Proposed Project Organization and Staffing.

Staffing Plans (Confidential)

Please see the following pages for Staffing Plans for the Options 1 — Phased Approach and Option 2
LSI's recommended approach.

Please note that these have also been attached as:
LSI_Staffing Plan_Option 1_ERP-RFP-2020.pdf.

LSI_Staffing Plan_Option 2_ERP-RFP-2020.pdf.

Please see our Organization Chart attached as LSI_Organizational Chart_RFP-ERP-2020.pdf
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Staffing Plan Option 1 Phased Approach - also attached as LSI_Staffing Plan_Option 1_ERP-RFP-2020.pdf.
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roach (LS| Recommended) also attached as LSI Staffing Plan Option 1 ERP-RFP-2020.pdHf.
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Option 2 Staffing Plan continued...
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Evaluation Criteria 3: Business Solution — Functional
Requirements

Business Solution Approach to Functional Requirements (Confidential)
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With our next generation platform, finance is transformed with a single source of the truth. This is where
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Appendix A — 1: Core Phase Requirements
Please see attached LSI_RFP-ERP-2020 Appendix A_1 Core Phase Requirements.xIsx.

Appendix A — 2: Expansion Phase Requirements
Please see attached LSI_RFP-ERP-2020 Appendix A_2 Expansion Phase Requirements.xIsx.

Appendix B: Operational Phase Requirements
Please see attached LSI_RFP-ERP-2020 Appendix B_Optional Phase Requirements.xIsx.
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Evaluation Criteria 4: Business Solution — Technical
Requirements

Statement of Work Understanding

LS| understands the State’s goals to find an EFS solution to improve the efficiency, consistency, and
accuracy of financial transactions and reporting. The current legacy system is cumbersome, often
depends on paper and even accepts erroneous input. The State requires an EFS that minimizes risk
and improves the transparency of governmental accounting. LSl is fully committed to provide the
State an EFS along with the training required to support the State staff ability to configure and
operate the system that will meet and exceed the requirements as will be shown within our response.
LSI has reviewed the RFP, including the “Survey Feedback on Systems,” and the Offeror’s Library.
We are confident that the citizens, employees, and businesses alike will all realize improved State
services from more timely and accurate financial processes that our SAP Solution will provide. LSI
has clear understanding of state laws and regulations and has become very familiar with these in our
work with the State of Hawaii Department of Transportation Highways Division (DOTH.) in which we
will be implementing a similar SAP solution, following the same PMC model. LSl is prepared and
looks forward to providing the State a demonstration of our proposed solution.

LS| Implementation Approach (Confidential)
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Activate Cloud Methodology (Confidential)
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Work Products Description

Execute Execute
Q-Gate O-Gate
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Transition Plan (Confidential)
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Organizational Change Management - An Integrated Plan (Confidential)
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e Understand stakeholder: define key influencers — effect on acceptance, adoption and
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Risk Assessment and Risk Mitigation Plan (Confidential)
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Quality Control (Confidential)
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itself in successive cycles of increasing com ity. Ensuring a high-quality solution depends in large
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Tracking and Achieving Required Deliverables (Confidential)
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Appendix C: Technical Requirements
Please see attached LSI_RFP-ERP-2020 Appendix C_Technical Requirements.xIsx.
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Evaluation Criteria 5: Business Solution — Implementation
Services Requirements

Implementation Plan (Confidential)

Our team will work to identify Key Performance Indicators KPI's, evaluate the transformation and
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Data Conversion Methodology (Confidential)
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Appendix D: Implementation Services Requirements

Please see attached LS/ _RFP-ERP-2020 Appendix D_Implementation Service
Requirements.doc.

ISI “ Page 127



The State of Hawaii LSI Consulting Response to RFP-ERP-2020 An Enterprise Financial Solution

Evaluation Criteria 6: Business Solution — On Going Services
Business Solution — On Going Services (Confidential)

LS| Application Management Services (Confidential)
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stops only when a documented solution is submitted, and the
end user is notified of the solution.
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AES) 256, a secure symmetric-key
encryption standard using 256-bit encryption keys.

is required it can be set up at extra cost.
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e e e

Appendix E: Ongoing Services Requirements
Please see attached LSI_RFP-ERP-2020 Appendix E_Ongoing Service Requirements.docx

Appendix F: Service Level Agreement Requirements
Please see attached LSI_RFP-ERP-2020 Appendix F_SLA Requirements.docx.
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Evaluation Criteria 7: Price
Please see attached LSI_Appendix L_Cost Workbook RFP-ERP-2020 Option 1_FINAL.xIsx

Please also see attached LSI_Appendix L_Cost Workbook_RFP-ERP-2020_ Option
2_FINAL.xIsx

Each of these Cost Workbooks also shows a 15 year cost model for the State.

Certification

LSI certifies that the services to be rendered shall be performed by employees paid at wages or
salaries not less than the wages or salaries paid to public officers and employees for similar work;
and that all applicable federal and state laws relating to workers compensation, unemployment
compensation, payment of wages, and safety will be fully complied with.

LSI will be compliant with all laws governing entities doing business in the State and will supply
evidence of compliance upon award of the Contract.

Offeror Checklist
Please see attached LSI Consulting_Offeror Checklist_RFP-ERP-2020_FINAL.pdf.

Assumptions (Confidential)
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Methodoloii. The State’s acceitance of Deliverables will constitute acceptance by all the relevant
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16. State team members selected to participate should be key members of the areas that we are
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LS| Attachments

LS| Consulting_Confidential Information_Form OF-3_RFP-ERP-2020 FINAL.pdf
LS| Consulting_Appendix A_1 Core Phase Requirements_FINAL.xlsx

LS| Consulting_Appendix A_2 Expansion Phase Requirements_FINAL.xIsx

LS| Consulting_Appendix B Optional Phase Requirements_FINAL.xIsx.

LS| Consulting_Appendix C Technical Requirements_FINAL.xIsx

LS| Consulting_Appendix D Implementation Services Requirements_FINAL.docx
LSI Consulting_Appendix E Ongoing Services Requirements_FINAL.docx

LS| Consulting_Appendix F Service Level Agreements Requirements_FINAL.docx
LS| Consulting_Appendix K Proposed Project Organization and Staffing_FINAL.docx
LS| Consulting_Resumes_RFP-ERP-2020_FINAL.pdf

LS| Consulting_Offeror Checklist RFP-ERP-2020.pdf

LSI_ About EnableNow_RFP-ERP-2020.pdf

LSI_NS2 Datasheet RFP-ERP-2020.pdf

LSI_Partner Managed Cloud White Paper_RFP-ERP-2020.pdf
LSI_REFERENCES- Offeror Form OF-1_RFP-ERP-2020_FINAL.pdf

LS| Markets and Capabilities  RFP-ERP-2020.pdf

LSI_Sample SLAs+ Project Contracting Docs_ RFP-ERP-2020.pdf

LSl _Appendix L_Cost Workbook RFP-ERP-2020_ Option 1_FINAL.xIsx
LSI_Appendix L_Cost Workbook RFP-ERP-2020_Option 2_FINAL.xIsx
LSI_Staffing Plan_Option1_RFP-ERP-2020.pdf

LSI_Staffing Plan_Option 2_ERP-RFP-2020.pdf
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Section 2a. To be completed by the Offeror

Contractor/Offeror Name: Contractor/Offeror Contact/Name:
DataHouse Consulting, Inc. Hong Phan
Project Dates: Contractor/Offeror Contact Phone:
August 2019 to November 30, 2020 (808) 942-8108
Customer Organization: Customer Contact Name:
State of Hawaii, The Office of Hawaiian Lisa Victor
Affairs (OHA) Customer Phone:
(808) 772-3945
Customer Address: Customer Fax:
560 N Nimitz Hwy 200, Honolulu, HI No fax available
96817

Operating Budget of Organization:
FY2020: $37,300,000
FY2021: $37,200,000

Project included implementation in which of the following procurement categories (Check all
that apply):

Acquisition Planning ] Market Research ] Solicitation and Award

X Contract Management E] Completion & Closeout |:| Other Services

Project included implementation of procurement categories listed above in a government
and/or education organization:

XYes [1No

Scope of Project: Oracle Fusion / ERP Cloud — Financials/Procurement

DataHouse was responsible for the entire system implementation of the Oracle Fusion
Application (Financial Cloud Services) for the Office of Hawaiian Affairs (OHA).
Functional areas included Budget (BD), General Ledger (GL), Accounts Payable (AP)
Accounts Receivable (AR), Procurement (PO), Contracts, Enterprise Contract
Management and Cash Management. The project included the system design,
configuration, data migration from the current Oracle EBS System, integration with
third-party systems, development of required custom application and/or extensions,
interfaces and reports.

The team attributed their success to the close collaboration between the local
DataHouse and OHA resources. Their unified commitment to streamline and redefine
OHA's business processes enabled the team to reduce the implementation timeline
from 8 months to 4.5 months for the Financial Services Modules, and spent 3 months
deploying the Contracts and Enterprise Contracts Module. The Contracts and
Enterprise Contracts modules were delayed about 2 months because of COVID.
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OHA'’s new system is up and running with new functionality, migrated data and reports.

Previously, OHA had limited tools and capabilities to support the organization’s current
and future needs. With the upgraded system, OHA can optimize and automate
business processes moving forward. The system can now maintain a full electronic file
of each financial transaction, purchase requisition, and purchase order. As of
November 30", the system included the capability to manage Contractual Templates
(managed by Legal Counsel) and provided enterprise contract management,
construction and contract administrative capabilities. As of December 315, 90% of all
contracts now reside in the Contract Management System. As of December 315, 100%
of Supplier Contracts are constructed in the Contract Management System. OHA has
seen a reduction in the time from PR to fully executed contract reduced by more than
50%.

To improve financial transparency for the future, DataHouse further worked with the
client to align them to the State’s Uniform Chart of Accounts. DataHouse continues to
work with OHA to add functionality to the core Oracle system, with contracts
management, budget and planning, auto-invoicing, and grants management.

Number of employees staffed for this project: About a dozen OHA employees were
included in the implementation of all modules. None of which were assigned full-time
to this effort.

Total One-Time Cost of Project (Estimated/Actual):
Estimated: $360,000
Actual: $360,000

Reason for Change in Total One-Time Cost of Project, if applicable: Not applicable.

Scope of Contractor/Offeror's Involvement in this project:

DataHouse implemented Oracle Enterprise Resource Planning (ERP) and Procurement
(Oracle Fusion / ERP Cloud — Financials/Procurement) and Enterprise Contract
Management. Datahouse was essential for the Business Engineering redevelopment
and provided technical expertise in order to achieve process improvement, efficiencies
and helped OHA redefine its capability.

Number of employees Contractor/Offeror staffed for this project: 12

Original Value of Contractor/Offeror's Contract: | Actual Total Contract Value:
$360,000 $360,000
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Reason(s) for Change in Value:
No change in value.

Estimated Start & Completion Dates: From: | August 2019 | T10:| May 2020
Actual Start & Completion Dates: From: | August 2019 | To: | November 30,
2020

Reason(s) for Difference Between Estimated and Actual Dates:

The delay was the result of COVID, we could not actively move this project
forward until we could reforecast our approach and other requirements that
included having the technical team onsite.
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Section 2b. To be completed by the Customer Reference

Contractor Name:
Customer Organization:

A. Validation of Referenced Project Data Provided by Offeror

Comments from the Customer Organization

B. Past Performance Reference

RATING GUIDELINES

Selection Rating
5 Significantly exceeded your expectations.
4 Somewhat exceeded your expectations.
3 Met your expectations.
2 Somewhat below your expectations.
1 Significantly below your expectations.

Please explain ratings of 1, 2, or N/A in the Comments section below.

Not
Criteria Rating Applicable

1. The Contractor provided sufficient project resources with

appropriate skill sets to meet all project goals and 4 O

objectives.
2. The Contractor effectively managed its project staff to 5

achieve project goals and objectives. ' [
3. The Contractor met all required tasks and deliverables 5

timely and satisfactorily. 0
4. The Contractor provided effective training and knowledge 4

transfer to meet project goals. O
5. The Contractor satisfactorily managed project scope and

risk to adhere to project schedule, control costs, and meet 5 0

project goals.
6. The Contractor provided effective post-implementation 5

maintenance and operations support. O
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Comments:

For Criteria with Ratings of 1, 2 or N/A:

General Comments: My rating two ratings below 5 represents the below issue:

OHA being the first State agency to implement the Oracle Fusion in Hawaii came with its
challenges. Local talent just did not exist, and we struggled through understanding what is
possible from the application. And relate it to what we needed or wanted to meet our goals.
Typically, the vendor would supply a business analyst who understands the product well
enough, to lead an implementation. Supported by a Technical Team in Vietnam, there was no
local talent to work closely with to move OHA into what's possible, to maximize all features and
products. And to push toward best practices.

As the CTO at the time, and a skilled programmer and application developer. That talent
needed to be developed in order to achieve our goals. As the CTO, | studied the application
products through Oracle University and through the System Documentation. Without that
knowledge, | don't believe we would have implemented advancements that the product does
provide. It allowed me to push the technical team and OHA into what's possible. It allowed me
to also, identify areas of process improvement and where the system could support
automation, efficiencies and workflow management.

| truly felt that Oracle Consulting should provide this bridge, considering the situation in Hawaii.
| spoke on many occasions to our Oracle Representative about the role being provided by
Oracle, until the expertise is widely available for Hawaii. It to me was an investment in moving
the product further in its adoption in Hawaii.

Now that the state has committed to it, | suggest this becomes a negotiation point in the
licensing agreement. | would suggest that every module you add on, has an Oracle Consultant
assigned who can lead the State of Hawaii there. Because OHA was a small client compared
to the state, Oracle had an opportunity to make our experience as a vendor more likely to
succeed. There were at least three times, where that | had escalated to the Sales team for
escalation of issues from our implementation. Each time, resulted in positive results when
application consultants from Oracle itself, participated in resolution of items.

My ratings do not represent Datahouse the vendor, it represents the lack of knowledge locally
and my expectations as OHA’s CTO. Through this project, the knowledgebase is growing in
the state, and | was fortunate to lead this implementation.

As arepresentative of the Customer Organization listed above, | approved the responses to the
previous statements about the performance of the Contractor listed above on the project
identified in Section 2a of this Offeror Experience Reference Form.

Printed Name: Lisa Victor Printed Title: CTO - Prior

Signature:%d/ Date: 1/28/2021
/Z?z/,_\
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Section 2a. To be completed by the Offeror

Contractor/Offeror Name: for LS| PRIME Contractor/Offeror Contact/Name:
eWorld Enterprise Solutions, Inc. SUB Bhanu Vellanki

Project Dates: Contractor/Offeror Contact Phone:
2018 - 2021 808-587-7763 Ext. 324

Customer Organization: Customer Contact Name:

State of Hawaii Amy Saito

Department of Transportation Customer Phone: 808-838-8678
Airports Division

Customer Address: Customer Fax: 808-838-8753

400 Rodgers Blvd. 7" Floor. Honolulu, HI 96819

Operating Budget of Organization: 769,000,000

Project included implementation in which of the following procurement categories (Check all
that apply):

Acquisition Planning [ Market Research [J solicitation and Award

[] contract Management ] Completion & Closeout X Other Services

Project included implementation of procurement categories listed above in a government
and/or education organization:

X Yes 1 No

Scope of Project: eWorld Enterprise Solutions, Inc. (eWorldES) sub-contractor for LS| design,
development, implementation, training and support for AIRFMIS Upgrade Project. The project
upgraded the AIRFMIS data warehouse system that interfaces to the DAGS FAMIS, DataMart
and Airports Oracle Financials system. The upgrade converted the ETL engine from Oracle
Warehouse Builder to Oracle Data Integrator. Also converted the reporting engine from Crystal
reports to Oracle Bl Publisher. It also migrated the AIRFMIS system to the Oracle cloud from
the DOTA on premise platform.

Number of employees staffed for this project: eWorldES has five staff assigned to this project

Total One-Time Cost of Project (Estimated/Actual) : $1,200,000
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Reason for Change in Total One-Time Cost of Project, if applicable: NA

Scope of Contractor/Offerer's Involvement in this project: eWorldES was the primary contractor
AIRFMIS upgrade project

Number of employees Contractor/Offerer staffed for this project: eWorldES has five staff
assigned to this project

Original Value of Contractor/Offerer's Contract: | Actual Total Contract Value:
$1,200,000 Approximately $1,200,000

Reason(s) for Change in Value: NA

Estimated Start & Completion Dates: From: | 2018 To: | 2021

Actual Start & Completion Dates: From: | 2018 To: | 2021

Reason(s) for Difference Between Estimated and Actual Dates: NA

RFP-ERP-2020




Section 2b. To be completed by the Customer Reference

Contractor Name:

Customer Organization:

A. Validation of Referenced Project Data Provided by Offeror

Comments from the Customer Organization

B. Past Performance Reference

RATING GUIDELINES

Selection Rating
5 Significantly exceeded your expectations.
4 Somewhat exceeded your expectations.
3 Met your expectations.
2 Somewhat below your expectations.

|

Significantly below your expectations.

Please explain ratings of 1,2, or N/A in the Comments section below

| Not
Criteria ‘ Rating Applicable

1. The Contractor provided sufficient project resources with

appropriate skill sets to meet all project goals and 5 0

objectives.
2. The Contractor effectively managed its project staff to ‘ -

achieve project goals and objectives. - O
3. The Contractor met all required tasks and deliverables 5

timely and satisfactorily. - O
4. The Contractor provided effective training and knowledge | 5

transfer to meet project goals. 1 ; O
5. The Contractor satisfactorily managed project scope and

risk to adhere to project schedule, control costs, and meet 5 0

project goals.
6. The Contractor provided effective post-implementation 5

maintenance and operations support. O
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Comments:

For Criteria with Ratings of 1, 2 or N/A:

General Comments: Contractor provided resources that matched the culture of our
environment. Very easy to work with and no complaints from end-users.

As a representative of the Customer Organization listed above, | approved the responses to the
previous statements about the performance of the Contractor listed above on the project
identified in Section 2a of this Offerer Experience Reference Form.

Printed Name: Amy Saito Printed Title: IT Specialist Band C

Signature: Date: 02/09/2021
I Ay S
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SAP Enable Now



What is Enable Now?
Enable Now is an end-to-end solution to collaboratively create, manage and deliver:

1. Formal Training 2. Informal Learning 3. Performance Support

Traditional instructor-led Micro-knowledge and process
training and LMS-based Self-directed learning and guidance
online or e-learning courses sharing of knowledge within the application

4. Management
Content Management, Collaborative Authoring, Content and Performance Support Delivery

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 9



Blended Learning and Performance Support / User Assistance

Instructor-led

Training E-Learning Performance Support

k€ The success or
failure of a major

With e-learning and o software
performance support o application
from SAP Enable Now | 2 [N pappmrae:
e g' upgrade has a
& direct correlation
Knowledge oy \ith the
Gap g_ thoroughness of

the training
_ provided. 77

Gartner

Josh Bersin (2017) Link.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 10


https://joshbersin.com/2017/03/the-disruption-of-digital-learning-ten-things-we-have-learned/

Content Delivery and Re-Usability

Pre go-live Post go-live

Class room e-learning On-demand User assistance/
training curriculum e-learning in-app help

Repository: unstructured collection of content assets

Learning Management System (LMS) Inside the application

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 11



Types of Content

Soft-Skill Training Process Tutorials Documentation Performance Support

(R

E-learning courses Interactive demo, Manuals, Context-sensitive in-
and knowledge practice and test process app content delivery
assessments modes documentation and guidance

and test scripts

|
© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 12


https://enable-now.sap.com/ic/auth/ext/index.html?show=book!BO_86EFC71614D2199A#slide!SL_42AB984E36C36B88
https://enable-now.sap.com/ic/auth/ext/index.html?show=project!PR_97A5812C7C26BDBE:demo#TS_A5BDC82FCEE249A4AE24F77EA7891FEE
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How the Content Can Be Delivered and Integrated

LMS Application Help Menu Context-Based Help

&

Knowledge Portal Mobile Devices Test Scripts
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Video Portals

BPM Integration
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Why SAP Enable Now is So Effective?

