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Hawaii Pre-Travel Testing Process:
Uploading your COVID-19 Test Results

Your health. Our cause.




FLYING INTO HAWAI‘I?

Book Flight

TRAVEL.HAWAII.GOV

All adults 18 & over, register for the Safe Travels online program

-
NO EARLIER THAN 72 HOURS BEFORE THE DEPARTURE TIME OF
THE LAST LEG OF YOUR FLIGHT TO HAWAII

Take test from one of State of Hawaii’s “trusted
partners”

{all travelers, including minors 5 and older) No Antigen or Antibody tests accepted

v

Results still pending

h 4

1
24 HOURS PRIOR TO BOARDING FLIGHT

Log into Safe Travels account and fill out Travel Health
Questionnaire. Receive QR Code upon completion.

Socially distance, wear masks covering nose and mouth 3

L
Arrival at Hawai'i airport

Secondary screening: temperatune taken, show Safe Travels QR Code

r

Quarantine until results are received and

uploaded into Safe Travels Ac 4 DAYS

Go directly to
quarantine location
for 14 days

Positive Result

Immediately Isolate

Quarantine Not Required. ENJOY YOUR TRIP!

Socially distance, wear masks covering nose and mouth

Source: https.//www.gohawaii.com/travel-requirements
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ﬂ Accessing Your Test Results

From KP.org Using a Laptop or Desktop

Open up your preferred browser (Internet Explorer, Chrome, Safari, etc.)
Type www.kp.org in the URL address
Login with the KP.org account provided you from region that you are visiting

o Db =

Once signed-on, choose “Medical Record” from the menu

@) CORONAVIRUS/COVID-19: Learn how to protect yourself and get care. >

Information on fires and smoke in Northern California, including how to check vour local air quality index

B KAISER PERMANENTE. ® sack v

My Healin Medical Record M assage Center Appointments Pharmacy Coverage & Costs

Welcome,
Jack

MNotifications Care team


http://www.kp.org/

ﬂ Accessing Your Test Results

5. From “Medical Record”, choose “Test Results” from the options on the page

My Health Medical Record Message Center Appointments Pharmacy Coverage & Costs Health & Wellness Q

Medical Record

Test results Upcoming tests Past visit information

View the results of RF Complete tests and m Review your Kaiser
your latest medical other doctor's orders. Permanente visits.
tests.

Preventive health Letters Questionnaires
reminders

@ © % View important letters Answer questions to
Get ahead of from Kaiser help in your care.
important tests and Permanente.

immunizations.

6. From “Test results” page, find the COVID-19 test from list and click on the test name to
access the details

7. From the test details page, right-click anywhere on the page and choose “Print” from the
pop-up window

Coronavirus and COVID-19 concerns? Request a test now (kp.org sign-in needed)

My Health Medical Record Message Center Appointments Pharmacy Coverage & Costs Health & Wellness

Test results

< Medical Record Help
Allergies
Download my health Back Alt+Left Arrow
summary Forward Alt+Right Arrov ™ Print
Eyewear prescriptions About this test Reload culeR
o
Health summary For general information about a test procedure, cules
Ctrl+p
Immunizations To see more information about a test result, sele esults
over time, click "Past results” or "Graph of past resu
Letters Lo send to ZEE-PC
Minor differences in test results from the usual rang resent
Ongoing health conditions acceptable individual or lab variation. Test results ol Translate to English to
interpretation by vour doctor. M
View page source cul+u

& 10jpg ~ Inspect Ctrl+Shift+ Show all X




ﬂ Accessing Your Test Results

8. On the “Print” page, select “Save as PDF” in the Destination field (this will create a PDF
printout of the test result page). Click “Save” button.

8%, KAISER PERMANENTE
[Test resu!ti o Print 1 page

Destination B saveasPDF v

Pages All v

Layout Portrait v

More settings v

m Cancel

9. After clicking “Save”, it will ask you for file name (defaults to Test Results.pdf). Rename file
to [your name] COVID-19 test results.pdf — for example “Jane Doe COVID-19 test
results.pdf’. Find the location on your hard drive that you want to save this file (e.g., save to
Desktop on Windows so it’s easy to find). Adding the name to the file will make it easier to
find when you need to upload the file on the Hawaii Safe Travel site (see next section).

10. Once done, go to Step 2 to upload test results in the Hawaii Safe Travel website.



ﬂ Accessing Your Test Results

From Kp.org Using Mobile Browser From A Mobile Device)

From mobile device, open up preferred browser (e.g., Safari, Chrome)
Type www.kp.org in the URL address

1
2
3. Login with the KP.org account provided you from region that you are visiting
4. Once signed-on, choose “Medical Record” from the menu

10:024

8 healthy kasiserpermanente.org — P

You have no notifications
at this time.

