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User Guide 

Step 
1 

 
Go to the Hawaii Safe Travels 
Digital Platform, 
https://travel.hawaii.gov.  

 
 
 
 
 
 
 

 

 
Step 

2 

 
Create an account or use your 
existing account.  For instructions 
on how to create any account, 
please visit:  
https://ets.hawaii.gov/travelhelp/
#HOW_DO_I_CREATE_AN_ACCO
UNT_AND_PROFILE_IN_THE_SAFE_T
RAVELS_DIGITAL_PLATFORM 

 

 

 
Step 

3 

 
Take a picture of your COVID-19 
vaccination document. 
 

 

https://travel.hawaii.gov/
https://ets.hawaii.gov/travelhelp/#HOW_DO_I_CREATE_AN_ACCOUNT_AND_PROFILE_IN_THE_SAFE_TRAVELS_DIGITAL_PLATFORM
https://ets.hawaii.gov/travelhelp/#HOW_DO_I_CREATE_AN_ACCOUNT_AND_PROFILE_IN_THE_SAFE_TRAVELS_DIGITAL_PLATFORM
https://ets.hawaii.gov/travelhelp/#HOW_DO_I_CREATE_AN_ACCOUNT_AND_PROFILE_IN_THE_SAFE_TRAVELS_DIGITAL_PLATFORM
https://ets.hawaii.gov/travelhelp/#HOW_DO_I_CREATE_AN_ACCOUNT_AND_PROFILE_IN_THE_SAFE_TRAVELS_DIGITAL_PLATFORM
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Step 

4 

 
Click on the “Hawaii SMART 
Health Card” logo (see section 
highlighted in screenshot). 

 

 

 
Step

5 

 
Select “Create or View Hawaii 
SMART Health Card” (see section 
highlighted in screenshot). 
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Step 

6 

 
Enter your vaccination 
information and select “Choose 
File” to upload your vaccination 
card. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Step 
7 

 
 

You will need to complete and 
sign the “Authorization to Release 
and Disclose COVID Vaccination 
Information.” “Name of Provider,” 
“Location” and the signature are 
required fields.  The “Submit” 
button will remain grayed out 
until all 3 fields are completed 
and “Accept Signature” is 
clicked.  If you are creating a 
Hawaii SMART Health Card on 
behalf of a minor, please see 
instructions from 8-9a. 
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Step 
8 

 
If you are a parent or guardian 
and have vaccine records for 
your minor(s), you must upload 
each vaccine record request for 
a Hawaii SMART Health Card 
separately. 

 

 

Step 
9 

 
To add your minor, please see 
these instructions:  
https://ets.hawaii.gov/wp-
content/uploads/2021/06/To-
add-a-Travel-Party-Member.pdf 

 

Step 
9a 

 
You will need to complete and  
sign the “Authorization to Release 
and Disclose COVID Vaccination        
Information” for the minor by 
selecting “Yes” after the question, 
“Are you signing on behalf of a 
minor, incapacitated adult or as 
an attorney-in-fact?” 

 
 “Name of Provider,” “Location,” 
“Name,” one of the checkboxes 
for “Parent or Guardian” or 
“Attorney-in-Fact” must be 
checked and the signature are 
required fields.  The “Submit” 
button will remain grayed out 
until these fields are completed, 
checked and “Accept Signature” 
is clicked.   
 

 

https://ets.hawaii.gov/wp-content/uploads/2021/06/To-add-a-Travel-Party-Member.pdf
https://ets.hawaii.gov/wp-content/uploads/2021/06/To-add-a-Travel-Party-Member.pdf
https://ets.hawaii.gov/wp-content/uploads/2021/06/To-add-a-Travel-Party-Member.pdf
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Step 
10 

 
 Once you click “Submit” you will 
receive one of three pop-up 
messages.  

 
 

a.  If your vaccination could be verified 
via the State of Hawaii vaccination 
database. 

 
 
 

 
 
 
 
 
 
 
 
 

 
b.  If your vaccination record could not 

be verified via the State of Hawaii 
vaccination database. 
 
 
 
 
 
 
 
 
 

 
 
 

 
c. If your vaccination record could be 

found, but you are not fully vaccinated 
because it has not been 15+ days since 
you received your final vaccination 
dose. 
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Step
11 

 
 
Once validated by the system, a 
QR code will be generated for 
you to show businesses and 
establishments.  Your Hawaii 
SMART Health Card QR Code will 
be available for display in the 
Hawaii SMART Health Card area 
of the platform. 
 
You can simply show the Hawaii 
SMART Health Card QR code as 
proof of vaccination with 
“Vaccination Verified,” that 
includes the State of Hawaii seal 
(see screenshot) along with your 
picture ID. 
 
 
If you wish to make your SMART 
Health Card QR code larger for a 
business/establishment to scan, 
simply click directly on the SMART 
Health Card QR and it will 
enlarge. 
 
 
 

 

Step 
12 

 
Businesses can opt to scan your 
Hawaii SMART Health Card QR 
code to verify your vaccination.    
 
Businesses may use a SMART 
Health Card verifier app to verify 
status.  
https://thecommonsproject.org/s
mart-health-card-verifier 

 

 

https://thecommonsproject.org/smart-health-card-verifier
https://thecommonsproject.org/smart-health-card-verifier
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Step
13 

 
Once the business or 
establishment scans your Hawaii 
SMART Health Card QR code, it 
will display your vaccination 
information.  To reveal your date 
of birth (which is by default 
masked/hidden to protect your 
privacy and security), you must 
click the “eye” (see icon in yellow 
circle in screenshot).  It will reveal 
the person’s date of birth for the 
business to verify against an 
acceptable identification. 

 

 
 

 
 

Technical Service Desk (10 a.m. to 10 p.m. HST): 1-855-599-0888 
Calls outside of working hours will go to voicemail and be returned the next business day. 

 
 
 

 

 

  