Different Outputs from One Recording

Template-Based Content Creation
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SAP Enable Now Components



Components and Roles

Component Name Description Role(s)
Manager is the web-based content management and Project Lead
Manaaer collaboration platform of SAP Enable Now. Manager Master Author(s)
‘ 9 comes with web editors for all purposes as well. Technical Lead / Administrator
Manager is a web application. Any Authors (web editors)
Producer is an authoring software to record, maintain and
Producer publish software simulations, documentation, rapid e- Master Author(s)
a learning and in-app help content. The Produceris a Standard Author(s)
desktop component.
Instant Producer is a wizard-based product that enables
Instant Producer Subject Matter Experts (SME’s) to record business Subject Matter Experts
J processes in enterprise applications. The Instant Producer End Users
is a desktop component.
Desktop Assistant is the context-sensitive playback
Desktop Assistant component.for in-app help content !lke step-by-step End Users
ll process guidance, reference material etc. Desktop
Assistant is a desktop component.
Web Assistant is the context-sensitive playback
Web Assistant component for in-app help and learning content, End Users

embedded in most SAP standard web Uls. Web Assistant
is a web framework, hosted by SAP.




Intelligent User Assistance in SAP Solutions

T,
———N

Contextual Help

E2

Guided Tours

il

Embedded Learning

X

What’s New

© 2020 SAP SE or an SAP affiliate company. All rights reser

Descriptive explanations of screen
elements directly in-app

Resembling traditional F1 help

In-app, step-by-step process assistance

Useful instructions and information for
each process step

Getting-started tutorials to empower users

Consumable content, either in-app or
in the Learning Center

Pro-active notifications on new or improved
interface elements

Ideally suited to drive in-app change management

ved. | PUBLIC
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Crucial for success: Effective user onboarding and continuous update
Embedded Learning with the \/Veb Assistant — powered by SAP Enable Now

Standard content can
be edited or enhanced

1,400+ vid
standard
tutorials

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Building the enterprise knowledge framework
One consistent user-onboarding and enablement experience across the entire Intelligent Enterprise Suite

Intelligent Enterprise Suite

Delivery and ' :
management of ‘ Content
enablement content consumption
., - reports
EEC?D N
_I_ .'~~....---........i--------""-----‘--“ l_I_I_I'
Content :
. Collaborative
lifecycle 50 content
management

Integration and production

reuse of
existing content

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 19



Customize and enhance content delivered by SAP

the standard SAP in-
app user assistance
content easily and directly
within the application

your own, specific
user assistance content
easily or reuse and embed
your legacy content

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

N\

the design
and choose display
variant for the
intelligent user
assistance framework

all user
assistance content to meet
the needs of your global
workforce
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Provide only the most relevant enablement assets

N
Use SAP h A @-
y———\

Content Documentation SAP Contextual Guided
& Manuals Help Portal Help Tours
o NS
[l L] D
Enrich with @ %El ®
— O\, O
your content == N
Video Legacy Any Any
Content Content Document URL
Provide assets context-based in SAP Enable Now

an intelligent approach

Empower your users

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Embedded
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SAP Enable Now Framework: Five Common Use Cases

1 e g

. b
Speed Build software Increase usage of Deliver customized Support change
adoption proficiency new functionality training management
Delliver faster, more Expand software skills Ensure existing users ~ Adapt or create your own Help business users
effective onboardingand and them keep up to date learn about updatesand  branded content, tailored  ynderstand why software
ease SAP Cloud software  through continuous, up- use new features in to your company, to changes are needed and

adoption and usage to-date learning SAP Cloud software facilitate learning increase effective usage

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 22



Useful Links

Enable Now Info Center: https://enable-
now.sap.com/ic/wa/ext/~tag/published/index.html?show=group!GR FS8BAOFC968CD2EB9

Standard S/4HANA Content Library:
https://education.hana.ondemand.com/education/wa/s4/index.html?

Standard Success Factors Content Library:
https://education.hana.ondemand.com/education/wa/sfsf/index.html

14 Day Free S/4HANA Demo Environment (Register for a free account and renew the 14 day trail
as often as you like. No Limit. Explore the Web Assistant in the top right corner):
https://www.sap.com/cmp/oth/crm-s4hana/index.html

Enable Now Product Page: htips://help.sap.com/viewer/product/SAP_ENABLE NOW/

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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This requirements matrix is comprised of multiple tabs, and together they contain the full set of requirements for which SOH requires vendor responses.

Please respond to each and every requirement (even ones that appear redundant) as follows:

1. Indicate your response to each line item with an "X" in the appropriate "One Response per Requirement" column, according to the following labels and definitions:

Y = Yes, we meet this requirement out-of-the-box or with configuration capabilities provided within the software.

C = We can meet this requirement via customization/extension-- i.e., for a SaaS solution, the functionality would be provided by building an extension using platform as a service
(PaaS) capabilities provided either by the vendor or a third party. (If this column is indicated, please provide an indication of High, Medium, or Low development complexity in the
"Customization Complexity" column. Costs of all extensions/customizations by process/functional area should also be noted separately in your Pricing Response.)

3 = We can meet this requirement by partnering with another third party solution. (If this column is indicated, please provide the name of the third party product in the "Comments"
column.)

F = We can meet this requirement with a future release of our software. (If this column is indicated, please provide the version and timing of the release in the "Comments"
column.)

N = No, we cannot meet this requirement.

2. For each line item, note the name of the module that will handle the required functionality in the "Module/Solution" column, so that SOH can align your module pricing to the
requirements.
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Core Requirements

Tab Topic

General Ledger Allocations

General Ledger Budget Control

General Ledger Budget Control Reporting
General Ledger Chart of Accounts

General Ledger

Commitment Accounting

General Ledger

Funds Control

General Ledger

General

General Ledger

GL Calendar

General Ledger

GL Consolidation

General Ledger

GL Data Types

General Ledger

GL Reporting

General Ledger

GL Reporting: Year End Reports

General Ledger

GL Reporting: Year End Reports - CAFR

General Ledger

GL Structure

General Ledger

GL: Period End/ Year End

General Ledger

Inquiries

General Ledger

Inter/Intracompany

General Ledger

Journal Entry

General Ledger

Journal Entry/ Other GL Transactions

General Ledger

Multiple Ledger Structure

General Ledger

Other

General Ledger

Period End

General Ledger

Reconciliation

General Ledger

Trust and Agency Reporting

Encumbrances

Encumbrance Accounting

Accounts Payable AP Inquiries
Accounts Payable AP Reports
Accounts Payable Checks
Accounts Payable Interface

Accounts Payable

Invoice Matching

Accounts Payable

Invoice Processing

Accounts Payable

Legal Compliance

Accounts Payable

Payments

Accounts Payable

Taxes

Accounts Payable

Vendor Portal

Accounts Payable

Vendor Processing

Accounts Receivable

Customer Data

Accounts Receivable

AR Inquiries

Accounts Receivable

AR Reports

Accounts Receivable

Cash Processing and Remittances

Accounts Receivable

Collections

Accounts Receivable

Customer Portal

Accounts Receivable

Customer Processing

Accounts Receivable Disputes
Accounts Receivable General
Accounts Receivable Interface

Accounts Receivable

Invoice Generation

Accounts Receivable

Invoice/Journal Processing

Accounts Receivable Management of AR
Accounts Receivable Reporting

Cash Management Bank Reconciliation
Cash Management Cash Book

Cash Management

Cash Deposits/ Receipts

Cash Management

Cash Forecasting

Cash Management

Cash Management

Cash Management

Cash Projections

Cash Management

Compliance

Cash Management

Debt and Investment Management

Cash Management

Donations

Cash Management

Forecasting

Cash Management General

Cash Management Interest Earnings Allocation
Cash Management Interface

Cash Management Loans - Internal

Cash Management Reporting

Cash Management Reporting - Donations
Purchasing Inquiries

Purchasing Policy & Compliance
Purchasing Purchase Order Processing
Purchasing Purchasing Card (pCard)
Purchasing Reports

Purchasing Requisition Processing
Purchasing Vendor Master
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

Allocation of GL account balances based on balances in other
accounts or account groups

Allocations

S4 HANA ERP Cloud Suite

Allocations may include weighting factors/driver data (for example,
units sold) held as statistical data

Allocations

S4 HANA ERP Cloud Suite

Allocations may be chained together into linked routines

Allocations

S4 HANA ERP Cloud Suite

Allocations may be run in "what if* mode to view results before
creating postings

Allocations

S4 HANA ERP Cloud Suite

Allocations create journals and audit trail

Allocations

S4 HANA ERP Cloud Suite

Allocation functionality that supports activity-based costing
principles by creating cost pools that can be allocated to other cost
objects or revenue sources based on cost drivers

Allocations

S4 HANA ERP Cloud Suite

Ability to store allocation results as a different data type

Allocations

S4 HANA ERP Cloud Suite

The system shall provide the ability to control budgets (e.g.,
allotments) or spending plans at the lowest organizational level,
based on user-defined criteria.

Budget Control

S4 HANA ERP Cloud Suite

10

The system shall provide the ability to establish multiple levels of
budget expenditure and allotment control, based on user-defined
criteria (e.g., at any level of the organization structure, at any level
of the program structure, setup to sequentially check multiple
criteria), with the ability to override based on user-defined
authorization.

Budget Control

S4 HANA ERP Cloud Suite

11

The system shall provide the ability to submit, track, and process
allocation adjustments, by adjustment type, with required
supporting documentation, based on user-defined authority and
other user-defined criteria.

Budget Control

S4 HANA ERP Cloud Suite

12

The system shall provide the ability to develop, modify, and
reconcile allocations, by any level of the accounting code structures
(e.g., organization, program, object, fund/appropriation), with
annotations/comments, at any point in time.

Budget Control

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

13

The system shall provide the ability to track allocations, actual
versus budgeted, for any point in time (e.g., month, quarter, year-to-
date), based on user-defined criteria.

Budget Control

S4 HANA ERP Cloud Suite

14

The system shall provide the ability to identify types of allocations
based on user-defined criteria (e.g., one-time, limited term, on-

going).

Budget Control

S4 HANA ERP Cloud Suite

15

The system shall provide the ability to perform budget adjustments
and transfers to an approved budget, affecting multiple fiscal year
budgets, and to distinguish the amounts from the original
budget/revised budget iterations.

Budget Control

S4 HANA ERP Cloud Suite

16

The system shall provide the ability to identify pending budget
revisions, based on user-defined criteria.

Budget Control

S4 HANA ERP Cloud Suite

17

The system shall provide the ability for real-time comparison of
budget to actual performance by any level/combinations within the
organizational structure (e.g. department, office, district), program
structure, and other classification structures, such as project or
grant structure.

Budget Control

S4 HANA ERP Cloud Suite

18

The system shall provide the ability for online budgetary controls of
expenditures and revenues, based on funds availability,
appropriation availability and cash balances, based on user-defined
criteria (e.g., multi-year appropriations).

Budget Control

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

19

The system shall provide the ability for automated warnings or
blocks when users approach budget thresholds, based on user-
defined criteria.

Budget Control

S4 HANA ERP Cloud Suite

20

The system shall provide the ability to prepare a budget analysis
based on any user-defined period (e.g., calendar year, accounting
fiscal year, budget fiscal year, grant/project year).

Budget Control

S4 HANA ERP Cloud Suite

21

The system shall provide the ability to establish user-defined
budgetary and cash controls based on user-defined criteria.

Budget Control

S4 HANA ERP Cloud Suite

22

The system shall provide the ability to track appropriation balances,
based on user-defined criteria including, but not limited to: fund,
organization structure, program structure, object, project, sub-
project, grant, accounting fiscal year, budget fiscal year, and
calendar year.

Budget Control

S4 HANA ERP Cloud Suite

23

The system shall provide the ability to track appropriation details
including, but not limited to, fund, fiscal year, and encumbrance
availability.

Budget Control

S4 HANA ERP Cloud Suite

24

The system shall provide the ability to automatically update fund
and cash balances, based on revenues and expenditures and other
user-defined criteria.

Budget Control

S4 HANA ERP Cloud Suite

25

The system shall provide the ability to track, maintain and report on
expenditure, pre-encumbrance/encumbrance, receipt/revenue
transactions, and fund balances, based on user-defined criteria.

Budget Control

S4 HANA ERP Cloud Suite
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General Ledger One Response per

Requirement Module / Solution
(Offeror Use Only)
ID# Requirements Topic
Y|C|3]|F|N

1 Allocation of GL account balances by fixed/flexible percentages Allocations X S4 HANA ERP Cloud Suite

26 The system shall provide the ability to identify cash balances, Budget Control X S4 HANA ERP Cloud Suite
based on user-defined criteria (e.g., monthly time period).

27 The system shall provide the ability to prevent negative cash Budget Control X S4 HANA ERP Cloud Suite

balances at the fund level unless negative cash balances are
properly authorized.

28 The system shall provide the ability to prevent negative Budget Control X S4 HANA ERP Cloud Suite
appropriation balances at any user-defined appropriation level,
unless negative appropriation balances are properly authorized.

29 The system shall provide the ability to track budgetary transactions, [Budget Control X S4 HANA ERP Cloud Suite
by budget iteration, based on user-defined criteria.
30 The system shall provide the ability to track multi-year Budget Control X S4 HANA ERP Cloud Suite

appropriations during the fiscal year, and at year-end to roll the
appropriation balances forward.

31 The system shall provide the ability to override budget controls Budget Control X S4 HANA ERP Cloud Suite
during processing, based on user-defined criteria.
32 The system shall provide the ability to access/view the current Budget Control X S4 HANA ERP Cloud Suite

available balance for appropriations and unrealized
receipts/revenues.

33 The system shall provide the ability to classify and track budgets Budget Control X S4 HANA ERP Cloud Suite
based on user-defined criteria.
34 The system shall provide the ability to select multiple alternative Budget Control X S4 HANA ERP Cloud Suite

approaches to the disposition of encumbrances outstanding at the
end of the budget period, based on user-defined criteria, including
but not limited to:

35 Reestablish prior-period encumbrances Budget Control X S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

36

Extend budget for encumbrance

Budget Control

S4 HANA ERP Cloud Suite

37

Maintain open encumbrance for liquidation (in accordance with
legal provisions)

Budget Control

S4 HANA ERP Cloud Suite

38

The system shall provide the ability to select a specific account or
range of accounts/segments (contiguous and noncontiguous) and
report account activity by user-defined categories and parameters.

Budget Control Reporting

S4 HANA ERP Cloud Suite

39

The system shall provide the ability to generate the following
reports, based on user-defined time period (e.g., point in time,
monthly, quarterly, fiscal year end, inception to date), by user-
defined criteria, by user-defined formats, including but not limited to:

Budget Control Reporting

S4 HANA ERP Cloud Suite

40

Expenditure/Expense Summary - by fund, by appropriation, by any
level in organization structure (e.g. department, office, district), by
any level in the program structure, activity, function, object
(including original budget, revised budget, percentage of revised
budget used and actual expenses for MTD and YTD), inception to
date, budget category, and other user-defined parameters.

Budget Control Reporting

S4 HANA ERP Cloud Suite

41

Revenue Recap Summary by fund, by source, by any level in the
organization structure (e.g. department, office, district), by any level
in the program structure, function and object (including totals), MTD
and YTD, original budget, revised budget and percent of annual
budget realized and other user-defined criteria, including time
frames.

Budget Control Reporting

S4 HANA ERP Cloud Suite

42

Revenue Accounts Transaction Report (including revenue budget
and receipts for MTD and YTD) and other user-defined criteria,
including time frames.

Budget Control Reporting

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

43

The system shall provide the ability to generate reports on revenue
and expenditure (actuals and budgeted), encumbrances and pre-
encumbrances, for all appropriations and funds, based on user-
defined criteria (e.g., organization structure, program structure,
project structure).

Budget Control Reporting

S4 HANA ERP Cloud Suite

44

The system shall provide the ability to generate detail budget
reports, by individual budget adjustments (iterations), by total
budget adjustments, by any level within the organizational structure
(e.g. department, office, district) or program structure, based on
user-defined criteria.

Budget Control Reporting

S4 HANA ERP Cloud Suite

45

The system shall provide the ability to generate reports on revenue
and expenditures/expenses, by fund, by appropriation, by any level
in the organizational structure, by any level in the program
structure, by account, and by any other user-defined criteria.

Budget Control Reporting

S4 HANA ERP Cloud Suite

46

The system shall provide the ability to generate a report on
outstanding pre-encumbrances and encumbrances, based on user-
defined criteria (e.g., by Appropriation).

Budget Control Reporting

S4 HANA ERP Cloud Suite

47

The system shall provide the ability to meet the requirements of the
State Uniform Accounting Code and the State departments/
agencies.

Chart of Accounts

S4 HANA ERP Cloud Suite

48

The system shall provide the ability to accumulate budgets,
revenues or expenditures at any attribute associated with the
organizational structure or program structure, project structure, GL
account, or other classification structure.

Chart of Accounts

S4 HANA ERP Cloud Suite

49

The system shall provide the ability to define a GL account number
structure and rules (segments), which includes user-defined
hierarchies (e.g., summary, statistical, and suspense accounts) and
a roll-up feature that allows multiple levels of hierarchy, based on
user-defined criteria.

Chart of Accounts

S4 HANA ERP Cloud Suite

APPENDIX A-1

4 General Ledger -9

RFP-ERP-2020




General Ledger

One Response per
Requirement

Module / Solution

defined sub-accounts (e.g., object of expenditure) that have been
defined as inactive.

(Offeror Use Only)
ID# Requirements Topic
cls|F
1 Allocation of GL account balances by fixed/flexible percentages Allocations S4 HANA ERP Cloud Suite
50 The system shall provide the ability to capture user-defined Chart of Accounts S4 HANA ERP Cloud Suite
attributes for chart of account codes.
51 The system shall provide the ability for accounts to roll up into Chart of Accounts S4 HANA ERP Cloud Suite
subtotals in sub-account levels.
52 The system shall provide the ability to block any entries into user-  [Chart of Accounts S4 HANA ERP Cloud Suite

summarization across non-standard hierarchy (e.g., multiple
attributes on codes, such as object of expenditure, so that detail
can be summarized with multiple groupings).

53 The system shall provide the ability to validate the account code Chart of Accounts S4 HANA ERP Cloud Suite
combinations at the time of data entry.

54 The system shall provide the ability to define alphanumeric account [Chart of Accounts S4 HANA ERP Cloud Suite
segments and codes.

55 The system shall provide the ability to define account Chart of Accounts S4 HANA ERP Cloud Suite

56 The system shall provide the ability to make Chart of Account Chart of Accounts
codes active or inactive, as of specified/effective dates (including
future years), with the ability to reopen closed accounts based on
user-defined security and parameters.

S4 HANA ERP Cloud Suite

organizational or functional values based on user specifications
(e.g., summarize values for multiple agencies in one report, drill on
originating journal entry and subledger transactions).

57 The system shall provide the ability to reserve blocks of coding Chart of Accounts S4 HANA ERP Cloud Suite
fields for specified uses.
58 The system shall provide the ability to report consolidated Chart of Accounts S4 HANA ERP Cloud Suite

59 The system shall provide the ability to allow for configuration of Chart of Accounts
organization segments with the flexibility that allows for other user
defined configurations

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

60

The system shall provide the ability to make Chart of Account
codes active, as of specified dates (including future years) for
budgetary purposes, while leaving the codes inactive for accounting
and financial reporting purposes.

Chart of Accounts

S4 HANA ERP Cloud Suite

61

The system shall provide the ability to group or consolidate account
activity by fund, appropriation, revenues, expense and expenditure
type for GAAP reporting, budget reporting, or ad hoc reporting.

Chart of Accounts

S4 HANA ERP Cloud Suite

62

The system shall provide the ability to re-open an inactive account
with appropriate security.

Chart of Accounts

S4 HANA ERP Cloud Suite

63

The system shall provide ability to copy or re-create accounts (e.g.,
rollover accounts from old to new year) including the ability to
exclude specific accounts.

Chart of Accounts

S4 HANA ERP Cloud Suite

64

The system shall provide the ability to flag closed accounts for
identification.

Chart of Accounts

S4 HANA ERP Cloud Suite

65

The system shall provide the ability to restrict posting to certain
active accounts.

Chart of Accounts

S4 HANA ERP Cloud Suite

66

The system shall provide the ability to add, delete (e.g., with no
transactions; no pending transactions) or deactivate accounts
including accounts by fund and/or organization, based on user-
defined criteria.

Chart of Accounts

S4 HANA ERP Cloud Suite

67

The system shall provide the ability to view the account balance at
the time of transaction entry.

Chart of Accounts

S4 HANA ERP Cloud Suite

68

The system shall provide online help that includes but is not limited
to: displays data field definitions for user-entered fields, including
chart of accounts; and provides ability to view coding previously
used for similar transactions.