9 Warren Wai Cheung Choy, MD

nnnnnnnnnn

5. This will pop-up a menu items, choose “Medical Record”

6. From “Medical Record”, choose “Test Results” from the options on the page

P o
@ nfor 1O
m h remind



http://www.kp.org/

ﬂ Accessing Your Test Results

7. From “Test results” page, find the COVID-19 test from list and click on the test name to
access the details

8. This will display the test results. Scroll down so that your name, test information and results
are displayed.

9. Take a screen shot (depends on device and version on how this is done). This will save a
copy of the results in your photo

10. Or click on the Share button (Safari navigation bar on bottom of page). You can choose
“Print”. You can then select an AirPrint printer that you're connected to.

1164

Sign On

11:04 ol T -

4A @ healthy kaiserpermanente.org

Choose a category v

For general information about a test
procedure, click the "About this test” link
above.

To see more information about a test
result, select the "Details” tab. To compare
test results over time, click "Past results” or

"Graph of past results.”
Add to Reading List

Minor differences in test results from the
usual range are not uncommon and likely
represent acceptable individual or lab

N variation. Test results outside the usual
Add to Favorites Ky range are subject to interpretation by your
doctor.

Add Bookmark

Find on Page

Details

Add to Home Screen

Marn ‘0

Print

Component re

11. If you do not have access to Printer, then pinch-out on the document, which will display a full
version of the document.

Printer Options

Range




ﬂ Accessing Your Test Results

12. You can then click on the Share button (top right) and either send yourself an email or save
the document to Files (accessible through the File app)

Test Results

P4 saern PrmwasnT
Test results

ANEN




2 Uploading Your Test Results

Uploading Your test results to Hawaii Safe Travel Site From a Laptop
or Desktop Computer

Type travel.hawaii.gov to access the Hawaii Safe Travel site

2. If you have already registered, enter your email address that you used to register and the
password. If you have not registered, then click on the “Create An Account” link below the
“login” button

3. Once logged in, you have several options displayed. Choose “Documents”. Note, you must
have already entered your travel plans in the “Trips” section — this should be your return
flight back to Hawaii.

Safe Travels

For our visitors, friends and ohana traveling to Hawaii.

The State of Hawaii actively screens and monitors travelers for public health and safety.

Tt is required that all travelers provide the information in the required fields marked
with an asterisk (*).

Hawaii Revised Statutes Section 127A-12 and 127A-13.

Trips Health Questionnaire Daily Checkn

Add one or more of your  Please complete the health  After you land and exit the  Upload Documents for your

upcoming trips with travel ~ questionnaire 24-hours prior airport, checkin daily for 14 trip here.
dates and flight information. to your flight. You will days and complete a simple i.e. Covid Test Results,
This will help make the receive an email with a QR form. Recent Picture of Yourself,
process more efficient.  code that will be scanned by etc.

a screener at the airport.

4. On the Travel Documents page, you can click on “Upload File” button — note that COVID
test results are only accepted in PDF format.



2 Uploading Your Test Results

.. Mandatory State of Hawaii Travel and Health Form
@ i # Home @ Help @

Travel Documents

Please select the document to be uploaded.
Upload File &
COVID test results are oMggcepted in PDF format

Uploaded Documents

For COVID-19 test results with a status of Manual Verification Required,
bring test results to the airport for screening.

mm

Privacy Policy - Terms of Use - Mobile Terms of Service - Confidentiality Notice

5. From the Upload Document page, select the trip that this test is for (this should be your
return trip to Hawaii).

6. Then select the traveler this document is for. During registration, if you have children under
17 years of age, you may have added them as a traveling companion. You will need to also
have a copy of your child’s test results to upload. Select the appropriate name of the
traveler that the test results are associated with.

Then select “COVID Test Result” for the Document Type field.
Click on the “Choose File” and find the file that was saved from Step 1 (test results).

Click on Submit that will upload the file.

Upload Document

Please select the trip *

San Francisco International (SFO) - Kahului (OGG) - 10-24-2020

Document Details

Please select the Traveler *

Jack Zee

Document Type

COVID Test result -

‘ Choose File ‘No file chosen

Submit Cancel

10. Repeat these steps for children and other travelers that was part of your registration.



3 Health Questionnaire

Taking the Health Questionnaire

*** 24 hours prior to your trip back to Hawaii * * *

Type travel.hawaii.gov to access the Hawaii Safe Travel site

2. If you have already registered, enter your email address that you used to register and the
password. If you have not registered, then click on the “Create An Account” link below the
“login” button

3. Once logged in, you have several options displayed. Choose “Health Questionnaire”. Note,
you must have already entered your travel plans in the “Trips” section — this should be your
return flight back to Hawaii. You can only do this 24 hours before the planned trip.

