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Website Modernization 

Along with open data initiatives, the CIO has also 

worked to modernize Hawai‘i’s government Web  

portal and departmental websites.

In April 2013, the Office launched the redesigned  

departmental sites and the Hawai‘i government Web 

portal. The outdated website infrastructure for sites 

was moved from old standalone servers hosted at 

ICSD to the Amazon Cloud. The redesigned effort was 

recently named a finalist for Best Government Website 

in the Center for Digital Government’s Best of the Web  

Competition. The redesigned website also includes 

updated access to a variety of mobile apps and  

online services. 

Several departments are already benefiting from 

OIMT’s website modernization efforts. According  

to the Department of Health (DOH), the website  

modernization led to a more user-friendly dynamic 

website that was easier to maintain, and caused a  

significant reduction in the number of staff needed  

to maintain and update their department’s website. 

As a result of the modernization efforts, website  

availability and usability has greatly increased: 

Improvement in Website Infrastructure — Time to  

Deploy Servers:  

 • FY 12: Average time to deploy — 4 months  

 • FY 13: Average time to deploy — 1 day  

 • 99% increase in efficiency 

Improved Usability of Our Sites (as a result of the 

new design, based on Foresee survey results): 

 • FY 12: 40%  

 • FY 13: 62%  

 • 22% increase in usability
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my.hawaii.gov

my.hawaii.gov is an online management platform for interacting with the State — anytime, anywhere, on any device. 

It will make many State systems accessible to the public via the Internet (e.g., pay taxes, register vehicles, pay fines, 

apply for permits, reserve campsites, etc.), making it easier for citizens to interact with the State — their way. 

The portal is a single “user-friendly and intelligent” Web portal with a service catalog of all available online  

government information and services — public areas, as well as secure areas that can only be accessed with  

appropriate security credentials. The goal for my.hawaii.gov is to create a customized citizen experience that  

will lead to a tremendous increase in civic engagement and government interaction.

Transparency

The goal of the Open Government program is to  

improve transparency and rebuild confidence in 

government. Transparency.hawaii.gov is a one-stop 

website where citizens can search for government 

information on expenditures, contracts, tax collections 

and the budget. The checkbook explore app provides 

easy, intuitive ways for any user to explore and  

visualize the information.
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Mobile Apps

To meet citizens’ changing technology needs, and 

better provide easy, on-the-go access to government 

services, OIMT has partnered with several departments 

to develop mobile applications. A few of the mobile 

applications released in 2013 include:

 • Department of Commerce and Consumer Affairs  

  (DCCA): Business Registration suite of services 

 • Budget and Finance (B&F): Retirement  

  calculator for citizens 

 • Office of Information Management and Technology  

  (OIMT): Mobile app for Hawai‘i.gov site 

 • Department of Tax (DoTAX): Find my refund and  

  a tax license search app 

 • Department of Land and Natural Resources  

  (DLNR): An educational, interactive game

These early mobile apps have set the stage for  

future mobile service applications and have been  

well-received. The DCCA business registration  

application, for example, has won national awards. 

Upgrades to department websites and an increased 

number of mobile apps have dramatically increased 

mobile visits to State websites:

Mobile visits to Hawai‘i State websites:

 • FY 12: 593,427  

 • FY 13: 1,005,891  

 • 69.5% Increase  