Chart of Accounts

S4 HANA ERP Cloud Suite
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General Ledger

One Response per
Requirement

Module / Solution

(Offeror Use Only)
ID# Requirements Topic
cls|F
1 Allocation of GL account balances by fixed/flexible percentages Allocations S4 HANA ERP Cloud Suite

69 System identifies approved accounts payable (AP) invoices as Commitment Accounting S4 HANA ERP Cloud Suite
commitments

70 System identifies approved purchase orders (POs; if purchasing Commitment Accounting S4 HANA ERP Cloud Suite
module is provided) as separate commitments from AP invoices

71 System identifies approved requisitions (if purchasing module is Commitment Accounting S4 HANA ERP Cloud Suite
provided) as separate commitments from AP invoices and
approved POs

72 Ability to generate accrual journals from committed items Commitment Accounting S4 HANA ERP Cloud Suite

73 Allow multiple general ledger account distributions throughout all Commitment Accounting S4 HANA ERP Cloud Suite
transaction processing

74 Ability to hold approved budget amounts against hierarchy node Funds Control S4 HANA ERP Cloud Suite
values

75 Ability to hold approved budget amounts against GL accounts Funds Control S4 HANA ERP Cloud Suite

76 Ability to hold approved budget amounts against user-defined Funds Control S4 HANA ERP Cloud Suite
groups of GL accounts

77 Budget funds may be transferred between accounts/account Funds Control S4 HANA ERP Cloud Suite
groups/summary values with appropriate audit trail (for example,
budget transfer journals)

78 Online available funds checking for GL journal entry and AP invoice |Funds Control S4 HANA ERP Cloud Suite
entry

79 User-defined journal/invoice warning/rejection tolerances Funds Control S4 HANA ERP Cloud Suite
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General Ledger One Response per

Requirement Module / Solution
(Offeror Use Only)
ID# Requirements Topic
Y[c|3]|F]|N

1 Allocation of GL account balances by fixed/flexible percentages Allocations X S4 HANA ERP Cloud Suite

80 Available funds checking performed against remaining annual Funds Control X S4 HANA ERP Cloud Suite
budget
81 Available funds checking at multiple levels (check at account level [Funds Control X S4 HANA ERP Cloud Suite

first, then at user-defined summary level)

82 Ability to roll forward unused budgets into next budget year Funds Control X S4 HANA ERP Cloud Suite

83 The system shall provide the ability for fund, appropriation and General X S4 HANA ERP Cloud Suite
encumbrance accounting.

84 The system shall provide the ability to concurrently support multiple {General X S4 HANA ERP Cloud Suite

accounting bases including cash, budgetary accounting, modified
accrual, and full accrual, based on user-defined parameters and
instantaneously upon demand by the end user

85 The system shall provide the ability to configure the fund structure [General X S4 HANA ERP Cloud Suite
and the ability to categorize funds by classification, type and fund
source, as required to meet Generally Accepted Accounting
Principles (GAAP) and Government Accounting Standards Board
(GASB), State of Hawaii departments/ agencies, and other user-
defined criteria.

86 The system shall provide the ability to classify transactions and General X S4 HANA ERP Cloud Suite
events based on user-defined criteria, including but not limited to:

87 Basis of accounting (cash vs. modified accrual vs. full accrual) General X S4 HANA ERP Cloud Suite

88 Financial reporting entity (primary government vs. component unit) (General X S4 HANA ERP Cloud Suite

89 Fund Basis vs. Government-wide General X S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

90

GAAP/GASB

General

S4 HANA ERP Cloud Suite

91

Other user-defined criteria

General

S4 HANA ERP Cloud Suite

92

The system shall provide the ability to flexibly reorganize
organizational structure (e.g. department, office, district, location),
program structure, project structure, object of expenditure, and
other structures.

General

S4 HANA ERP Cloud Suite

93

The system shall provide the ability to classify account type based
on user-defined criteria (e.g., asset, liability, fund balance, revenue,
expenditure, reimbursement).

General

S4 HANA ERP Cloud Suite

94

The system shall provide the ability to update and maintain the
accounting classification structure (e.g., organizational structure,
program structure, project structure, object of expenditure, or any
other user-defined classification structure) based on effective date.

General

S4 HANA ERP Cloud Suite

95

The system shall provide the flexibility to add/modify fields to the
existing accounting classification structure without programming
(e.g., organizational structure, program structure, project structure,
object of expenditure, or any other user-defined classification
structure).

General

S4 HANA ERP Cloud Suite

96

The system shall provide the ability to establish system validation
rules, which will provide validation of accounting classification
structures (e.g., organizational structure, program structure, project
structure, object of expenditure, or any other user-defined
classification structure).

General

S4 HANA ERP Cloud Suite

97

The system shall provide the ability to drill up or down on-line, on
any transaction, account or batch within the system, to view various
levels of detail, based on user-defined criteria (e.g., any level of the
program or organization structure; from GL to source document in
originating module).

General

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

98

The system shall provide the ability to query accounts, history and
related transactions, and other pertinent information (e.g., source
documents, such as journal and payment vouchers), based on user
defined criteria.

General

S4 HANA ERP Cloud Suite

99

The system shall provide the ability to export the results of all
queries, drill downs/ups and reports to MS Excel and to save in
user-defined formats (e.g., pdf).

General

S4 HANA ERP Cloud Suite

100

The system shall provide the ability to track transactions, based on
user-defined criteria (e.g., accounting period, accounting fiscal
year, calendar year, grant/fund year, fund, appropriation, program
structure, organization structure, project/project period, receipt date,
posting date, multiple calendars).

General

S4 HANA ERP Cloud Suite

101

The system shall provide the ability to identify transactions by
originator, by unique grant identifier, by unique project identifier,
and by other unique user defined identifiers.

General

S4 HANA ERP Cloud Suite

102

The system shall provide the ability to track type and source of
revenues based on user-defined criteria (e.g., by program structure,
by organization structure, by receipt code).

General

S4 HANA ERP Cloud Suite

103

The system shall provide the ability to access and display the
account and appropriation balances on-line for all open expenditure
years (e.g., current year; prior year) in summary and all detail.

General

S4 HANA ERP Cloud Suite

104

The system shall provide the ability to maintain expenditure clearing
account(s) and distribute the detailed transactions to applicable
funds, appropriations and programs on a user-defined basis (e.qg.,
daily, weekly, monthly).

General

S4 HANA ERP Cloud Suite

105

The system shall provide the ability to automatically distribute
expenditures from clearing account to multiple accounts based on
predefined criteria, with ability to override, subject to required
approvals.

General

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

106

The system shall provide the ability to display and report GL data at
various levels of detail in support of mandated reports (e.g., fund,
appropriation, organization levels, revenue, expenditure, grant
source, project, program, and GL codes).

General

S4 HANA ERP Cloud Suite

107

The system shall provide the ability to display the variance between
actual and budgeted expenditures (e.g., salaries).

General

S4 HANA ERP Cloud Suite

108

The system shall provide the ability to track actuals versus
accruals, based on user-defined criteria.

General

S4 HANA ERP Cloud Suite

109

The system shall provide the ability to process sub-system
transactions with automatic postings to the GL detail and control
accounts.

General

S4 HANA ERP Cloud Suite

110

The system shall provide the ability to identify all subsystem entries
posted to the GL.

General

S4 HANA ERP Cloud Suite

111

The system shall provide the ability to track and report on the costs
associated with programs or projects based on user-defined
activities (i.e., Activity-Based-Costing) and other user-defined
criteria (e.g., goals).

General

S4 HANA ERP Cloud Suite

112

The system shall provide the ability to accumulate budgets,
revenues/receipts, transfers, bonds, federal funds, or expenditures
at any attribute (or combination of attributes) associated with the
account or organizational structure over multiple years (a minimum
of ten years in production, indefinite archive)

General

S4 HANA ERP Cloud Suite

113

For capital outlay projects and other user-defined, long-term
projects, the system shall provide the ability to accumulate budgets,
revenues/receipts, transfers, bonds, federal funds, or expenditures
at any attribute associated with the account or organizational
structure, by project structure, by phase, over multiple years (a
minimum of fifteen years in production).

General

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

114

The system shall provide the ability to maintain and present budget
expenditure data by organizational unit (e.g., by department, by
office, by district, based on user-defined format, based on user-
defined criteria.

General

S4 HANA ERP Cloud Suite

115

The system shall provide the ability to maintain detailed or
summary budget and expenditure information for salaries and
benefits, including but not limited to: position, bargaining unit,
employee, earnings, fund, program, project, or and organizational
structure.

General

S4 HANA ERP Cloud Suite

116

The system shall provide the ability to establish funds and track all
activity associated with that fund (revenues, expenditures,
adjustments, proposals) across organizational unit based on user-
defined criteria.

General

S4 HANA ERP Cloud Suite

117

The system shall provide the ability to import data from legacy and
feeder systems (e.g., tax administration) based on user-defined
criteria.

General

S4 HANA ERP Cloud Suite

118

Supports 13-period calendar

GL Calendar

S4 HANA ERP Cloud Suite

119

Supports financial consolidation across legal entities/business units
with revaluation/translation processing

GL Consolidation

S4 HANA ERP Cloud Suite

120

Supports consolidation of legal entities with different accounting
calendars

GL Consolidation

S4 HANA ERP Cloud Suite

121

Supports consolidations across legal entities with dissimilar charts
of accounts

GL Consolidation

S4 HANA ERP Cloud Suite

122

Inter/intracompany account balancing with automatic generation of
balancing entries

GL Consolidation

S4 HANA ERP Cloud Suite

123

Support for multiple data types (for example, actual, budget and
statistical)

GL Data Types

S4 HANA ERP Cloud Suite

124

Double-entry controls may not be required on certain data types (for
example, statistical or budget data)

GL Data Types

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

125

The system shall provide the ability to generate fund and
appropriation reports at the summary and detail level, based on
user-defined parameters (e.g., FIFO, non-FIFO).

GL Reporting

S4 HANA ERP Cloud Suite

126

The system shall provide the ability to generate allotment reports,
including transaction activity and balances, based on user-defined
criteria.

GL Reporting

S4 HANA ERP Cloud Suite

127

The system shall provide the ability to generate a report of financial
transactions for external audit purposes, by user-defined time
period, based on user-defined criteria (e.g., generation of random
sample of transactions).

GL Reporting

S4 HANA ERP Cloud Suite

128

The system shall provide the ability to generate an archive of all
financial transactions in a detail transaction file for financial
reporting based on user-defined criteria (e.g., transaction type).

GL Reporting

S4 HANA ERP Cloud Suite

129

The system shall provide the ability to report account balances/
fund balances, based on user-defined criteria.

GL Reporting

S4 HANA ERP Cloud Suite

130

The system shall provide the ability to generate a report of revenue
and expenditure (summary or detailed) transactions, by any level

GL Reporting

S4 HANA ERP Cloud Suite

131

The system shall provide the ability to report by fund, appropriation,
organization structure (e.g. department, office, district), program
structure, object, project, activity, revenue or by any user-defined
data field and parameters.

GL Reporting

S4 HANA ERP Cloud Suite

132

The system shall provide the ability to run system
integrity/exception reports (e.g., batches out of balance, batches
with no headers, intradepartmental accounts out of balance,
override transactions), based on user-defined criteria (e.g., on daily,
weekly, or monthly basis).

GL Reporting

S4 HANA ERP Cloud Suite

133

The system shall provide the ability to generate the following
reports, based on user-defined criteria, including but not limited to
the following:

GL Reporting

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

134

Chart of Accounts and Definitions by Fund, by Appropriation, by
Organization Structure (any level), by Object Code or Account
Ranges

GL Reporting

S4 HANA ERP Cloud Suite

135

Listing of Closed Accounts

GL Reporting

S4 HANA ERP Cloud Suite

136

Detail Expenditure/Expense Transaction List (including beginning
balance and expenditures/expenses for each
expenditure/expense account for MTD and YTD) and inception to
date.

GL Reporting

S4 HANA ERP Cloud Suite

137

GL transaction detail report including beginning balance, debit
amount by date, date of credits and amount, relevant references,
and ending balance as of a specified date

GL Reporting

S4 HANA ERP Cloud Suite

138

GL, which includes summary of transactions, by user-defined
criteria (e.g., batch type, activity, fund), for user-defined time
period (e.g., monthly, month to month with YTD totals).

GL Reporting

S4 HANA ERP Cloud Suite

139

The system shall provide the ability to generate a report of financial
transactions listed by user-defined parameters (e.g., date,
organization structure, accounting period, program, project, source,
account).

GL Reporting

S4 HANA ERP Cloud Suite

140

The system shall provide the ability to generate reconciliation
reports of transactions posted to the General Ledger, based on
user-defined criteria.

GL Reporting

S4 HANA ERP Cloud Suite

141

The system shall provide the ability to generate a reconciliation
report of transactions posted in enterprise-wide ERP and to
external financial systems including transactions recorded for
financial reporting purposes only

GL Reporting

S4 HANA ERP Cloud Suite

142

The system shall provide the ability to generate edit reports for all
batch entries, including but not limited to, journal entries, receipts,
payroll, payables, checks and budget entries.

GL Reporting

S4 HANA ERP Cloud Suite
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General Ledger One Response per

Requirement Module / Solution
(Offeror Use Only)
ID# Requirements Topic
Y|C|3]|F|N
1 Allocation of GL account balances by fixed/flexible percentages Allocations X S4 HANA ERP Cloud Suite
143 The system shall provide the ability to generate reports of daily GL Reporting X S4 HANA ERP Cloud Suite

transactions entered, based on user-defined criteria (e.g., by
organization structure, by program structure, by project structure).
144 The system shall provide the ability to generate audit trail reports, [GL Reporting X S4 HANA ERP Cloud Suite
with the ability to drill down to the individual transactions or print
activity totals by user-defined criteria (e.g., date, transaction type).
145 The system shall provide the ability to print comparative revenue GL Reporting X S4 HANA ERP Cloud Suite
and expenditure/expense statements using different periods (e.g.,
current year nine month period to entire prior year, or to same or
different nine month period in the prior year).

146 The system shall provide the ability to generate reports, based on [GL Reporting X S4 HANA ERP Cloud Suite
user-defined criteria, including but not limited to:
147 The ability to produce reports that include columns with individual [GL Reporting X S4 HANA ERP Cloud Suite

funds/sub-funds combining totals of the individual funds/sub-funds
for the current period and combining totals of the individual
funds/sub-funds for prior periods based on user-defined

parameters.

148 The ability to produce individual lines that equal individual accounts,|GL Reporting X S4 HANA ERP Cloud Suite
combined accounts (contiguous or non-contiguous), etc.

149 The ability to produce various subtotal and total lines throughout the | GL Reporting X S4 HANA ERP Cloud Suite
reports, as needed.

150 The ability to have an option for organizational structures, which GL Reporting X S4 HANA ERP Cloud Suite

have been reorganized, to link data for current organization
structure with that from structure prior to reorganization, for
financial reporting purposes.

151 The ability to link specific accounts, totals of accounts, and other GL Reporting X S4 HANA ERP Cloud Suite
information on the general ledger to notes to financial statements.
152 The system shall provide the ability to copy and modify existing GL Reporting X S4 HANA ERP Cloud Suite

financial statements, based on user-defined criteria (e.g., for use
with new funds) and authorization.

APPENDIX A-1 4 General Ledger - 20 RFP-ERP-2020



General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

153

The system shall provide the ability to set up an unlimited number
of customized report profiles, based on user-defined criteria (e.g.,
all of the reports, statements, and charts that the department runs
for a specific fund and for the CAFR).

GL Reporting

S4 HANA ERP Cloud Suite

154

The system shall provide the ability to choose collation sequences
and quantities for standard reports, financial statements and
transmittal letters.

GL Reporting

S4 HANA ERP Cloud Suite

155

The system shall provide the ability to design financial statements
and reports with an easy to use row and column matrix similar to
Windows-based spreadsheet tools.

GL Reporting

S4 HANA ERP Cloud Suite

156

The system shall provide the ability to select from a variety of
printing options to customize documents for each of the funds and
financial statements.

GL Reporting

S4 HANA ERP Cloud Suite

157

The system shall provide the ability to produce comparative reports,
including comparing a wide variety of current periods and prior
periods.

GL Reporting

S4 HANA ERP Cloud Suite

158

The system shall provide the ability to do multi-level comparative
reporting, with the option to print each key organization, division,
program, fund and other levels side-by-side on the same report.

GL Reporting

S4 HANA ERP Cloud Suite

159

The system shall provide the ability to format transmittal letters,
cover sheets and tables of contents that can be copied and
modified, from one fund to another fund and to add financial notes
and comments.

GL Reporting

S4 HANA ERP Cloud Suite

160

The system shall provide the ability to communicate
financial/budget information by illustrating trends and fluctuations
through the use of graphs and other visual information.

GL Reporting

S4 HANA ERP Cloud Suite

161

The system shall provide the ability to produce monthly
appropriation reports which identify appropriations, allocation,
reallocations, expenditures, reimbursements, encumbrances and
unallocated available balances.

GL Reporting

S4 HANA ERP Cloud Suite
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General Ledger

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Allocation of GL account balances by fixed/flexible percentages

Allocations

S4 HANA ERP Cloud Suite

162

The system shall provide the ability to produce monthly cash and
appropriated and unappropriated receipts/revenue reports in order
to effect complete reconciliation based on user-defined criteria and
workflow (e.g., reconciliation between department reports with
DAGS financial statements).

GL Reporting

S4 HANA ERP Cloud Suite

163

The system shall provide the ability to report on indirect costs and
related distribution to direct programs and/or organizational units at
any level of the organizational and program hierarchy.

GL Reporting

S4 HANA ERP Cloud Suite

164

The system shall provide the ability to generate balance sheet and
operating statements at any point in time, based on user-defined
criteria.

GL Reporting

S4 HANA ERP Cloud Suite

165

The system shall provide the ability to generate a report of
organizational structure and codes.

GL Reporting

S4 HANA ERP Cloud Suite

166

The system shall provide the ability to generate a prior year
appropriation report, which displays a summary of transaction
activity, from inception of appropriation to the end of the prior year.

GL Reporting

S4 HANA ERP Cloud Suite
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Encumbrances

One ﬁesponse per

Module / Solution

Customization Complexity

Offeror Comments

Requirement
ID# Requirements Topic
Y|C|3|F|N H/IM/L

1 The system shall provide the ability to automatically pre-encumber [Encumbrance Accounting X S4 HANA ERP Cloud Suite Funds management in the public sector
funds via purchase requisition/contract request document based on solution provides for the automatic
user-defined criteria/thresholds. encumbrance of purchase requisitions,

purchase orders, etc.

2 The system shall provide the ability to automatically encumber funds |Encumbrance Accounting X S4 HANA ERP Cloud Suite
via purchase order (including blanket orders)/contract transaction,
for multiple line items, based on user-defined criteria/thresholds and
approvals.

3 The system shall provide the ability to check available funds for Encumbrance Accounting X S4 HANA ERP Cloud Suite
transactions, based on user-defined criteria (e.g., fund, allocation,
allotment).

4 The system shall provide the ability to validate account classification |Encumbrance Accounting X S4 HANA ERP Cloud Suite
values (i.e., organization, program, object, fund, appropriation).

5 The system shall provide the ability to display a warning message Encumbrance Accounting X S4 HANA ERP Cloud Suite Budget availability control have configurable
and/or stop the transaction if appropriations/budget authority are threshholds for warning / error messages
unavailable/insufficient, based on user-defined criteria.

6 The system shall provide the ability to pre-encumber and encumber [Encumbrance Accounting X S4 HANA ERP Cloud Suite Pre-encumber and encumber funds in the
funds for the future fiscal year before the current fiscal year closes or future fiscal year will require periods to be
before enactment of the new fiscal year budget, based on user- open. This will also require a budget is
defined criteria. created for this future spending.

7 The system shall provide the ability to liquidate a pre-encumbrance [(Encumbrance Accounting X S4 HANA ERP Cloud Suite This is a standard functionality to release
and encumber funds automatically when a purchase document is purchase requisition encumbrance once a
generated from a purchase requisition. purchase order is created

8 The system shall provide the ability to liquidate a future fiscal year = |Encumbrance Accounting X S4 HANA ERP Cloud Suite Creating a future year encumbrance requires
pre-encumbrance/encumbrance when the future fiscal year becomes that the periods are open for postings. Once
the current fiscal year, and to establish a current year encumbrance. the period is open, there is no additional step

required when a future encumbrance gets
converted to the current encumbrance year.
It will simply encumber funds in the current
year.

9 The system shall provide the ability to automatically modify Encumbrance Accounting X S4 HANA ERP Cloud Suite
encumbrances at the purchase order/contract line item level, based
on purchase order/contract document changes (e.g.,
decreases/increases in item quantity and/or dollar amount,
cancellations/back orders, returns).

10 |The system shall provide the ability to cancel an entire or partial Encumbrance Accounting X S4 HANA ERP Cloud Suite This is standard functionality for closing
purchase document (e.g., PO) and to automatically liquidate the purchase orders
encumbrance.