Safe Travels

For our visitors, friends and ohana traveling to Hawaii.

The State of Hawaii actively screens and monitors travelers for public health and safety.

It is required that all travelers provide the information in the required fields marked
with an asterisk (¥).

Hawaii Revised Statutes Section 127A-12 and 127A-13.

Health Questionnaire Daily Check-ins Documents
you Please complete the bg After you land and exitthe  Upload Documents for your

Add one or more of

upcoming trips with travel  questionnaire 24-hours prior  airport, checkin daily for 14 trip here.
dates and flight information.  to your flight. Youwill  days and complete a simple i.e. Covid Test Results,
This will help make the receive an email with a QR form. Recent Picture of Yourself,
process more efficient.  code that will be scanned by etc.

a screener at the airport.

4. Complete the questionnaire and submit



4 Saving Test Results

Save Test Results on your Mobile Device
*** After saving the PDF test result file from Step 1 (from Desktop) * * *

1. Send an email to yourself — so that you can access the file from your mobile device. In the
email, attach the test result file that was saved to your hard drive.

2. After sending, go to your mobile device, open your mail app

3. You can save/keep the email with attachment and display the attachment if needed at the
airport before boarding or when you arrive at Hawaii

4. iOS users can also save file on their iPhone and access through the “Files” app

10



5 Additional Resources

Additional Resources

Below are additional resources to help you be well, stay healthy, and thrive.

Websites
e Kaiser Permanente: http://www.KP.org
o KP Care while traveling: http://www.kp.org/travel
e Hawaii Travel Safe: http://www.travel.hawaii.gov
¢ AlohaSafe: www.wearealohasafe.org/
o Hawaii Travel Requirements and other trip planning resources:

https://www.gohawaii.com/travel-requirements

CDC COVID Information: https://www.cdc.gov/coronavirus/2019-ncov/index.html
Resources for parents from virtual schooling to printable activities:
https://www.pbs.org/parents/coronavirus-resources-for-parents

Is It Safe to Travel? How to Vacation Safely During the COVID-19 Pandemic, U.S. News
& World Report

Travel During the COVID-19 Pandemic: Guidance from the Centers for Disease Control
and Prevention

Phone Numbers

Away from Home Travel Line at 951-268-3900 (TTY 711)

KP Flu Hotline: 1-800-573-5811

For assistance navigating kp.org, please call the Member Services Call Center phone
number listed on the back of your Kaiser Permanente ID card.

KP Social Media

Twitter and Instagram: @kphawaii
Facebook: facebook.com/kphawaii
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http://www.kp.org/
http://www.kp.org/travel
http://www.travel.hawaii.gov/
http://www.wearealohasafe.org/
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http://t.enterprisecomms.kp.org/r/?id=h1d2467%2Cf51f2e%2Cf51f35&s=AOM3yGk9OXyR9RSU0WsMAJ0cMnz6jgx8pKQhenRunVA

5 Additional Resources

Stop the spread by wearing your mask correctly and washing your hands.

A mask worn incorrectly is not safe

How to properly wear and use a mask

Wash your hands with
soap and water or use
aleohal-based hand
sanitizer before you
put on, touch, or take
off your mask.

Put the color side
of the mask on
the outside.

Use the ties or loops
to put your mask on
and take it off.

Cover your
mouth, nose
bridge, and chin.

o

Be sure the mask
fits snug against

Keep your hands away
from your face and head

DON'T

a

Touch your mask or
face without first using
soap and water for 20

seconds, or alcohol-

based hand sanitizer
until hands are dry.

A

Pull the front of the
mask up or down to
talk, breathe, or eat—
assume the front is
contaminated.

Touch the front of
the mask.

Touch the front of
the mask when you

take it off.

your face. while wearing the mask

Store the mask in a clean
paper bag or between two
clean paper towels when
you remove it.

&% KAISER PERMANENTE.

Take off the mask while you are at least 6 feet
away from other people.

Hand-washing
.m.‘“

Scrub smart: Wash with soap and water
for at least 20 seconds. Don't forget

wrists and spaces between fingers.

Hand sanitizer
Check the label: Choose hand

o ?
sanitizer that contains at least

E} 60% alcohol.

Nail it: Keep natural nails short
and use a nail brush to scrub
under nails.

Stay safe: Do not use sanitizers
containing methanol. Do not
swallow any hand sanitizer.

L

Take time: Apply hand sanitizer to one
palm. Cover the surfaces of both hands
by rubbing them together until dry.

Lotion up: Use fragrance-free
and dye-free lotion to prevent
skin damage and dryness.

=4 2|}
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