11 The system shall provide the ability to roll outstanding encumbrances|{Encumbrance Accounting X S4 HANA ERP Cloud Suite Purchase order carryforward is a standard
(e.g., PO, contract) to any fiscal year and liquidate old encumbrance functionality. Once it is carried forward there
in prior years, based on user-defined criteria. is no remaining encumbrance in the previous

year as it is now encumbering funds in the
new fiscal year

12 | The system shall provide the ability to track encumbrance liquidation, [ Encumbrance Accounting X S4 HANA ERP Cloud Suite
by user-defined payment type (e.g., procurement card, direct
transfer, claim schedule, expense advance, cancellation).

13  |The system shall have the ability to automatically encumber for Encumbrance Accounting X S4 HANA ERP Cloud Suite Each line item of the purchase order will
taxes, based on multiple shipping destinations and different tax require separate pricing conditions to include
rates. taxes based on separate shipping

destinations. The amount will automatically for
that line item will encumber the total value of
the line item.
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Encumbrances

One ﬁesponse per

Module / Solution

Customization Complexity

Offeror Comments

Requirement
ID# Requirements Topic
Y|C|[3|F]|N H/M/L

14 |The system shall provide the ability to automatically encumber for Encumbrance Accounting X S4 HANA ERP Cloud Suite Freight charges are normally a different

shipping & freight charges, based on user-defined criteria. vendor and a separate PO can be created for
the freight vendor. Shipping charges are
entered as a separate line in the purchase
order

15 | The system shall provide the ability to validate the coding of Encumbrance Accounting X S4 HANA ERP Cloud Suite
manually entered, adjusted and liquidated encumbrances based on
user-defined criteria.

16 | The system shall provide the ability to set a percentage threshold for [Encumbrance Accounting X S4 HANA ERP Cloud Suite Tolerance levels are configurable in SAP.
the payment of encumbrances overages, with approvals to override, Overrides are only allowed based on end user
based on user-defined criteria. security roles

17  |The system shall provide the ability to track encumbrances and Encumbrance Accounting X S4 HANA ERP Cloud Suite Change documents are maintained for all
encumbrance history, based on user-defined criteria. encumbrances. This will provide old and new

information.

18 |The system shall provide the ability to track encumbrances by multi- |Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality
year contracts, based on user-defined criteria.

19 |The system shall provide the ability to generate encumbrance Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality
reports, based on user-defined criteria (e.g., vendor, any level within
accounting classification, purchase document number).

20 |The system shall provide the ability to manually enter, adjust, Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality
correct, and liquidate an encumbrance, based on user-defined
criteria.

21 The system shall provide the ability to track the total amount of Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality
encumbrance liquidations by user-defined code, organizational unit,
by program, by fund, by appropriation, by object of expenditure code,
by fiscal year, and by other user-defined criteria.

22  |The system shall provide the ability to identify and calculate amount |Encumbrance Accounting X S4 HANA ERP Cloud Suite The system provides the remaining balance in any
available for disencumbrance, based on user-defined criteria. encumbrance document

23 |The system shall provide the ability to identify all or partial Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality
encumbrances as obligations for year end reporting.

24 | The system shall provide the ability to roll over the balance of Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality
encumbrance for continuous appropriations in the new fiscal year,
based on user-defined criteria.

25 The system shall provide the ability for "mass closing"/full Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality

liquidation of purchase orders/contracts based on user-defined
criteria (e.g., allow for authorized exceptions, such as contracts
greater than 5 years old approved by Comptroller).

26 The system shall provide the ability to encumber payroll based on |Encumbrance Accounting X S4 HANA ERP Cloud Suite standard functionality

user-defined criteria (e.g., casual pay for July 5th payroll).
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Accounts Payable One Response per
Requirement Module / Solution Customization Complexity Offeror Comments
(Offeror Use Only)
ID# Requirements Topic
Y|C|3|F|N H/IM/L
1 Vendor search by any part of the name AP Inquiries X S4 HANA ERP Cloud Suite
2 Vendor search by address AP Inquiries X S4 HANA ERP Cloud Suite
3 Vendor-aged balance inquiry, showing balances broken down by AP Inquiries X S4 HANA ERP Cloud Suite
user-defined aging periods with drill down into invoice detail from
balances
4 All online inquiries allow drill down to invoice image AP Inquiries X S4 HANA ERP Cloud Suite
5 Online drill-down to purchase order details AP Inquiries X S4 HANA ERP Cloud Suite
6 Invoice search by part of invoice number AP Inquiries X S4 HANA ERP Cloud Suite
7 Invoice search by amount AP Inquiries X S4 HANA ERP Cloud Suite
8 Invoice search by date AP Inquiries X S4 HANA ERP Cloud Suite
9 Check search by check number AP Inquiries X S4 HANA ERP Cloud Suite
10 |Check search by amount AP Inquiries X S4 HANA ERP Cloud Suite
11 Monthly Invoice register AP Reports X S4 HANA ERP Cloud Suite  |L
12 |Account details by vendor AP Reports X S4 HANA ERP Cloud Suite
13 [Monthly check register by account AP Reports X S4 HANA ERP Cloud Suite |L
14 |Overdue invoices AP Reports X S4 HANA ERP Cloud Suite
15 |Invoice batch report AP Reports X S4 HANA ERP Cloud Suite
16  |Prints checks from multiple bank accounts Checks X S4 HANA ERP Cloud Suite
17  |On-demand check register for bank replenishment Checks X S4 HANA ERP Cloud Suite
18 |Interface with a central processing agency to produce checks Interface X S4 HANA ERP Cloud Suite L
19  |Ability to download transactions on a daily basis from other Interface S4 HANA ERP Cloud Suite L
processing systems for direct payment X
20 Invoice Matching S4 HANA ERP Cloud Suite |L While it is possible to import Purchase Orders
from external purchasing systems, SAP Best
Practice and LSI do not recommend this approach.
If a commitment is required for the PO, then a
funds reservation can be created in S/4 and the
invoice paid against the funds reservation.
Otherwise, the invoice data is used to create a
payment request in S/4.
Once the separate RFP for a cloud based
procurement solution is finalized, focus on
integrating that singular solution with S/4 and
Ability to import purchase order (PO) data from external purchasing encourage user adoption of the new procurement
systems X system.
21 Two-way matching (invoice to PO) against PO data (if vendor has its |Invoice Matching X S4 HANA ERP Cloud Suite L This is available when the purchase order
own purchasing functionality) or imported PO data originates from the S4 system
22  |Ability to match AP invoices with POs imported from external Invoice Matching X S4 HANA ERP Cloud Suite This is available when the purchase order
purchasing system originates from the S4 system
23 |Mismatch conditions with user-defined tolerances with automatic Invoice Matching X S4 HANA ERP Cloud Suite
warning/hold
24  |Automatic release of mismatched invoices for payment when Invoice Matching X S4 HANA ERP Cloud Suite SAP standard transaction MRBR to release block
updated PO details are entered or imported into the system invoices
25 |Ability to process approved invoices for payment before the due date |Invoice Processing X S4 HANA ERP Cloud Suite Processing of approved invoices before due date
requires changing payment terms to pay
immediately
26  |Ability to configure flexible workflows for delegation of authority for  |Invoice Processing X S4 HANA ERP Cloud Suite L standard functionality
invoice approvals
27  |Online entry of invoices Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
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28 Invoices can be imported electronically based on specified import Invoice Processing S4 HANA ERP Cloud Suite [M Invoice scanning will be handled via
formats (e.g., PDF, XML etc.). OpenText. Direct Invoice integration with
vendors via cXML requires an additional
X interface.
29 |System supports debit/credit memos Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
30 [Invoices may be entered in batches Invoice Processing X S4 HANA ERP Cloud Suite standard functionality using Invoice Interface
referenced above.
31 System defaults line item details automatically from purchase order |Invoice Processing X S4 HANA ERP Cloud Suite Applies when the Purchase Order is created
(PO), where vendor provides procurement functionality in the S/4 system
32 |System highlights duplicate invoice numbers from the same vendor |Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
33  |Supports freight charge processing Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
34 |System allows multiple GL distributions per invoice line item Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
35 |GL distributions may be split by percentage Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
36  |GL distributions may be split by amount Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
37 |GL distributions may be split by quantity Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
38 | The system permits a user to establish and maintain recurring Invoice Processing X S4 HANA ERP Cloud Suite standard functionality
invoices and includes these items in cash requirements reporting (for
example, rent)
39 |Integrated invoice scanning capability with optical character Invoice Processing OpenText M Invoice scanning will be handled via OpenText.
recognition (OCR) X
40 Invoices are routed to multiple approvers using workflow capabilities [Invoice Processing X SAP S4 HANA /Accounts M This can be accomplished through SAP
in the system Payable workflow
41 Users can attach comments to the invoice Invoice Processing X SAP S4 HANA /Accounts Standard functionality
Payable Comments can be incorporated in the
workflow design or comments can be added
directly to the invoice.
42  |Invoice electronic record (e.g., PDF, XML file) may be attached to Invoice Processing X SAP S4 HANA /Accounts L standard functionality
and viewed from transaction record Payable
43 Invoices may be entered to future accounting periods while current  [Invoice Processing X SAP S4 HANA /Accounts If the future period is open for posting then you
period is open Payable can create an invoice to post to a future period
44  |Ability to put approved invoices on hold; query to determine invoices |Invoice Processing X SAP S4 HANA /Accounts Invoices can put on park status and reporting is
on hold Payable available for parked documents
45 |Invoice due date and payment discount terms determine when an Invoice Processing X SAP S4 HANA /Accounts standard functionality
item is selected for payment and user overrides are allowed Payable
46 |System allows the calculation of interest rates (predetermined by Invoice Processing X SAP S4 HANA /Accounts standard functionality
user) on overdue invoices Payable
47 Invoice Processing X SAP S4 HANA /Accounts
Can process late payment charges if accepted Payable
48 |Capability to support vendor rebate accounting; payment discounts |Invoice Processing X SAP S4 HANA /Accounts
are calculated automatically once vendor invoice terms and Payable
conditions input
49 Provide a tool to receive goods and track them against POs already [Invoice Processing X SAP S4 HANA /Accounts standard functionality
in the system (without requiring implementation of an inventory Payable
management module)
50 |Three-way matching (invoice to PO and goods received) against PO |Invoice Processing X SAP S4 HANA /Accounts standard functionality
data (if vendor has its own purchasing functionality) or imported PO Payable
data
51 E-signature workflow integration to enable invoices to be routed to  [Invoice Processing X SAP S4 HANA /Accounts
the appropriate SOH staff members for review and signoff approval Payable
M This is done through SAP workflow
52 Mobile app approval of a payable, with configurable workflow to Invoice Processing X S4 HANA ERP Cloud Suite (M Fiori app is available for invoice approval.
enable centralized approval of payment/ future payment date based Allowing for minor adjustments to the Fiori app
on terms with the Medium Customization.
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53  |Ability to select 1099 payments based on Vendor Master profile and |Legal Compliance X S4 HANA ERP Cloud Suite standard functionality
electronically submit to the IRS
54  |Ability to accept an inbound 1099 payment transaction file from Legal Compliance X S4 HANA ERP Cloud Suite [M Will require an interface to merge 1099 payment
another application and merge with the current file for submission transaction from other 3rd party systems
55 |Ability to make changes after the initial submission and electronically |Legal Compliance X S4 HANA ERP Cloud Suite
submit to the IRS
56 |Positive Pay - provide an outbound file of payment transactions to a |Legal Compliance X S4 HANA ERP Cloud Suite L Standard functionality but requires minor layout
financial institution prior to issuance of payment checks and direct adjustments specific to each bank.
deposits
57  |System supports direct payment of invoices (i.e., without a purchase |Payments X S4 HANA ERP Cloud Suite standard functionality
order record)
58 [System provides ability to require specific attachments (e.g., receipt, |Payments X S4 HANA ERP Cloud Suite  |L Standard functionality but this reqiuires a low
HCE compliance, etc.) before releasing payments complexity customization to trigger the
message to provide the attachments based
on HI specific requirements.
59 |Supports the ability for field processors to send invoices direct to Payments X S4 HANA ERP Cloud Suite Invoice processing and check runs are 2 different
check payment without central processing approval transaction and it can be done in the same
location and without approvals. However,
segregation of duties require that 2 different
users execute these transactions.
60 |System supports ACH payments Payments X S4 HANA ERP Cloud Suite
61 System supports open item processing Payments X S4 HANA ERP Cloud Suite
62 |User may choose to take the payment discount even though the due |Payments X S4 HANA ERP Cloud Suite
date has expired
63 |Individual invoices may be flagged to prohibit payment on the next |Payments X S4 HANA ERP Cloud Suite
check run
64 |Individual invoices may be selected for early payment Payments X S4 HANA ERP Cloud Suite
65 |User may select to pay invoices based on due date Payments X S4 HANA ERP Cloud Suite
66 |User may select to pay invoices based on vendor Payments X S4 HANA ERP Cloud Suite
67 |User may select to pay invoices based on invoice number ranges Payments X S4 HANA ERP Cloud Suite
68 |User may choose multiple invoices for payment on one check and/or |Payments X S4 HANA ERP Cloud Suite
one invoice per check
69 |Capability to stop payment on checks (for example, checks Payments X S4 HANA ERP Cloud Suite
outstanding longer than six months) and initiate escheat process
based on check void date
70  |System supports manual payments Payments X S4 HANA ERP Cloud Suite
71 Online payment run preview that allows users to deselect items from |Payments X S4 HANA ERP Cloud Suite
the payment run before producing checks
72  |Payment runs may be restarted with appropriate check number Payments X S4 HANA ERP Cloud Suite
sequence controls (including voiding damaged checks)
73 |Payments may be made by one legal entity/business unit on behalf |Payments X S4 HANA ERP Cloud Suite
of other legal entities/business units (centralized payment processing
'DAGS")
74 | Ability to pay without an invoice (evaluated receipts settlement) Payments X S4 HANA ERP Cloud Suite
75  |System supports electronic funds transfer (EFT) based on vendor  |Payments X S4 HANA ERP Cloud Suite
preference with email communication to vendor
76  |Automated notifications/alerts may be generated and routed to the |Payments X S4 HANA ERP Cloud Suite Use a report based on due dates and allow users
appropriate staff member(s) when payments due dates are access.
approaching on open invoices
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77  |Payment timing for approved invoices may be automated based on |Payments X S4 HANA ERP Cloud Suite for POs created in S/4, the encumbrance is
contract terms (i.e., funds would be encumbered upon invoice associated with the PO and liquidated upon
approval, and the system would automatically disburse funds based goods receipt. The invoice reflects the actual
on preconfigured business rules and payment due date calculations) posting.
If no Goods Receipt is required, the encumbrance
is still associated with the PO but is liquidated
78 |System supports State of Hawaii General Excise Tax (GET), Taxes X S4 HANA ERP Cloud Suite
including different rates between Oahu and Neighbor Islands
79 |System supports GET exemptions Taxes X S4 HANA ERP Cloud Suite
80 [Taxes calculated at invoice line level and compared to net/tax/gross |Taxes X S4 HANA ERP Cloud Suite
at header level
81 Tax rate changes may be entered in advance of actual date of Taxes X S4 HANA ERP Cloud Suite
change
82 [System has a portal for vendors to update their account details Vendor Portal X SAP Ariba Supplier Lifecycle Recommend using the vendor registration and
online; details to include payments (i.e. payment date, payment and Performance vendor portal processes associated with the
amount, check number, invoice number, etc.) and outstanding upcoming Procurement RFP. Otherwise, SAP
invoices offers the SAP Digital Supplier Network. Decision
made as a part of the design process.
83 |System has a portal for vendors to access their own account details |Vendor Portal X SAP Ariba Supplier Lifecycle Recommend using the vendor registration and
and Performance vendor portal processes associated with the
upcoming Procurement RFP. Otherwise, SAP
offers the SAP Digital Supplier Network. Decision
made as a part of the design process.
84 |System has a portal for vendors to interact with AP staff and Vendor Portal X SAP Ariba Supplier Lifecycle Recommend using the vendor registration and
correct/update invoice data and Performance vendor portal processes associated with the
upcoming Procurement RFP. Otherwise, SAP
offers the SAP Digital Supplier Network. Decision
made as a part of the design process.
85 |Multiple remits to address are available for a vendor Vendor Processing X S4 HANA ERP Cloud Suite
86 [Vendor records may be grouped into buy from/pay to relationships |Vendor Processing X S4 HANA ERP Cloud Suite
87 |Vendors may be grouped into multilevel hierarchical structures to Vendor Processing X S4 HANA ERP Cloud Suite
represent parent/subsidiary relationships
88 |Vendor hierarchy data may be imported from external source (for Vendor Processing X S4 HANA ERP Cloud Suite
example, Dun & Bradstreet)
89 |Vendors may be assigned a payment priority Vendor Processing X S4 HANA ERP Cloud Suite
90 |Vendors may be put on hold Vendor Processing X S4 HANA ERP Cloud Suite
91 System maintains a vendor monetary amount for individual Vendor Processing X S4 HANA ERP Cloud Suite
transactions and overall balance (with warning/hold processing if
invoices exceed these limits)
92  |Support for one-time vendors Vendor Processing X S4 HANA ERP Cloud Suite
93 [Invoice entry defaults defined at vendor level (for example, terms Vendor Processing X S4 HANA ERP Cloud Suite
code)
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94  [System support accounts payable (AP)/accounts receivable (AR) Vendor Processing X S4 HANA ERP Cloud Suite
netting to calculate net vendor balance (can optionally be used in
payment processing)
95 [Supports specific vendor processing, such as minority vendor Vendor Processing X S4 HANA ERP Cloud Suite
tracking
96 |Ability to share vendor file between legal entities/business units (a Vendor Processing X S4 HANA ERP Cloud Suite
vendor record does not have to be defined multiple times for each
legal entity/business unit)
97 |Vendors may be grouped/analyzed using coding elements that are  |Vendor Processing X S4 HANA ERP Cloud Suite
separate from general ledger (GL) code segment values
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1 Ability to share customer file between legal entities/business units |Customer Data X S4 HANA ERP Cloud Suite
(a customer record does not have to be defined multiple times for
each legal entity/business unit)
2 System has a portal for customers to interact with collection agents|AR Inquiries X S4 HANA ERP Cloud Suite Will require a design and build during the
and correct/update disputed and open items project implementation
3 Customer search by any part of the name AR Inquiries X S4 HANA ERP Cloud Suite
4 Customer search by address AR Inquiries X S4 HANA ERP Cloud Suite
5 Customer aged balance inquiry, showing balances broken down by |AR Inquiries X S4 HANA ERP Cloud Suite
user-defined aging periods with drill-down into invoice detail from
balances
6 Customer aged balance inquiry as above, but showing base AR Inquiries X S4 HANA ERP Cloud Suite
currency balance analyzed by transaction currencies
7 Customer aged balances can be viewed by customer groups AR Inquiries X S4 HANA ERP Cloud Suite
hierarchically online, with ability to drill through levels of detail
online
8 Customer aged balance inquiry may be run at any level of the AR Reports X S4 HANA ERP Cloud Suite
customer hierarchy
9 AR trial balance (receivable GL account balances analyzed by AR Reports X S4 HANA ERP Cloud Suite
customers)
10 |Aging analysis analyzed by customer AR Reports X S4 HANA ERP Cloud Suite
11 Overdue accounts report (all customers with items overdue by a  |AR Reports X S4 HANA ERP Cloud Suite
user-specified period)
12 |Cash receipts register AR Reports X S4 HANA ERP Cloud Suite
13  |Ability to track AR in a standard manner across all, giving AR Reports X S4 HANA ERP Cloud Suite
centralized visibility into system-wide AR, both in aggregate and in
detail
14  |Cash receipts and applications may be entered online Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
15 |Cash receipts may be entered in batches Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
16  |Cash receipts may be applied to open items directly from online Cash Processing and X S4 HANA ERP Cloud Suite
entry screen Remittances
17  |Supports credit card refunds Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
18 |Automated electronic funds transfer (EFT) lock box processing Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
19 |Supports automated clearing house (ACH) transfers Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
20 |Supports credit card payments Cash Processing and S4 HANA ERP Cloud Suite This will require a 3rd party producti.e.
Remittances X Paymetrics
21 Supports ACH debit/credit payments Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
22  |Supports bills of exchange Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
23 |Cash application may be performed online with ability to Cash Processing and X S4 HANA ERP Cloud Suite
select/deselect items and see remaining unallocated cash balance |Remittances
24  |Cash receipts may be applied to invoices in multiple currencies Cash Processing and X S4 HANA ERP Cloud Suite
with automatic write-off of exchange differences within user- Remittances
defined limits
25 |Automated cash matching by customer/invoice ID Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
26  |Automated cash matching by user-defined rules (for example, Cash Processing and X S4 HANA ERP Cloud Suite
match by most overdue first) Remittances
27 |Users can create new financial measures and key performance Cash Processing and X S4 HANA ERP Cloud Suite
indicators (KPIs), which are then available for inclusion in existing |Remittances
dashboards
28 |Automated cash application based on period balance Cash Processing and X S4 HANA ERP Cloud Suite
Remittances
29 |Results of automated cash matching process may be viewed and |Cash Processing and X S4 HANA ERP Cloud Suite
amended online Remittances
30 |System supports partial payments Collections X S4 HANA ERP Cloud Suite
31 User-defined statement formats Collections X S4 HANA ERP Cloud Suite
32 |What you see is what you get (WYSIWYG) statement designer Collections X S4 HANA ERP Cloud Suite
33 |Statements may be produced in batch or on-demand by users Collections X S4 HANA ERP Cloud Suite
34 |Consolidated statements may be produced for any level of the Collections X S4 HANA ERP Cloud Suite
customer hierarchy
35 |Statement formats may be different by customer class Collections X S4 HANA ERP Cloud Suite
36 |System provides user-defined rules for creation of reminder letters [Collections X S4 HANA ERP Cloud Suite
37 |WYSIWYG reminder letter designer Collections X S4 HANA ERP Cloud Suite SAP utilizes smart forms for statement formats
38 |Reminder letters/statements may be grouped into collection cycles |Collections X S4 HANA ERP Cloud Suite
39 |Collection cycles must allow for at least n stages Collections X S4 HANA ERP Cloud Suite
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40 [Online preview of reminder letters Collections X S4 HANA ERP Cloud Suite
41 Individual open items may be flagged for exclusion from reminder |Collections X S4 HANA ERP Cloud Suite
letters
42  |Ability for collection agents to document interactions with Collections X S4 HANA ERP Cloud Suite
customers
43 |Customer interaction record supports attachments (for example, |Collections X S4 HANA ERP Cloud Suite
Word documents)
44  [Online collection agent task lists Collections X S4 HANA ERP Cloud Suite
45 |Ability to prioritize tasks in accordance with user-defined rules Collections X S4 HANA ERP Cloud Suite
46  |Ability to define collection strategies and identify appropriate Collections X S4 HANA ERP Cloud Suite
customers/open items for action (for example, most collectible
items or maximize cash inflow)
47  |Ability to define scripts for collection agents Collections X S4 HANA ERP Cloud Suite
48 |Ability for collection agents to reprint invoices, statements and Collections X S4 HANA ERP Cloud Suite
reminder letters on demand
49 |Automatic write-offs when short payments are accepted Collections X S4 HANA ERP Cloud Suite
50 [Shared service support (ability to manage customer invoices, Customer Portal X S4 HANA ERP Cloud Suite Will require a design and build during the
remittances and collection processes across multiple project implementation
entities/business units from one sign on)
51 System has a portal for customers to access their own account Customer Portal X S4 HANA ERP Cloud Suite Will require a design and build during the
details online project implementation
52 |System has a portal for customers to update their account details |Customer Portal X S4 HANA ERP Cloud Suite Will require a design and build during the
online project implementation
53 |Comprehensive customer master to enable online payment Customer Processing X S4 HANA ERP Cloud Suite
acceptance from parents, with online payments automatically
posting to the GL or appropriate subledger
54  |Customers may be grouped/analyzed using coding elements that |[Customer Processing X S4 HANA ERP Cloud Suite
are separate from general ledger (GL) code segment values
55 |Customer records may be grouped into bill to/pay from Customer Processing X S4 HANA ERP Cloud Suite
relationships
56 |Customers may be grouped into multilevel hierarchical structures |[Customer Processing X S4 HANA ERP Cloud Suite
to represent parent/subsidiary relationships
57 |Customer hierarchy data may be imported from external source Customer Processing X S4 HANA ERP Cloud Suite
(for example, Dun & Bradstreet)
58 |Credit limit specified by customer Customer Processing X S4 HANA ERP Cloud Suite
59 [Customers automatically placed on hold when credit limit Customer Processing X S4 HANA ERP Cloud Suite
60 |Credit limit checking can be applied to a parent-company level Customer Processing X S4 HANA ERP Cloud Suite
(balance exceeded at a summary level in the customer hierarchy
places all subsidiaries on hold)
61 Integrated customer credit checking with external source (for Customer Processing S4 HANA ERP Cloud Suite Will require an interface with the 3rd party to
example, Dun & Bradstreet) X update customer credit management
62 |Customers may be assigned to user-defined classes for processing |Customer Processing X S4 HANA ERP Cloud Suite
(for example, national accounts)
63 |Customers may be put on hold Customer Processing X S4 HANA ERP Cloud Suite
64 |System maintains a customer monetary amount limit for individual [Customer Processing X S4 HANA ERP Cloud Suite
transactions and overall balance (with warning/hold processing if
invoices exceed these limits)
65 [Support for one-time customers Customer Processing X S4 HANA ERP Cloud Suite
66 |One-time customers are deleted when their accounts receivable  |Customer Processing X S4 HANA ERP Cloud Suite
(AR) balance is zero
67 |System support accounts payable (AP)/AR netting to calculate net [Customer Processing X S4 HANA ERP Cloud Suite
customer balance
68 |Ability to create late payment/finance charges Disputes X S4 HANA ERP Cloud Suite
69 |Ability to flag items as "in dispute" Disputes X S4 HANA ERP Cloud Suite
70 |Disputed items can be excluded from collection processes Disputes X S4 HANA ERP Cloud Suite
71 The system shall provide the ability to identify originator and each |General X S4 HANA ERP Cloud Suite
modifier of an AR document(s), based on user-defined criteria
(e.q., by user ID, date/time).
72 |The system shall provide the ability to track AR based on user- General X S4 HANA ERP Cloud Suite
defined criteria (e.g., organization/ department, program, object,
fund, appropriation, source, project, invoice number, vendor
name/number, check number, type of AR, receipt number, contract
number).
73  |The system shall provide the ability to receive full or partial General X S4 HANA ERP Cloud Suite
payments based on user-defined criteria.
74  |The system shall provide the ability to capture miscellaneous General X S4 HANA ERP Cloud Suite
information in free-form fields attached to AR/customer accounts
and invoices.
75 |The system shall provide the ability to reclassify AR from one General X S4 HANA ERP Cloud Suite
account to another account, based on user-defined authorization
and criteria.
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76

The system shall provide the ability for both manual and/or auto
generation of AR account/customer numbers.

General

S4 HANA ERP Cloud Suite

7

The system shall provide ability to categorize types and sub-types
of AR accounts/customers based on, but not limited to, the
following: business, individual, interdepartmental billing,
government, non-profit organization, employees.

General

S4 HANA ERP Cloud Suite

78

The system shall provide the ability to track and maintain
customers based on user-defined parameters (e.g., customer
name/number, bill to address, location, customer contact, user-
defined customer type, penalty eligibility status).

General

S4 HANA ERP Cloud Suite

79

The system shall provide the ability to include account history on
AR account/customer statements based on user-defined criteria
(e.g., aging buckets).

General

S4 HANA ERP Cloud Suite

80

The system shall provide the ability to establish multiple, user-
defined dates on AR account/customer records (e.g., credit card
transaction date; credit card expiration date).

General

S4 HANA ERP Cloud Suite

81

The system shall provide integration between payables and
receivables.

General

S4 HANA ERP Cloud Suite

82

The system shall provide the ability to interface and report data
from external departmental revenue systems based on user-
defined criteria (e.g., department, appropriation, source).

Interface

S4 HANA ERP Cloud Suite

83

The system shall provide the ability to interface data from external
systems, for use in generation of receivables, including but not
limited to: vehicle identification number.

Interface

S4 HANA ERP Cloud Suite

84

The system shall provide the ability to manually and/or
automatically assign unique invoice numbers, based on user-
defined criteria (e.g., sequentially).

Invoice Generation

S4 HANA ERP Cloud Suite

85

The system shall provide the ability to identify and track invoices
based on user-defined parameters.

Invoice Generation

S4 HANA ERP Cloud Suite

86

The system shall provide the ability to track AR account/customer
records based on user-defined criteria (e.g., payment terms, late
fee rates).

Invoice Generation

S4 HANA ERP Cloud Suite

87

The system shall provide the ability for decentralized entry of AR
invoices.

Invoice Generation

S4 HANA ERP Cloud Suite

88

The system shall provide the ability to generate invoices, based on
user-defined invoice templates (e.g., aging buckets).

Invoice Generation

S4 HANA ERP Cloud Suite

89

The system shall provide the ability to create different types of
user-defined invoices, based on user-defined criteria.

Invoice Generation

S4 HANA ERP Cloud Suite

90

The system shall provide the ability to produce invoices based on
user-defined parameters (e.g., AR Type; billing cycles).

Invoice Generation

S4 HANA ERP Cloud Suite

91

The system shall provide the ability to automatically prorate
billings based on user-defined criteria.

Invoice Generation

S4 HANA ERP Cloud Suite

92

The system shall provide the ability to determine an appropriate
rate based on specific field information (e.g. rate based on
date/time).

Invoice Generation

S4 HANA ERP Cloud Suite

93

The system shall provide the ability to post AR invoices to the G/L,
based on user-defined criteria (e.g., automatically, manually).

Invoice Generation

S4 HANA ERP Cloud Suite

94

The system shall provide the ability to defer or place on hold
billings/invoices, based on user-defined criteria (e.g., continue or
place on-hold accumulation of interest charges).

Invoice Generation

S4 HANA ERP Cloud Suite

95

The system shall provide the ability to automatically generate
recurring invoices/billings, with an end date or end amount, and
with the ability to adjust an invoice based on user-defined

Invoice Generation

S4 HANA ERP Cloud Suite

96

The system shall provide the ability to combine multiple charges
for the same AR account/customer on a single invoice, with
separate itemization of each charge.

Invoice Generation

S4 HANA ERP Cloud Suite

97

The system shall provide the ability to select an invoice(s) to be
suppressed from printing, based on user-defined criteria (e.g.,
invoice type).

Invoice Generation

S4 HANA ERP Cloud Suite

98

The system shall provide the ability to print multiple copies of
invoices and reprint invoices/replacement invoices, based on user-
defined criteria (e.g., duplicate invoices/statements marked as
"duplicate"; replacement invoices not marked as "duplicate").

Invoice Generation

S4 HANA ERP Cloud Suite

136

The system shall provide the ability to generate notification letter
and a new invoice resulting from a dishonored check (include
additional fees), based on user-defined criteria and audit trail (e.g.,
retaining original entry).

Management of AR

S4 HANA ERP Cloud Suite

137

The system shall provide the ability to generate a report on open
items (e.g., current and past due invoices, debit memos, uncleared
collections) and closed items.

Reporting

S4 HANA ERP Cloud Suite

APPENDIX A-1

7 Accounts Receivable - 32

RFP-ERP-2020



Accounts Receivable

ID#

Requirements

Topic

One Response per

Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

H/M/L

138

The system shall provide the ability to generate a detailed report
on AR invoices which have been closed for reasons other than
final payment, based on user-defined criteria (e.g., detailed history
of steps taken that led to write-off).

Reporting

S4 HANA ERP Cloud Suite

139

The system shall provide the ability to query on and generate a
detailed AR aging report, based on user-defined criteria (e.g.,
sorting by age range of invoices, by organization structure).

Reporting

S4 HANA ERP Cloud Suite
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Ability to electronically upload bank statements

Bank Reconciliation

S4 HANA ERP Cloud Suite

N|—

Ability to automate cash receipts and cash allocation/reconciliation
without IT involvement in preparing the data exports for upload

Bank Reconciliation

S4 HANA ERP Cloud Suite

w

Reconciliation of transactions in user-designated bank accounts

Bank Reconciliation

S4 HANA ERP Cloud Suite

N

User entry of cash items on bank statement

Bank Reconciliation

S4 HANA ERP Cloud Suite

(¢}

The system shall provide the ability to interface daily deposit
information from financial institutions based on user-defined
criteria (e.g., org code, bank/treasury account #, check date, check
number, report of deposit number and amount, location code,
monthly deposit and other disbursement information).

Bank Reconciliation

XXX

S4 HANA ERP Cloud Suite

The system shall enable bank statement upload for reconciliation
of cash transactions.

Bank Reconciliation

S4 HANA ERP Cloud Suite

The system shall support all standard electronic bank statement
formats (e.g., BAI2; SWIFT940) based on pre-defined mapping
templates and create custom mapping templates for loading user-
defined bank statement formats.

Bank Reconciliation

S4 HANA ERP Cloud Suite

The system shall provide the ability to reconcile bank account
statements to the GL.

Bank Reconciliation

S4 HANA ERP Cloud Suite

The system shall provide the ability to perform online bank
reconciliation for manual checks, automated checks, and direct
transfers based on user-defined criteria.

Bank Reconciliation

S4 HANA ERP Cloud Suite

10

The system shall provide the ability to identify outstanding
checks, deposits and adjustments which did not clear during bank
reconciliation.

Bank Reconciliation

S4 HANA ERP Cloud Suite

11

The system shall provide the ability to validate, review and
correct any data or reconciliation errors online, based on user-
defined criteria and business rules.

Bank Reconciliation

S4 HANA ERP Cloud Suite

12

The system shall provide the ability to change the status of a
check online without affecting the original receipt/ disbursement
transaction, based on user-defined approvals and criteria.

Bank Reconciliation

S4 HANA ERP Cloud Suite

13

The system shall provide the ability to access or produce financial
institution statements and book balance for each account, based
on user-defined time period (e.g., calendar month; fiscal period).

Bank Reconciliation

S4 HANA ERP Cloud Suite

14

The system shall provide the ability to account for and reconcile
bank accounts and provide monthly bank account statements, with
deposit and disbursement information; based on user-defined
criteria, business rules, and defined tolerance levels.

Bank Reconciliation

S4 HANA ERP Cloud Suite

15

The system shall provide the ability to correct check/deposit
amounts without affecting the original receipt/disbursement
transaction, and to make online adjustments (e.g., reestablishment
of check), based on user-defined authorization.

Bank Reconciliation

S4 HANA ERP Cloud Suite

16

The system shall provide the ability to post checks, deposits, and
adjustments to bank reconciliation system, based on user-defined
parameters.

Bank Reconciliation

S4 HANA ERP Cloud Suite

17

The system shall provide the ability to retrieve and archive paid
checks. Images for 10 years/per state statutory retention.

Bank Reconciliation

S4 HANA ERP Cloud Suite

Will require archiving solution

18

The system shall provide the ability to identify outstanding checks
based on user-defined criteria, including but not limited to: by
check number, account number, amount, date, payee/vendor,
fund, organization, appropriation, user-defined ranges (e.g., date
range, dollar range; age range).

Bank Reconciliation

S4 HANA ERP Cloud Suite

19

The system shall provide the ability to archive prior period paid
and voided check information, and cleared adjustments, based on
user-defined parameters (e.g., calendar year, fiscal year).

Bank Reconciliation

S4 HANA ERP Cloud Suite

20

The system shall provide the ability to process and identify
returned items (e.g., dishonored checks) and bank adjustments.

Bank Reconciliation

S4 HANA ERP Cloud Suite

21

The system shall provide the ability to link adjustments to related
AR and/or AP transaction, based on user-defined criteria.

Bank Reconciliation

S4 HANA ERP Cloud Suite

22

The system shall provide the ability to automate the reversal of
NSF or rejected receipts

Bank Reconciliation

S4 HANA ERP Cloud Suite

23

The system shall provide the ability to track and manage stale-
dated checks, based on user-defined criteria.

Bank Reconciliation

S4 HANA ERP Cloud Suite

24

The system shall provide the ability to generate "bank statements”,
by fund, by organization, by appropriation, by account, by user-
defined time period (e.g., daily, weekly, monthly), based on user-
defined parameters.

Bank Reconciliation

S4 HANA ERP Cloud Suite

25

The system shall provide "Bank-to-Book" reporting.

Bank Reconciliation

S4 HANA ERP Cloud Suite

26

The system shall provide the ability to generate an outstanding
check register selected by check range, date, and payee/vendor,
etc., and other information, based on user-defined criteria.

Bank Reconciliation

S4 HANA ERP Cloud Suite
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27 |The system shall provide the ability to generate bank reconciliation |[Bank Reconciliation X S4 HANA ERP Cloud Suite
reports at both the detail and summary level, including, but not
limited to the following:
28 Combination Issues/Paids Report Bank Reconciliation X S4 HANA ERP Cloud Suite
29 Balancing Reports Bank Reconciliation X S4 HANA ERP Cloud Suite
30 Memos Report Bank Reconciliation X S4 HANA ERP Cloud Suite
31 Deposit Report Bank Reconciliation X S4 HANA ERP Cloud Suite
32 Daily Activity Report Bank Reconciliation X S4 HANA ERP Cloud Suite
33 Check Register Bank Reconciliation X S4 HANA ERP Cloud Suite
34 Check History Bank Reconciliation X S4 HANA ERP Cloud Suite
35 Daily Check Sheet Bank Reconciliation X S4 HANA ERP Cloud Suite
36 Cancels and Voids Bank Reconciliation X S4 HANA ERP Cloud Suite
37 Monthly Totals (e.g., issued; redeemed; outstanding) Bank Reconciliation X S4 HANA ERP Cloud Suite
38 Deposits In Transit Bank Reconciliation X S4 HANA ERP Cloud Suite
39 Cash in Transit Bank Reconciliation X S4 HANA ERP Cloud Suite
40 Reconciliation to GL/Trial Balance Bank Reconciliation X S4 HANA ERP Cloud Suite
41 Outstanding Checks Bank Reconciliation X S4 HANA ERP Cloud Suite
42 | The system shall provide the ability to generate notifications based [Bank Reconciliation X S4 HANA ERP Cloud Suite
on user-defined criteria (e.g., when the "bank statement" has not
been reconciled to G/L; significant reconciling items have not been
cleared).
43  |Integration with Society for Worldwide Interbank Financial Bank Reconciliation X S4 HANA ERP Cloud Suite
Telecommunication (SWIFT)
44  |System maintains daily cash book of all cash transactions Cash Book X S4 HANA ERP Cloud Suite
45 |The system shall provide the ability to generate a unique Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
document identifier for each receipt, based on user-defined
numbering convention.
46 |The system shall provide the ability to track receipt and deposit Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
processing, based on user-defined criteria and user-defined
business rules.
47 | The system shall provide the ability to record receipts, based on  |Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
user-defined receipt categories.
48 |The system shall enable the receipt of funds through multiple Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
payment types and methods, including but not limited to check,
wire transfer, EFT, direct debit and credit card, ACH, pre-
authorized checking, electronic payments, etc., based on user-
defined criteria.
49 |The system shall provide the ability to enter and record cash Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
deposits based on user-defined criteria and business rules (e.g., by
subaccount; by default account, such as program ID, based on org
ID of depositor; centralized release of postings to GL).
50 |The system shall provide automated cash receipt capabilities (e.g., [Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
interfaced cash receipts are processed against open invoices).
51 The system shall provide the ability to reprint any receipt. Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
52 [The system shall provide the ability to correct or reverse the Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
application of cash receipts (e.g., wrong invoice number, date,
amount, NSF), based on user-defined criteria and approvals.
53 |The system shall provide the ability to track and apply advance Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
collections, pre-pays and overpayments, based on user-defined
approvals.
54  |The system shall provide the ability to receive and process Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
miscellaneous receipts.
55 |The system shall provide ability to receive cash without billing or |Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
invoicing involved, based on user-defined criteria (e.g., inclusion of
cash receipt in cash management report for bank reconciliation).
56 |The system shall provide the ability to apply/split a receipt/ deposit [Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
across multiple funds, multiple years, and other user-defined
parameters (e.g., by percentage).
57 |The system shall provide the ability to spread a single or partial Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
receipt over multiple invoices, by user-defined allocation (e.g.,
specified percentage per invoice; by age of invoice), and by other
user-defined criteria (e.g., invoice number, date).
58 |The system shall provide the ability to apply payments to select Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
invoices and to track and view remaining balances.
59 [The system shall provide the ability to capture user-defined receipt |Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
descriptions and/or comments.
60 |The system shall provide the ability to automatically apply receipts [Cash Deposits/ Receipts X S4 HANA ERP Cloud Suite
based on user-defined criteria (e.g., by customer, by location; by
type of revenue) and user-defined percentages.
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61

The system shall provide the ability to apply receipt to closed
invoices, via re-establishment/re-opening of invoice, based on user
defined authorization.

Cash Deposits/ Receipts

S4 HANA ERP Cloud Suite

Cleared invoices can be reset to open status and
a new payment can be applied to the invoice

62

The system shall provide the ability to split receipt into principal,
additional fees (if any), interest, tax, penalty and other types of
fees including, but not limited to, any combination of user-defined
parameters.

Cash Deposits/ Receipts

S4 HANA ERP Cloud Suite

63

The system shall provide the ability to generate notification of
receipt of funds, which is linked to pending expenditures that are
on-hold (e.g., payment vouchers which have been held pending
receipt of federal funds), based on user-defined criteria and

Cash Deposits/ Receipts

S4 HANA ERP Cloud Suite

64

The system shall provide the ability to manually process
dishonored checks in the system or to accept and load an
electronic bank file with dishonored check information.

Cash Deposits/ Receipts

S4 HANA ERP Cloud Suite

65

The system shall provide the ability to automatically post the A/R
entry resulting from the dishonored check.

Cash Deposits/ Receipts

SAP S4 HANA/Accounts
Receivable

66

Cash-flow forecast generated based on items in accounts payable
(AP) and accounts receivable (AR) modules

Cash Forecasting

SAP S4 HANA/Cash
Management/SAP Analytics
Cloud

67

Daily cash position forecasting

Cash Forecasting

S4 HANA ERP Cloud Suite

68

User-defined cash-flow forecast periods

Cash Forecasting

S4 HANA ERP Cloud Suite

69

User entry of cash items not in AP and AR systems

Cash Forecasting

S4 HANA ERP Cloud Suite

70

"What-if" analysis based on moving due dates or receipt dates

Cash Forecasting

S4 HANA ERP Cloud Suite

71

Forecast cash flow based on pending payments/ encumbered
funds and account balances, detect when additional funds are
needed in a particular account, and leverage automated workflows
to alert the appropriate parties to move additional funds into an
account as necessary

Cash Forecasting

XX X[ XX

S4 HANA ERP Cloud Suite

72

The system shall provide the ability to maintain a set of accounts
of all monies received and paid, based on user-defined criteria.

Cash Management

S4 HANA ERP Cloud Suite

73

The system shall provide the ability to record the segregation of
money in the State Treasury from money outside the State
Treasury (e.g., agency checking accounts.).

Cash Management

S4 HANA ERP Cloud Suite

74

The system shall provide the ability to identify receipts and
disbursements and to prepare monthly and point in time cash basis
reporting, based on user defined criteria.

Cash Management

S4 HANA ERP Cloud Suite

75

The system shall provide the ability to enter and record deposits
based on user-defined criteria (e.g., by subaccount; by default
account, such as program ID, based on the org ID of the
depositor).

Cash Management

S4 HANA ERP Cloud Suite

76

The system shall provide the data required to maintain cash
projections, based on user-defined criteria.

Cash Management

S4 HANA ERP Cloud Suite

7

The system shall provide the ability to rollup departmental
projections to State-level projections, based on user-defined
criteria.

Cash Management

S4 HANA ERP Cloud Suite

78

The system shall provide the ability to maintain and report data on
cash held within department checking accounts, which are outside
of the State Treasury, based on user-defined criteria.

Cash Management

S4 HANA ERP Cloud Suite

79

The system shall provide the ability to process all items currently
presented to the State Treasury, and to reconcile items with
external departmental systems..

Cash Management

S4 HANA ERP Cloud Suite

This will require an interface and a process
to reconcile items

80

The system shall provide the ability to ensure that all
disbursements have sufficient cash based on user-defined criteria.

Cash Management

S4 HANA ERP Cloud Suite

Will require the Cash Availability Control
ledger. Need to define the parameters on
how to calculate cash availability

81

The system shall provide the ability to record and identify deposits,
based on user-defined criteria .

Cash Management

S4 HANA ERP Cloud Suite

82

The system shall provide the ability to process EFT transactions
based on user-defined criteria (e.g., location).

Cash Management

S4 HANA ERP Cloud Suite

83

The system shall provide the ability to process ACH - Credit Cards
and debit card, and electronic payment transactions.

Cash Management

S4 HANA ERP Cloud Suite

84

The system shall provide the ability to download and process bank
files.

Cash Management

S4 HANA ERP Cloud Suite

85

The system shall provide the ability to generate notifications, when
departments submit requests to "draw down" federal funds or to
send cash directly to the State Treasury, and to provide data on
the amount to be received, expected receipt date, department,
contact person, and other user defined information, based on user-
defined criteria.

Cash Management

S4 HANA ERP Cloud Suite

Drawdown request notification should be
handled through a business process of informing
the State Treasury.
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86 |The system shall provide the ability to automatically generate Cash Management X S4 HANA ERP Cloud Suite Request for payment can be done in SAP. The
notifications when departments request a wire transfer payment to electronic approval process will provide the
be received and issued the same day, and to provide data on the notification
amount to be received, expected receipt date, department contact
person, and other user defined information, based on user-defined
criteria.
87 |The system shall provide the ability to maintain and report data on [Cash Management X S4 HANA ERP Cloud Suite
the cash within the State Investment Pool and Bond Investment
Pool Programs based on user-defined criteria.
88 The system shall provide the ability to record, calculate, and Cash Management X S4 HANA ERP Cloud Suite
maintain data required by the Cash Management Improvement Act
(CMIA), including but not limited to:
89 [ldentification of Transactions Funded By Major Federal Programs |Cash Management X S4 HANA ERP Cloud Suite
90 |Tracking of Federal Funds Deposits, By Cash/ Redemption Date |Cash Management X S4 HANA ERP Cloud Suite
91 Tracking of Federal Funds Expenditures (e.g., payroll, vendor Cash Management X S4 HANA ERP Cloud Suite
payments)
92 |Determination of Clearance Patterns Cash Management X S4 HANA ERP Cloud Suite Need to understand what is a clearance pattern
93 |Calculation of Federal Portion of Payment (FPP) Cash Management X S4 HANA ERP Cloud Suite In the explore phase of the project we will need
detailed requirements to build this solution
94  |Calculation of Interest pursuant to user/Federal CMIA guidelines |Cash Management X S4 HANA ERP Cloud Suite
95 |The system shall provide the ability to generate a report on Cash Management X S4 HANA ERP Cloud Suite
compliance with the requirements of the Cash Management
Improvement Act (CMIA), based on user-defined criteria.
96 |The system shall provide the ability to interface data required for |Cash Management X S4 HANA ERP Cloud Suite
generation of CMIA report from external systems (e.g., DOT-
FAST).
97 |The system shall provide the ability to track and generate a report |Cash Management X S4 HANA ERP Cloud Suite
on direct costs associated with implementing the requirements of
the Cash Management Improvement Act (CMIA), based on user-
defined criteria.
98 |The system shall have the ability to maintain and report data on Cash Management X S4 HANA ERP Cloud Suite
the fund, amount, date and number of checks issued and released,
based on user-defined criteria.
99 |The system shall provide the ability to project interest earned, by [Cash Projections S4 HANA ERP Cloud Suite
classification structure (e.g., GL account), and incorporate
projections into cash flow estimates.
100 |The system shall provide the ability to incorporate commitments  |Cash Projections X S4 HANA ERP Cloud Suite
(e.g., purchase orders, contracts, payment vouchers) into cash
flow projections, based on user-defined criteria.
101 |The system shall provide the ability to interface payroll data for Cash Projections X S4 HANA ERP Cloud Suite
purposes of projections for cash flow, based on user-defined
criteria.
102 |The system shall provide the ability to project cash flows from Cash Projections X S4 HANA ERP Cloud Suite
external and feeder systems based on user-defined criteria.
103 |The system shall provide the ability to analyze projected cash Cash Projections X S4 HANA ERP Cloud Suite
flows based on user-defined criteria.
104 |The system shall provide the ability to export cash forecasts to MS-|Cash Projections X S4 HANA ERP Cloud Suite
Excel and other user-defined formats
105 |System provides an unclaimed property process Compliance X S4 HANA ERP Cloud Suite Escheatment process
106 |System can maintain investment and loan information Debt and Investment X S4 HANA ERP Cloud Suite
Management
107 |Automatic journal entries for periodic interest income and expense |Debt and Investment X S4 HANA ERP Cloud Suite
Management
108 |The system shall provide the ability to record and track donations [Donations S4 HANA ERP Cloud Suite SAP has no donor tracking functionality
based on user-defined criteria and user-defined time period.
109 |The system shall provide the ability to prevent duplicate entry of |Donations S4 HANA ERP Cloud Suite SAP has no donor tracking functionality
donor record based on user-defined criteria.
110 |The system shall provide the ability to track and report on Donations S4 HANA ERP Cloud Suite SAP has no donor tracking functionality
donations based on user defined criteria (e.g., in compliance with
State requirements).
111 |The system shall provide the ability to track and generate multiple [Donations S4 HANA ERP Cloud Suite SAP has no donor tracking functionality
versions of acknowledgement (e.g. thank you) letters to donors
based on user-defined criteria (e.g., in cases of multiple donations
by a single donor, donor shall receive different versions of letter for
each donation).
112 | The system shall provide forecasting capabilities for cash inflows |Forecasting X S4 HANA ERP Cloud Suite
including but not limited to:
113 |Tax revenues (with at least 12 types of taxes) Forecasting X S4 HANA ERP Cloud Suite
114 |Non-tax revenues (at least 10 types) Forecasting X S4 HANA ERP Cloud Suite
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115 [Maturing investments Forecasting X S4 HANA ERP Cloud Suite
116 |[Federal funds Forecasting X S4 HANA ERP Cloud Suite
117 [DCCA (Dept of Commerce & Consumer Affairs) Forecasting X S4 HANA ERP Cloud Suite
118 |Bond Sales Forecasting X S4 HANA ERP Cloud Suite
119 |Miscellaneous Inflows (user-defined categories) Forecasting X S4 HANA ERP Cloud Suite
120 [The system shall provide forecasting capabilities for cash outflows |Forecasting X S4 HANA ERP Cloud Suite
including but not limited to:
121 Payroll Forecasting X S4 HANA ERP Cloud Suite
122 Debt Service Forecasting X S4 HANA ERP Cloud Suite
123 |Welfare Forecasting X S4 HANA ERP Cloud Suite
124  [Capital Improvement Programs Forecasting X S4 HANA ERP Cloud Suite
125 [Employee Benefits Forecasting X S4 HANA ERP Cloud Suite
126 [Tax distribution to counties Forecasting X S4 HANA ERP Cloud Suite
127 |Miscellaneous Outflows (user-defined categories) Forecasting X S4 HANA ERP Cloud Suite
128 [The system shall have the ability to provide the extensive revenue |Forecasting X S4 HANA ERP Cloud Suite
forecasting functionality required by large revenue collecting
departments and the B&F.
129 [The system shall provide the ability to calculate cash flow (e.g., General X S4 HANA ERP Cloud Suite
receipts and disbursements, General Obligation bond cash
balance), and to forecast cash position and requirements, based
on any level in the organization structure, by user-defined criteria.
130 |The system shall provide the ability to maintain receipts General X S4 HANA ERP Cloud Suite
information, based on user-defined approvals, user-defined time
period (e.g., weekly), and user-defined criteria.
131 [The system shall provide the ability to extract and compile General X S4 HANA ERP Cloud Suite
accruals for receipts, reimbursements, expenditures, and other
user-defined criteria.
132 |The system shall provide the ability to sort and organize funds into |General X S4 HANA ERP Cloud Suite
different classifications, based on user-defined criteria for reporting
purposes.
133 |The system shall provide the ability to calculate average daily, General X S4 HANA ERP Cloud Suite
monthly and quarterly, fiscal year cash balance by fund,
appropriation, category, group and organizational unit, in order to
adjust these average cash balances as needed, based on user-
defined criteria.
134 [The system shall provide the ability to track/monitor and comply  |General X S4 HANA ERP Cloud Suite
with the requirements of the Cash Management Improvement Act
(CMIA) based on user-defined criteria and user-defined workflow
(e.g., workflow between B&F and departments for generation and
verification of CMIA reporting).
135 |The system shall provide the ability to post reversing entries. General X S4 HANA ERP Cloud Suite
136 |The system shall provide the ability to track daily cash position, General X S4 HANA ERP Cloud Suite
based on user-defined criteria (e.g., GL account, subsidiary
ledger).
137 |The system shall provide the ability to identify/flag pending General X S4 HANA ERP Cloud Suite
transactions (e.g., payment vouchers), which can be put on hold,
based on user-defined parameters (e.g., cash forecast is negative;
Federal cash is available for drawing down, but there is no
appropriation authority).
138 [The system shall provide the ability to flag funds to be utilized first, |General X S4 HANA ERP Cloud Suite
based on user-defined criteria (e.g., cash on-hand, federal funds).
139 [The system shall provide the ability to report fund transfers General X S4 HANA ERP Cloud Suite
between bank accounts based on user-defined criteria.
140 |The system shall provide the ability to reconcile unremitted cash  |General X S4 HANA ERP Cloud Suite
by user-defined parameters (e.g., fiscal year, fund, type, source,
and appropriation to GL).
141 [The system shall provide the ability to reconcile notices of General X S4 HANA ERP Cloud Suite
deposits, based on user-defined criteria.
142 [The system shall provide the ability to interface with third-party General X S4 HANA ERP Cloud Suite
providers for on-line receipts/payments and deposits based on user
defined criteria.
143 [The system shall support the use of lockbox functionality. General X S4 HANA ERP Cloud Suite
144 | The system shall provide the ability to maintain, track, and query |General X S4 HANA ERP Cloud Suite
data on securities held to secure deposit balances (HRS Chap.38)
based on user-defined criteria, including but not limited to:
145 Control Number General X S4 HANA ERP Cloud Suite
146 Security Type General X S4 HANA ERP Cloud Suite
147 Depositor (i.e., for whom the collateral and securities are being [General X S4 HANA ERP Cloud Suite
held)
148 Depository (i.e., financial institution who has pledged the General X S4 HANA ERP Cloud Suite
security)
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149 Holder (i.e., financial institution who is holding the collateral General X S4 HANA ERP Cloud Suite
security)
150 Entry Date (official pledge date) General X S4 HANA ERP Cloud Suite
151 Category (i.e., what security is being used for) General X S4 HANA ERP Cloud Suite
152 Confirmation Date (i.e., the settlement or receipt date of the General X S4 HANA ERP Cloud Suite
safekeeping deposit)
153 |Receipt Number General X S4 HANA ERP Cloud Suite
154 |Receipt Date General X S4 HANA ERP Cloud Suite
155 Description General X S4 HANA ERP Cloud Suite
156 Interest Rate of Security General X S4 HANA ERP Cloud Suite
157 Due Date General X S4 HANA ERP Cloud Suite
158 Par Value General X S4 HANA ERP Cloud Suite
159 Rating General X S4 HANA ERP Cloud Suite
160 Market Value General X S4 HANA ERP Cloud Suite
161 The system shall provide the ability to maintain, track, and General X S4 HANA ERP Cloud Suite
query data on collateral securities based on user-defined
criteria, including but not limited to:
162 Financial Institution General X S4 HANA ERP Cloud Suite
163 Deposit - State Amount General X S4 HANA ERP Cloud Suite
164 [Deposit - Employee Retirement System (ERS) Amount General X S4 HANA ERP Cloud Suite
165 [Federal Insurance General X S4 HANA ERP Cloud Suite
166 [Dollar Value of Non-Pass-Through Securities General X S4 HANA ERP Cloud Suite
167 [Dollar Value of Pass-Through Securities General X S4 HANA ERP Cloud Suite
168 |The system shall provide the ability to distribute interest earnings |Interest Earnings Allocation X S4 HANA ERP Cloud Suite
to the participants in the State Investment Pool and Bond
Investment Programs based on program requirements.
169 [The system shall provide the ability to maintain data on State Interest Earnings Allocation | X S4 HANA ERP Cloud Suite
Investment Pool Program and Bond Investment Pool Program
investments with premiums and discounts, and to amortize the
premium and discount on those investments for use in the interest
distribution based on user-defined criteria.
170 [The system shall provide the ability to calculate interest on specifie{Interest Earnings Allocation X S4 HANA ERP Cloud Suite
171 | The system shall provide the ability to interface detailed and Interface X S4 HANA ERP Cloud Suite
summary level data from financial institutions based on user-
defined frequency (e.g., daily, weekly, monthly, quarterly) and user-
defined criteria (e.g., receipts, expenditures, cash balance by bank
account, program ID, organization unit).
172 | The system shall provide the ability to interface data on cash flows,|Interface X S4 HANA ERP Cloud Suite
both actual and projected, from external systems (including an
Investment portfolio management system) based on user-defined
criteria.
173 [The system shall provide the ability to process internal loans (e.g., |Loans - Internal X S4 HANA ERP Cloud Suite
cash flow loans), including processing entries for borrowing and
repayment of specified funds, based on user-defined criteria (e.g.,
specific funds are designated as available to borrow from).
174 | The system shall provide the ability to establish, track and repay [Loans - Internal X S4 HANA ERP Cloud Suite
interim financing loans for bonds based on user defined criteria.
175 [The system shall provide the ability to generate a daily cash Reporting X S4 HANA ERP Cloud Suite
deposit entry report, based on user-defined criteria.
176 [The system shall provide the ability to generate a daily bank Reporting X S4 HANA ERP Cloud Suite
deposit listing, by location and bank account number, based on
user-defined criteria (e.g., allocation information).
177 |The system shall provide the ability to generate a daily cash Reporting X S4 HANA ERP Cloud Suite
receipt report by batch receipt code, or by other user-defined
178 |The system shall provide a cash receipts report based on user- Reporting X S4 HANA ERP Cloud Suite
defined criteria.
179 |The system shall provide the ability to generate a cash receipts Reporting X S4 HANA ERP Cloud Suite
and disbursements report, by fund, appropriation, G/L account,
source code, object, program structure, project (including work
phase), any level of the organization structure (e.g., statewide,
department, group), fiscal year, date, and by revenue/expenditure
account or classification.
180 |The system shall provide the ability to generate a cash receipt Reporting X S4 HANA ERP Cloud Suite
reconciliation report, by user-defined time period (e.g., weekly,
monthly), based on user-defined criteria.
181 |The system shall provide the ability to generate daily cash position |[Reporting X S4 HANA ERP Cloud Suite
statement (Statement of Cash by Fund per HRS) and management
reports, based on user-defined criteria (e.g., GL account,
subsidiary ledger).
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182

The system shall provide the ability to generate a report on
available cash balance and total cash advanced to Subsidiary
Account, based on user-defined criteria.

Reporting

S4 HANA ERP Cloud Suite

183

The system shall provide the ability to generate a report on
average daily, monthly, and quarterly cash balances, by user-
defined criteria.

Reporting

S4 HANA ERP Cloud Suite

184

The system shall provide the ability for cash basis reporting which
details and summarizes receipts and disbursements (e.g.,
accounts receivable, accounts payable), based on user-defined
criteria.

Reporting

S4 HANA ERP Cloud Suite

185

The system shall provide the ability to generate cash forecast
reports reflecting beginning cash, inflows, outflows, and ending
balance, by user-defined parameter (e.g., by fund, by
appropriation, by month).

Reporting

S4 HANA ERP Cloud Suite

186

The system shall provide the ability to generate a report of interest
earned on investments by month and year to date, or other user
defined criteria.

Reporting

S4 HANA ERP Cloud Suite

187

The system shall provide the ability to generate a cash
management report, which monitors the timeliness of check
deposits (e.g., date of check, date check received, date check was
deposited, date check was remitted, date check was posted),
based on user-defined criteria.

Reporting

S4 HANA ERP Cloud Suite

188

The system shall have the ability to generate error reports, based
on user-defined criteria.

Reporting

S4 HANA ERP Cloud Suite

189

The system shall have the ability to generate cash status report, at
summary and detail level, by user-defined parameter (e.g., bank
account), based on user-defined frequency (e.g., daily, weekly,
monthly, quarterly) and user-defined criteria (e.g., transaction
detail by document number; receipts; expenditures; cash balance
by bank account, program ID, organization unit).

Reporting

S4 HANA ERP Cloud Suite

190

The system shall have the ability to generate cash control register,
including deposits, expenditures and encumbrances, based on
user-defined criteria (e.g., by Org ID, By SubOrgID, by document
number) and user-defined time period.

Reporting

S4 HANA ERP Cloud Suite

191

The system shall provide the ability to generate cash reports, at
summary and detail level, by user-defined parameter (e.g., fund),
based on user-defined time period (e.g., weekly, monthly,
quarterly, annually), and user-defined criteria (e.g., receipts,
expenditures, cash balance by bank account, program ID,

Reporting

S4 HANA ERP Cloud Suite

192

The system shall provide the ability to generate reports on
securities pledged for collateral based on user-defined criteria,
including but not limited to:

Reporting

S4 HANA ERP Cloud Suite

193

Summary of Par and Market Value of Securities Pledged

Reporting

S4 HANA ERP Cloud Suite

194

Collateral Securities Pledged By Banks: enable user-defined
valuation as a % of par value.

Reporting

S4 HANA ERP Cloud Suite
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Purchasing

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

ID# Requirements Topic
Y|C|3]|F H/IM/L

1 Unapproved requisitions by requisitioner Inquiries X SAP Ariba Supplier Lifecycle Applies to requisitions create in S/4 directly

and Performance

2 Unapproved requisitions by approver Inquiries X SAP Ariba Supplier Lifecycle Applies to requisitions create in S/4 directly

and Performance

3 Unapproved purchase orders by approver Inquiries X SAP Ariba Supplier Lifecycle Applies to purchase orders create in S/4

and Performance directly

4 Open purchase orders by supplier Inquiries X SAP Ariba Supplier Lifecycle

and Performance

5 Open purchase orders by approver Inquiries X SAP Ariba Supplier Lifecycle

and Performance

6 Requisition history (shows requisitioner status of any requisition Inquiries X SAP Ariba Supplier Lifecycle Applies to purchase orders create in S/4
including related purchase orders, receipts and invoices) and Performance directly

7 Ability to configure business rules for hard approvals (i.e., preventing |Policy & Compliance X SAP Ariba Supplier Lifecycle
an approver from going over a certain limit) and soft approvals (i.e., and Performance
warning an approver that they are going over their approval limit, while
still permitting the approval)

8 Ability to configure automatic flagging/ routing of vendor information Policy & Compliance X SAP Ariba Supplier Lifecycle This happens throughout the process and is
that does not match across the PO, receipt, and invoice to the and Performance not a singular event after the documents are
appropriate party for review/updates created/posted.

9 Ability to configure business rules for establishing purchasing and Policy & Compliance X SAP Ariba Supplier Lifecycle Included in workflow development
approval restrictions (e.g., maximum dollar amounts allowed by role for and Performance
any single purchase; maximum dollar amounts allowed by role for
purchases in aggregate; restricted items by role, etc.)

10  |Ability to print approved purchase order at the source (ability to override|Purchase Order Processing X SAP Ariba Supplier Lifecycle
Vendor Master delivery method) and Performance

11 Approval routing of PO transactions by configured business rules (e.g., |[Purchase Order Processing X SAP Ariba Supplier Lifecycle
PO transactions <$XXX and PO transactions >$X,XXX) and Performance

12 |Create purchase orders by selecting and grouping requisition lines Purchase Order Processing X SAP Ariba Supplier Lifecycle

and Performance

13  |Supports blanket orders Purchase Order Processing X SAP Ariba Supplier Lifecycle

and Performance

14  |Purchase order approval subject to available funds checking Purchase Order Processing X SAP Ariba Supplier Lifecycle

and Performance

15  |Ability to close out purchase orders either individually or a mass change|Purchase Order Processing X SAP Ariba Supplier Lifecycle

and Performance

16 |Online entry of purchase orders Purchase Order Processing X SAP Ariba Supplier Lifecycle Fiori based PO creation

and Performance

17  |Create purchase orders directly from master vendor contract Purchase Order Processing X SAP Ariba Supplier Lifecycle

and Performance
18 |Change order capability, with audit trail documenting the change Purchase Order Processing X SAP Ariba Supplier Lifecycle
(subject to availability of funds if applicable) and Performance
19  |Ability to document a receiver report associated with a PO Purchase Order Processing X SAP Ariba Supplier Lifecycle
and Performance

20 Dock receiving at the purchase order line level Purchase Order Processing X SAP Ariba Supplier Lifecycle
and Performance

21 Desktop receiving for services and consumables Purchase Order Processing X SAP Ariba Supplier Lifecycle
and Performance

22 |The system shall support the use of purchasing cards (pCard) Purchasing Card (pCard) X SAP Ariba Supplier Lifecycle Pcards are used as a payment type

and Performance

23 |The system shall record pCard expenses in the appropriate accounts |Purchasing Card (pCard) X SAP Ariba Supplier Lifecycle

and Performance

24 | The system shall support pCard reconciliation between accounts and |Purchasing Card (pCard) X SAP Ariba Supplier Lifecycle

bank records and Performance
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Purchasing

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

ID# Requirements Topic
Y|C|3|F H/M/L
25 |The system shall support import of pCard bank records Purchasing Card (pCard) X SAP Ariba Supplier Lifecycle LSI will use the custom pcard reconciliation
and Performance program we typically develop for this
requirement.
26  |Purchase orders by vendor Reports X SAP Ariba Supplier Lifecycle
and Performance
27  |Purchase order audit (history of any purchase order, showing related |Reports X SAP Ariba Supplier Lifecycle
requisitions, receipts and invoices along with any change order activity) and Performance
28 Unfulfilled purchase orders by date (shows purchase order lines that Reports X SAP Ariba Supplier Lifecycle
are not yet fully received by user-defined date ranges) and Performance
29 |Online requisition entry at various levels of the organization Requisition Processing X SAP Ariba Supplier Lifecycle
and Performance
30 Rule-based requisition review and approval workflow and electronic Requisition Processing X SAP Ariba Supplier Lifecycle
approval and Performance
31 Requisition approval subject to availability of funds checking Requisition Processing X SAP Ariba Supplier Lifecycle
and Performance
32 |Create requisitions from online catalog Requisition Processing X SAP Ariba Supplier Lifecycle
and Performance
33 Mobile app for requisition approval Requisition Processing X SAP Ariba Supplier Lifecycle
and Performance
34  |Ability to create supplier master data without a vendor being Vendor Master X SAP Ariba Supplier Lifecycle Roles are used to differentiate vendors. For
established in the accounts payable (AP) module and Performance example, a purchasing vendor requires a
purchasing role and a pay only vendor does not
have the purchasing role.
35 | Ability to mask private information such as bank account numbers Vendor Master X SAP Ariba Supplier Lifecycle
unless the user has appropriate access rights and Performance
36  |Ability to maintain preferred vendor lists Vendor Master X SAP Ariba Supplier Lifecycle
and Performance
37 E-signature workflow integration to facilitate requisition approval Workflow X SAP Ariba Supplier Lifecycle Electronic signatures (for exaple via DocuSign) are
tracking, as well as the automated posting of entries to the journal and Performance not required to track the requisition approval
ledger when purchases are later received process because the system automatically records
the ID of the approver, along with other
information, for tracking purposes.
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Data Warehouse

One Response per
Requirement

Module / Solution

Customization Complexity

Offeror Comments

(Offeror Use Only)
ID# Requirements Topic
cC|3]|F H/M/L
1 The system shall comply with the state and federal data security Security Standard across all SAP
requirements surrounding financial data elements. modules
2 The system shall have data privacy encryption at rest and in Security Standard across all SAP
movement/delivery. modules
3 The system shall have the ability to restrict access by roles, Security Standard across all SAP
groups, users. Access might be restricted to certain data sets, modules
features, by data source, etc.
4 The system shall use a dimensional modeling schema (Star, Architecture Standard across all SAP
Snowflake, etc.). modules
5 The system shall support Slowly Changing Dimensional (SCD) Architecture Standard across all SAP
tables. modules
6 The system shall have a data repository that includes various Architecture Standard across all SAP
types of data: structured, semi-structured, flexible structure, and modules
unstructured.
7 The system shall refresh data in near real-time while maintaining Architecture Standard across all SAP
full ACID transactional consistency. modules
8 The system shall be able to adapt to workload needs; dynamically Architecture Standard across all SAP
expanding and scaling back compute resources as needed to modules
maximize performance and concurrency.
9 The system shall have the ability to run multiple analytic workloads Architecture Standard across all SAP
in parallel - with independent resource scaling. modules
10 |Data queries generated as result of user interaction with the Architecture Standard across all SAP
business intelligence / data warehouse applications shall not affect modules
existing performance of the transactional database(s) from which
data are pulled.
12  |The system shall be appropriate in scale for the business Architecture Standard across all SAP
requirement needs. modules
13 |The system shall have a backup strategy that also includes backup Recovery Standard across all SAP
of non-recoverable transactions (i.e. incremental strategy, ETL modules
strategy, etc.)
14 | The system shall have customizations and white labeling to allow Platform Functions Standard across all SAP
users to customize the system to their preferences and needs. modules
15 |The system shall have customizable data visualization capabilities Data Visualization Standard across all SAP
dashboards - with user-friendly features. modules
16 |The system shall have interactive data visualization capabilities - Data Visualization Standard across all SAP
charts, graphs, etc. modules
17 | The system shall be designed and documented for intuitive Analytics Standard across all SAP
usability and high adoption. modules
18 |The system shall allow for for canned and ad-hoc self-service Analytics Standard across all SAP
reporting and analytics using near real-time data. modules
19 |The system shall have the capability for job workflows and Analytics Standard across all SAP
orchestration. modules
20 [The system shall have interactive reporting capabilities that allow Analytics Standard across all SAP
users to filter, slice and dice, drilldown, crosstab, sort, format, pin, modules
schedule, print, etc.
21 The system shall have OLAP operations including rollup, drill- OLAP Standard across all SAP
down, slice and dice, multi-dimensional analysis, data exploration, modules
and time-series auto generation.
22 |The system shall include a modern mechanism for extract, Integration Standard across all SAP
transform, and load (ETL) capabilities as well as extract,load, and modules
transform (ELT) capabilities.
23 |The system shall have the ability to use the data warehouse as a Integration Standard across all SAP
data source for various integration tools including, but not limited modules
to, HADOOP and HIVE.
24  [The system shall have regulatory compliance capabilities. Decision Services Standard across all SAP
modules
25 |The system shall have threat/fraud detection capabilities. Decision Services Standard across all SAP
26 The system shall be able to perform analytics, transform data, Decision Services Standard across all SAP
create business recommendations, and comment on the modules
information to help drive decisions.
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Data Warehouse

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

H/M/L
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Data Warehouse

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

H/M/L

APPENDIX A-1

10 Data Warehouse - 45

RFP-ERP-2020



Appendix A-2 — Expansion Phase Requirements
RFP-ERP-2020



This requirements matrix is comprised of multiple tabs, and together they contain the full set of requirements for which SOH requires vendor responses.

Please respond to each and every requirement (even ones that appear redundant) as follows:

1. Indicate your response to each line item with an "X" in the appropriate "One Response per Requirement" column, according to the following labels and definitions:

Y = Yes, we meet this requirement out-of-the-box or with configuration capabilities provided within the software.

C = We can meet this requirement via customization/extension-- i.e., for a SaaS solution, the functionality would be provided by building an extension using platform as a service
(PaaS) capabilities provided either by the vendor or a third party. (If this column is indicated, please provide an indication of High, Medium, or Low development complexity in the
"Customization Complexity" column. Costs of all extensions/customizations by process/functional area should also be noted separately in your Pricing Response.)

3 = We can meet this requirement by partnering with another third party solution. (If this column is indicated, please provide the name of the third party product in the "Comments"
column.)

F = We can meet this requirement with a future release of our software. (If this column is indicated, please provide the version and timing of the release in the "Comments"
column.)

N = No, we cannot meet this requirement.

2. For each line item, note the name of the module that will handle the required functionality in the "Module/Solution" column, so that SOH can align your module pricing to the
requirements.
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Core Requirements

Tab Topic

Appropriations Appropriations

Budget Allocations

Budget Budget Administration

Budget Budget Development: Base Budget/Rollover/Versions
Budget Budget Development: Functionality/Capability
Budget Budget Development: General

Budget Budget Document

Budget Budget Forecasting

Budget Budget Reporting: General

Budget Budget Resource Planning

Budget CIP Budgeting

Budget General

Budget Personnel Budget

eProcurement Interface

Application Programming Interface (API)

Grant Management

Budgeting

Grant Management

Commitment Control

Grant Management

Create and Maintain Grant

Grant Management General
Grant Management Interfaces
Grant Management Manage Grant
Grant Management Monitoring

Grant Management

Outcomes tracking

Grant Management

Record and Track Grant Transactions

Grant Management

Reporting

Grant Management

SOH acts as Grantor

Projects Capital Budgeting

Projects Create and Maintain Project
Projects Create and Maintain Project Budget
Projects General

Projects Interface

Projects Manage Project

Projects Project Billing

Projects Project Costing

Projects Project Expenses

Projects Project Inquiries

Projects Project Management Integration
Projects Project Reports

Projects Project Setup

Projects Project Staffing

Projects Record and Track Project Transactions
Projects Reporting

Projects Time Recording

Travel Audit Requirements

Travel General

Travel Other

Travel Reporting

Travel Taxes

Travel Travel Completion

Travel Travel Management

Travel Travel Request

Travel Travel Requests
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Projects

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

ID# Requirements Topic
c|3]|F H/M/L

1 The system shall provide the ability to submit and process budget |Capital Budgeting Y SAP Budgeting and Planning The multi-year SBP Capital Budget input
request for capital projects, based on project-level budget data and for the Public Sector form is project-level.
other user-defined criteria.

2 The system shall provide the ability to integrate capital budgeting |Capital Budgeting Y SAP Budgeting and Planning The multi-year SBP Capital Budget form
process, with a capital related operating/support budgeting and for the Public Sector includes an operating impacts tab.
forecasting process, based on user-defined parameters.

3 The system shall provide the ability to integrate capital expenditure|Capital Budgeting Y SAP Budgeting and Planning The multi-year SBP Capital Budget form
data with the capital budgeting, by user defined criteria (e.g., for the Public Sector includes capital expenditure data extracted
project, appropriation, year of funding). from the accounting system.

4 The system shall provide the ability to allow for authorized budget |Capital Budgeting Y SAP Budgeting and Planning For in-year, ad hoc capital project budget
adjustments to capital projects during the year, based on for the Public Sector transfers and adjustments, LSI recommends
authorization and other user-defined criteria. direct entry to SAP accounting system (S/4

HANA) because this enables the fastest use
of funds. However, if the State conducts an
in-year, all-project budget review, where
transfers and adjustments are made to many
projects at the same time, LS| recommends
use of SBP, where the Capital Budget
Monitoring and Adjustments form is used to
manage the overall review. Transfers and
adjustments for all projects are posted to the
accounting system (S/4 HANA) at the same
time.

5 The system shall provide the ability to budget for multiple years Capital Budgeting Y SAP Budgeting and Planning
(i.e., a minimum of five years), on an appropriation basis within a for the Public Sector
project, based on user-defined criteria (e.g., availability of current
appropriations).

6 The system shall provide the ability to produce CIP Plan with Capital Budgeting 3 PatternStream PatternStream is an add-in to Adobe
narrative overviews, project summaries and project details, FrameMaker which enables computer-driven
including scope, cost and schedules, with chart, tables, exhibits, generation of a CIP Plan document.
etc., based on user-defined time period.

7 The system shall provide the ability to generate, route, identify Capital Budgeting Y SAP Budgeting and Planning SBP provides built-in workflow options.
dependencies, and track status of CIP-related documents through for the Public Sector
automated workflow, based on user-defined criteria.

8 The system shall provide the ability to track and consolidate capital|Capital Budgeting Y SAP Budgeting and Planning SBP provides the ability to consolidate and
budgets, actual and budgeted activity, based on user-defined for the Public Sector track actual and budgeted activity.
criteria and user-defined workflow.

9 The system shall provide the ability to track and report on historical|Capital Budgeting Y SAP Budgeting and Planning SBP uses the SAP data warehouse as a
budget information on capital projects for a minimum of 20 years, for the Public Sector database. This robust technology enables
in compliance with State's data retention policy, based on user- storage of as many years of data as desired
defined criteria. by the State.

10 |The system shall provide the ability to both automatically generate |Create and Maintain Project X S4 HANA ERP Cloud Suite
and manually assign project numbers based on user-defined
criteria (e.g., assign project number generated from external
systems; separate numbering sequencing for capital versus non-
capital projects).

11 The system shall provide the ability to maintain project detail Create and Maintain Project X S4 HANA ERP Cloud Suite
information (e.g., start and end date of projects; project
classification - capital versus non-capital; project title/ description),
based on user-defined time periods (inception-to-date basis).

12  |The system shall provide the ability to identify and structure a Create and Maintain Project X S4 HANA ERP Cloud Suite
project in multiple phases/ cost elements over multiple years with
associated budgets.

13  |The system shall provide the ability to maintain and track projects |Create and Maintain Project X S4 HANA ERP Cloud Suite
by user-defined criteria (e.g., project title/ description, project
phase/ cost element, master project and sub-projects).

14 | The system shall provide the ability to establish and define Create and Maintain Project X S4 HANA ERP Cloud Suite
unlimited work breakdown structures.

15 |The system shall provide the ability to maintain multiple versions |Create and Maintain Project X S4 HANA ERP Cloud Suite
of project (e.g. proposed project; approved project).

16  |The system shall provide the ability to update the master project |Create and Maintain Project Y S4 HANA ERP Cloud Suite Additional allocations entered directly into
budget file with additional allocations and track each separately by |Budget and SAP Budgeting and the accounting module (S/4 HANA) are
amount, date, name of project manager, source of funds, and Planning for the Public extracted into the budget (SBP) module as
other user-defined criteria. Sector frequently as the State requires. This extract

can include the amount, date name of
project manager, source of funds and other
user-defined criteria.

17  |The system shall provide the ability to retain original budget, Create and Maintain Project Y S4 HANA ERP Cloud Suite Both the accounting (S/4 HANA) and
augmentations, reallocate, and budget change detail through the |Budget and SAP Budgeting and budgeting (SBP) modules retain the original
project life. Planning for the Public budget, augmentations, reallocations and

Sector budget change detail through the project life.
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Projects

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

ID# Requirements Topic
cC|3]|F H/M/L
18 |The system shall provide the ability to immediately provide revised |Create and Maintain Project Y S4 HANA ERP Cloud Suite The budgetary position of a capital project is
budget status upon the revision of project estimates. Budget and SAP Budgeting and available immediately upon revision of

Planning for the Public project estimates. As described in Projects

Sector requirement #4, for in-year, ad hoc capital
project budget transfers and adjustments,
LS| recommends direct entry to SAP
accounting system (S/4 HANA) because this
enables the fastest use of funds. However, if
the State conducts an in-year, all-project
budget review, where transfers and
adjustments are made to many projects at
the same time, LS| recommends use of
SBP, where the Capital Budget Monitoring
and Adjustments form is used to manage the
overall review. Transfers and adjustments
for all projects are posted to the accounting
system (S/4 HANA) at the same time.

19 |The system shall provide the ability to set budget controls for Create and Maintain Project Y S4 HANA ERP Cloud Suite With SAP, budget availability controls are
various categories (e.g., administrative overhead, matching funds),|Budget set in the S/4 HANA accounting system and
based on user-defined criteria (e.g., as a percentage or a flat may be defined in a wide variety of ways.
amount).

20 |The system shall provide the ability to track budget details, based |Create and Maintain Project Y S4 HANA ERP Cloud Suite LSI's interpretation of this requirement is that
on user-defined criteria. Budget and SAP Budgeting and the State desires budget data details to be

Planning for the Public stored. While the requirement is not specific

Sector regarding the details or the point in the
State's process, based on previous
experience, LS| confidently responds that
SAP's accounting (S/4 HANA) and budgeting
(SBP) modules are capable of storing
sufficient detail to meet generally accepted
accounting and budgeting practices.

21 |The system shall provide the ability to perform budgetary control |Create and Maintain Project Y S4 HANA ERP Cloud Suite With SAP, budget availability controls are
edits prior to posting project transactions. Budget set in the S/4 HANA accounting system and

provides for a wide variety of maintenance
activities including the capability to edit the
availability control level prior to posting of
transactions.

22 |At a minimum, the solution enables tracking of projects via the GL |General X S4 HANA ERP Cloud Suite

23 |The system shall provide the ability to capture effective start and |General X S4 HANA ERP Cloud Suite
end dates for capital projects, by user defined parameters (e.g.,
project ID, appropriation, phase/ cost element).

24  |The system shall provide the ability to develop and track budgets, |General X S4 HANA ERP Cloud Suite
encumbrances/ commitments, and expenditures for capital
projects at the summary and detail level, by user-defined time
period (e.g., across fiscal years, from project inception to
completion, term of bond), based on user-defined criteria (e.g.,
phase / cost element, multiple funding sources).

25 |The system shall provide the ability to calculate debt and finance |General X S4 HANA ERP Cloud Suite If a project is created as a fund, debt and
charges for capital projects, by user defined criteria (e.g., type of finance charges are calculated fund/GL
financing option). account level

26 |The system shall provide the ability to track capital project funding, |General X S4 HANA ERP Cloud Suite
by source (e.g., bonds, loans), for user-defined criteria.

27 |The system shall provide the ability to establish and track General X S4 HANA ERP Cloud Suite
encumbrance dates as well as periods of liquidation, based on user
defined criteria.

28 |The system shall provide the ability to generate forecasts for General X S4 HANA ERP Cloud Suite
capital projects (including concept projects), by user-defined
criteria (e.g., fund, project category), for user-defined time period
(e.g., current, five-year, duration of entire project).

29 |The system shall provide the ability to develop and reconcile cash |General X S4 HANA ERP Cloud Suite
flow projections based on user-defined criteria (e.g., cash flow
required to meet contract payment schedule).

30 [The system shall provide the ability to manage capital project General X S4 HANA ERP Cloud Suite
closeout based on user-defined criteria and workflow (e.g., final
inspection; asset placed in service; completion of punchlist/ final
acceptance; release of retention upon completion of punchlist).

31 The system shall provide the ability to interface with departmental |Interface X S4 HANA ERP Cloud Suite Need to provide interface requirements on
capital project-related systems (e.g. DOE FACTRAK, DOT-HWYS how it will update the State financial system
FAST, MS Project Server, SharePoint) based on user-defined
criteria.
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Projects

ID#

Requirements

Topic

One Response per
Requirement
(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

H/M/L

32

The system shall provide the ability to distribute cost within a
project, based on user-defined criteria (e.g., by category).

Manage Project

S4 HANA ERP Cloud Suite

33

The system shall provide the ability to compare actual
expenditures to forecasts.

Manage Project

S4 HANA ERP Cloud Suite

34

The system shall provide the ability to track hours expended for all
projects by organizational unit, pay period, employee, account
number, and other user-defined criteria.

Manage Project

S4 HANA ERP Cloud Suite

35

The system shall provide the ability to track projects based on user-
defined criteria (e.g., encumbrances; allocations by fiscal year).

Manage Project

S4 HANA ERP Cloud Suite

36

The system shall provide the ability to generate and submit online
project authorization forms and project numbers/identifier for
opening and closing projects.

Manage Project

S4 HANA ERP Cloud Suite

37

The system shall provide the ability to revise/update project cost
estimates and schedules based on user-defined criteria (e.g.,
revise end dates for contracts tied to projects).

Manage Project

S4 HANA ERP Cloud Suite

38

The system shall provide the ability to prevent costs from being
charged to closed projects, closed project phases/sub phases/ cost
elements, and/or closed project activities.

Manage Project

S4 HANA ERP Cloud Suite

39

The system shall provide the ability to prevent costs from being
charged to closed accounts or "inactive" accounts.

Manage Project

S4 HANA ERP Cloud Suite

40

The system shall provide the ability to prevent charges from being
allocated or expended to a lapsed appropriation on an inactive
project.

Manage Project

S4 HANA ERP Cloud Suite

e

The system shall provide the ability to reject transactions that
would result in a project exceeding budget authority, based on user-
defined criteria.

Manage Project

S4 HANA ERP Cloud Suite

42

The system shall provide the ability to establish and manage
multiple contracts and purchase orders for a single project based
on user-defined criteria (e.g., contract beginning and end dates;
alerts/ notifications that contract extensions are required; stop-
payments for expired contracts).

Manage Project

S4 HANA ERP Cloud Suite

43

The system shall provide the ability to support, via accounts
payable and purchasing subsystems, change orders or
amendments to contracts with changes reflected in project.

Manage Project

S4 HANA ERP Cloud Suite

44

The system shall provide the ability to "drill back" to the originating
documents within a project for the original purchase order or
contracts.

Manage Project

S4 HANA ERP Cloud Suite

45

The system shall provide the ability to perform contract close-out
and publish close-out data on public award website based on user-
defined criteria (e.g. total expenditures, performance metrics,
major accomplishments, etc.).

Manage Project

S4 HANA ERP Cloud Suite

SAP can provide the project financial data
file for publication to the State website

46

The system shall provide the ability to automatically roll-forward
into new budget year all previous budget appropriations, including
but not limited to: expenditures/encumbrances (separated out by
contract and dollar amount), progress payments throughout
multiple years for the life of a project, and balances, based on user
defined criteria.

Manage Project

S4 HANA ERP Cloud Suite

Carryforward of encumbrances for capital
and operating funds is a transaction
performed in the Funds Management
module.

47

The system shall provide the ability to rollover or re-program
unused project dollars into other projects and track the dollars
based on the original and rollover/reprogram projects over multiple
years, within user-defined criteria and parameters (e.g. specific
proviso items). This includes the ability to manually perform or
bypass the rollover process, based on authorization.

Manage Project

S4 HANA ERP Cloud Suite

48

The system shall provide the ability to manage project closeout
based on user-defined criteria (e.g., defined business process;
closeout checklist).

Manage Project

S4 HANA ERP Cloud Suite

49

The system shall provide the ability to display a warning message
or prevent closure of a project with outstanding charges, open or
outstanding purchase orders, or which has been over expended.

Manage Project

S4 HANA ERP Cloud Suite

50

The system shall provide the ability to generate advance
notifications of project end dates, by user-defined process (e.g.,
prompt at point of user transaction; report), based on user-defined
criteria.

Manage Project

S4 HANA ERP Cloud Suite

51

The system shall provide the ability to open a closed project and
allow for costs/receipts to be applied to either a closed or inactive
project, based on user-defined criteria and authorization.

Manage Project

S4 HANA ERP Cloud Suite

Once a project is closed and completed it
will be capitalized from asset under
construction to a final asset. However, if the
project is closed but settled to a final asset
the project can be reopened for additional
postings. Once the additional posting is
completed then subsequent processing of
settling to the AUC then to the final asset.
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One Response per
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Module / Solution

Customization Complexity

Offeror Comments

(Offeror Use Only)
ID# Requirements Topic
Y|C|3]|F H/M/L

52 |The system shall provide the ability to close project codes at the |Manage Project X S4 HANA ERP Cloud Suite

project level, preventing user from having to close each budget
line associated with the specified project.

53 |The system shall provide the ability to close projects for specific  |Manage Project X S4 HANA ERP Cloud Suite

associated budget lines while others remain active, without the
user having to adjust individual lines.

54  |The system shall provide the ability to identify and manage Manage Project X S4 HANA ERP Cloud Suite

inactive or on-hold projects based on user-defined criteria (e.g. not
allow time to be charged for inactive or on-hold projects).

55 |The system shall provide the ability to retrieve data from closed Manage Project X S4 HANA ERP Cloud Suite

projects.

56 [The system shall provide the ability to retain all accounting Manage Project X S4 HANA ERP Cloud Suite

transactions relating to projects throughout the project life, based
on user-defined criteria.

57 |Projects may be flagged as billable Project Billing X S4 HANA ERP Cloud Suite Each WBS element can be flagged as
billable

58 |Users can create new financial measures and key performance Project Billing X S4 HANA ERP Cloud Suite

indicators (KPIs) that are then available for inclusion in existing
dashboards

59 |Billing of actual costs incurred Project Billing X S4 HANA ERP Cloud Suite

60 |Billing of actual costs incurred with percentage uplift Project Billing X S4 HANA ERP Cloud Suite

61 Milestone-based billing Project Billing X S4 HANA ERP Cloud Suite

62 |Stage payment billing Project Billing X S4 HANA ERP Cloud Suite

63 |Recurring billing amounts with percentage increments Project Billing X S4 HANA ERP Cloud Suite

64 |Percentage of complete billing Project Billing X S4 HANA ERP Cloud Suite

65 |User-specified billing schedule Project Billing X S4 HANA ERP Cloud Suite

66 |Time- and rate-based billing (for example, hours worked) Project Billing X S4 HANA ERP Cloud Suite

67 |User-defined billing methods Project Billing X S4 HANA ERP Cloud Suite

68 |Other billing methods Project Billing X S4 HANA ERP Cloud Suite need to define other billing methods during
Project Explore sessions

69 |Invoices may be previewed online before transmission Project Billing X S4 HANA ERP Cloud Suite

70 [Billing process supports retentions Project Billing X S4 HANA ERP Cloud Suite

71 Revenue recognition capability Project Billing X S4 HANA ERP Cloud Suite If cost based percentage of completion is
desired for revenue recognition then residual
analysis functionality is available. Otherwise
a revenue posting is created when a billing
run is completed

72  |Projects accumulate employee costs based on actual costs (salary |Project Costing X S4 HANA ERP Cloud Suite Cost allocations is based on standard rates

and employment costs) or activity type allocations

73 |Projects accumulate employee costs based on actual costs plus Project Costing X S4 HANA ERP Cloud Suite

uplift

74  |Projects accumulate employee costs based on role/employee Project Costing X S4 HANA ERP Cloud Suite

grade rates

75 |Projects accumulate employee costs based on standard costs Project Costing X S4 HANA ERP Cloud Suite

76  |Project-related expenses automatically transferred from accounts |Project Expenses X S4 HANA ERP Cloud Suite

payable (AP)

77  |Purchase orders (POs) for projects automatically recorded as Project Expenses X S4 HANA ERP Cloud Suite

commitments in project module (if vendor has purchasing module)

78 |Direct entry of project commitments Project Expenses X S4 HANA ERP Cloud Suite Commitments are automatically entered
when purchase orders are created and
charge to the project. If a manual
commitment is desired a funds reservation
document can be created to post to the
project.

79 |Equipment costs for assets under construction may be recorded in |Project Expenses X S4 HANA ERP Cloud Suite

system prior to capitalization

80 |Online project analysis with multilevel drill down through work Project Inquiries X S4 HANA ERP Cloud Suite

breakdown structures

81 Online project analysis with multilevel drill down through work Project Inquiries X S4 HANA ERP Cloud Suite

breakdown structures to compare actual to budget

82 |Billable projects online revenue/expense analysis Project Inquiries X S4 HANA ERP Cloud Suite

83 |Ability to display key project information for project managers on  |Project Inquiries X S4 HANA ERP Cloud Suite

mobile devices
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84 |Integration with Microsoft Project Project Management X S4 HANA ERP Cloud Suite During the project explore phase a
Integration requirements document have to be created
to build the interface
85 |Integration with other project management tools Project Management X S4 HANA ERP Cloud Suite
Integration
86 |Project detail analysis report Project Reports Y S4 HANA ERP Cloud Suite
87 |Print project tasks in Gantt chart format Project Reports Y S4 HANA ERP Cloud Suite
88 |Employee utilization report Project Reports Y S4 HANA ERP Cloud Suite
89 |User-defined project types (for example, capital and maintenance) (Project Setup Y S4 HANA ERP Cloud Suite
90 |Work breakdown structure can be defined outside general ledger |Project Setup Y S4 HANA ERP Cloud Suite
(GL) code structure
91 Work breakdown structure should support specific analysis Project Setup Y S4 HANA ERP Cloud Suite
elements:
92 Project Project Setup Y S4 HANA ERP Cloud Suite
93 Task Project Setup Y S4 HANA ERP Cloud Suite
94 Activity Project Setup Y S4 HANA ERP Cloud Suite
95 etc. ... Project Setup Y S4 HANA ERP Cloud Suite
96 |Projects can be grouped into hierarchical structures for aggregate |Project Setup Y S4 HANA ERP Cloud Suite
analysis
97 |Ability to define project phases with different processing rules for |[Project Setup Y S4 HANA ERP Cloud Suite
each phase (for example, no billing to client during initial phase)
98 |User-defined project expense/revenue classifications Project Setup X S4 HANA ERP Cloud Suite
99 |Work breakdown structure and revenue/expense classifications Project Setup X S4 HANA ERP Cloud Suite
can be mapped to GL accounts
100 [Project accumulates data by period (QTD, YTD and inception to  |Project Setup X S4 HANA ERP Cloud Suite
date)
101 |Project accumulates totals in base currencies Project Setup X S4 HANA ERP Cloud Suite
102 |Project budgets may be recorded against work breakdown Project Setup X S4 HANA ERP Cloud Suite
structure
103 [Project budgets may be recorded against summary levels of work |Project Setup X S4 HANA ERP Cloud Suite
breakdown structure
104 |Ability to record latest estimate to complete in addition to budget [Project Setup X S4 HANA ERP Cloud Suite
105 |Ability to define project templates to speed setup Project Setup X S4 HANA ERP Cloud Suite
106 |Ability to specify project dependencies Project Setup X S4 HANA ERP Cloud Suite
107 |Ability to define roles associated with a project (for example, Project Staffing X S4 HANA ERP Cloud Suite
surveyor and consultant)
108 |Organizational structure that can assign employees to specific Project Staffing X S4 HANA ERP Cloud Suite
roles (for example, surveyor and consultant)
109 [Billing rates may be held by role, employee grade and employee |Project Staffing X S4 HANA ERP Cloud Suite
110 |Ability to hold standard rates by role, employee grade and Project Staffing X S4 HANA ERP Cloud Suite
employee
111 |Ability to assign roles to elements of work breakdown structure Project Staffing X S4 HANA ERP Cloud Suite
112 |Ability to assign employees to elements of work breakdown Project Staffing X S4 HANA ERP Cloud Suite
structure
113 |Integration with HR system (if vendor provides one) for Project Staffing X S4 HANA ERP Cloud Suite
organization hierarchy, role and employee data
114  [Ability to import organization hierarchy from external HR system |Project Staffing X S4 HANA ERP Cloud Suite
115 [Integration with resourcing system to allocate employees to Project Staffing X S4 HANA ERP Cloud Suite
projects based on skills, availability and preferences
116 |The system shall provide the ability to track and record Record and Track Project X S4 HANA ERP Cloud Suite
transactions applicable to individual projects at all levels of the Transactions
account classification (i.e., organization, program, object, fund,
appropriation) by user-defined time period (e.g., month, YTD,
inception to date), by organizational level for all projects, based on
user-defined criteria.
117 | The system shall provide the ability to track project-related Record and Track Project X S4 HANA ERP Cloud Suite
salaries, benefits, and other non-salary, labor-related costs, based |Transactions
on user-defined criteria.
118 |The system shall provide the ability to record miscellaneous Record and Track Project X S4 HANA ERP Cloud Suite
adjustments, reclassifications and interfund transfers associated Transactions
with project (e.g., transfer of employee labor costs) based on user-
defined criteria (e.g., labor cost adjustments tied to specific
employee).
119 |The system shall provide the ability to calculate burden costs by  [Record and Track Project X S4 HANA ERP Cloud Suite
applying burden cost component(s) to project transactions based |Transactions
on user-defined criteria (e.g., expenditure type), and to track costs
by individual cost components.
120 [The system shall provide the ability to transfer transactions Record and Track Project X S4 HANA ERP Cloud Suite
between projects and tasks based on user-defined criteria. Transactions
APPENDIX A-2 4 Projects - 8

RFP-ERP-2020



Projects

ID#

Requirements

Topic

One Response per

Requirement

(Offeror Use Only)

Module / Solution

Customization Complexity

Offeror Comments

H/M/L

121

The system shall provide the ability to generate a master project
listing, by any level in the organization (e.g., state-wide,
department) based on user-defined criteria (e.g., status
information).

Reporting

S4 HANA ERP Cloud Suite

122

The system shall provide the ability to generate a project listing, by
any level in the organization (e.g. state-wide, department), by user-
defined time period, based on user-defined criteria (e.g., project
structure, project phase / cost element, contracts).

Reporting

S4 HANA ERP Cloud Suite

123

The system shall provide the ability to generate project detail
transaction reports, based on user-defined time period (e.g.,
month, quarterly, YTD, inception-to-date), based on user-defined
criteria (e.g., comparison of actual to budget, remaining balance).

Reporting

S4 HANA ERP Cloud Suite

124

The system shall provide the ability to generate a report, by
project, by user-defined time period (e.g., month, year, inception to
date, start date of project, expected end date), based on user-
defined criteria.

Reporting

S4 HANA ERP Cloud Suite

125

The system shall provide the ability to generate a project status
report (e.g. expenditures by cost element; percent completed;
overdue).

Reporting

S4 HANA ERP Cloud Suite

126

The system shall provide the ability to generate a project
distribution summary , by accounting period-to-date, with prior
month comparison, actual to budget comparison, and inception-to-
date.

Reporting

S4 HANA ERP Cloud Suite

127

The system shall provide the ability to separate prior years
expenditures and prior years budget for generally accepted
accounting principles (GAAP) and governmental accounting
standards board (GASB) reporting, by user-defined period (e.qg.,
Budget Fiscal Year, Accounting fiscal year, calendar year), by user-
defined criteria (e.g., inception-to-date budget, remaining budget,
multi-year budget).

Reporting

S4 HANA ERP Cloud Suite

128

The system shall provide the ability to report on actual
expenditures versus budget, encumbrances, and contract
commitments, at any level of the organization based on user-
defined criteria (e.g., milestones).

Reporting

S4 HANA ERP Cloud Suite

129

The system shall provide the ability to provide on-going capital
project reporting, at any level of the organization based on user-
defined criteria.

Reporting

S4 HANA ERP Cloud Suite

130

The system shall provide the ability to produce detail and summary
level capital project reports, based on user-defined criteria (e.qg.,
include/exclude organizational unit).

Reporting

S4 HANA ERP Cloud Suite

131

The system shall provide the ability to generate and reconcile
multiple project reports, based on user defined roll-ups and criteria.

Reporting

S4 HANA ERP Cloud Suite

132

The system shall provide the ability to generate capital outlay
report, which compares budget to high-level plan, for user-defined
time period (e.g., 10-year period), based on user-defined criteria
(e.g., by funding source).

Reporting

S4 HANA ERP Cloud Suite

133

The system shall provide the ability to generate reports on private
activity, by bond issuance, based on IRS requirements and bond-
funded project timeframes (e.g., at proposal (budget request),
allotment (approval to proceed with project), project completion
stages (when the asset is put into service), and changes in activity
related to asset).

Reporting

S4 HANA ERP Cloud Suite

134

The system shall provide the ability to generate reports on
retainage and end of year accruals based on user-defined criteria
(e.g., in compliance with requirements for year-end audited
financial statements).

Reporting

S4 HANA ERP Cloud Suite

135

Ability for employees to enter timesheets online

Time Recording

S4 HANA Cross Application
Timesheet

M

In the Q&A section, it was mentioned that
Time and Attendance is out of scope for this
project. For this requirement, we can
interface a T&A system

136

Offline timesheet entry with automatic synchronization

Time Recording

S4 HANA Cross Application
Timesheet

M

In the Q&A section, it was mentioned that
Time and Attendance is out of scope for this
project. For this requirement, we can
interface a T&A system
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137 |Mobile timesheet entry capability Time Recording X S4 HANA Cross Application |M
Timesheet In the Q&A section, it was mentioned that
Time and Attendance is out of scope for this
project. For this requirement, we can
interface a T&A system
138 |Ability to record billable and nonbillable time Time Recording X S4 HANA Cross Application |M We can interface a 3rd party T&A system
Timesheet or SAP Workforce providing the 3rd party system is able to
Time and Attendance (not store the SAP chart of accounts to facilitate
included in the BOM) cost allocation. NOTE: Q&A stated Time
and Attendance is out of scope
139 |Ability to log timesheet approval by client prior to processing Time Recording X S4 HANA Cross Application (M )
Timesheet or SAP Workforce We can interface a 3rd party T&A system
Time and Attendance (not providing the 3rd party system is able to
included in the BOM) store the SAP chart of accounts to facilitate
cost allocation. NOTE: Q&A stated Time
and Attendance is out of scope
140 |Ability to enter expenses to be billed to client Time Recording X S4 HANA Cross Application We can interface a 3rd party T&A system
Timesheet or SAP (not providing the 3rd party system is able to
included in the BOM) store the SAP chart of accounts to facilitate
cost allocation. NOTE: Q&A stated Time
and Attendance is out of scope
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1 Ability to track appropriations based on user-defined criteria Appropriations X S4 HANA ERP Cloud Suite
2 Appropriations X S4 HANA ERP Cloud Suite
Ability to perform and track various types of adjustments to
authorized appropriations, across multiple years, including but not
limited to the following:
3 Ability to process adjustments retroactively, based on user-defined |Appropriations X S4 HANA ERP Cloud Suite
criteria
4 Appropriations X S4 HANA ERP Cloud Suite L
Ability to enter appropriations through an user-defined template, with
system-generated notifications (e.g., notification to budget specialist)
5 Ability by authorized users to override appropriation control, and to  |Appropriations X S4 HANA ERP Cloud Suite L
track/review transactions which occur due to override
6 Ability to reconcile allocations and appropriations, to monitor Appropriations X S4 HANA ERP Cloud Suite
allocations levels versus appropriation levels, based on user-defined
criteria (e.g., type of appropriation; general fund versus federal
funds), to restrict release of allocations until final appropriation
authority is approved
7 Ability to track multi-appropriations balances at year-end to roll the  |Appropriations X S4 HANA ERP Cloud Suite
appropr