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OFFICE OF INFORMATION MANAGEMENT & TECHNOLOGY 
 

2013 HAWAII TECHNOLOGY EXCELLENCE AWARD RECIPIENTS 
 
The 2013 Hawaii Technology Excellence Awards were presented at the close of the Hawaii Digital 
Government Summit on Thursday, Nov. 21, 2013 at the Hilton Hawaiian Village.  The Awards honor and 
applaud the efforts of employees across many departments and from different functions, as well as other 
stakeholder that have helped move the state along its transformation journey.   
 
Awards were in presented in three categories of recognition: Business Transformation, Technology 
Modernization, and Government Transparency and Accountability. Within each category, recipients 
across the following themes were recognized: Citizen Facing, Industry, State, and National. Additionally, 
special Chief Information Awards were presented. 
 
Chief Information Officer Awards  
 
IT Employees of the Year 
Keone Kali, Deputy Chief Information Officer – Operations, Office of Information Management and 

Technology (OIMT) 
Karen Higa, Information and Communication Services Division (ICSD), Department of Accounting & 

General Services 
 
Unsung Heroes Award 
ICSD and OIMT Administrative Staff 
 
Business and IT/IRM Transformation Team of the Year 
ICSD and OIMT Staff 
 
Special Recognition 
Next Generation 911 Program, State of Hawaii 
 
 
Business Transformation Awards 
 
Citizen Facing: 
ALOHA Award        Pono Shim 
 
Industry Recognition: 
 
Organizational Change Management Consulting Team of the Year Oceanit 
Consultant of the Year       Gartner Inc. 
Contractor of the Year       Mansha Consulting 
 
State Recognition: 
Interdepartmental Program Team of the Year    ERP Program Team 
Departmental Program Team of the Year     Tax Modernization Program Team 
Cross-Collaboration Program Team of the Year    Health IT Program Team 
Health IT Award        Department of Human Services 
Business Transformation Team of the Year Business Transformation 

Representatives Program 
Business Improvement Process Award Citizen Interaction Management 

Team 
Business Process Modernization Award Department of Health Contract 

GENie Application 
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Operational Process Improvement Award Payroll Change Team 
Investment in People Award Transformation Internship 

Program 
Business Process Reengineering Award Department of Human Services 

Benefits, Employment and 
Support Services Team 

Efficiency in Government Award ICSD Application Support Team 
Online Services Award Department of Health e-Permitting 

Portal 
Cross Boundary Collaboration and Partnership Award State Office of Energy for the 

Hawaii Renewable Energy 
Permitting Wizard 

National Recognition: 
Digital Government Achievement Award 
 Government to Business Category Department of Health, Electronic 

Marriage and Civil Union 
Registration System 

      
Technology Modernization Awards 
 
Citizen Facing:        Hawaii Public Library System 
 
Industry Recognition: 
Consultant of the Year       Gartner Inc. 
 
State Recognition: 
Enterprise Infrastructure Team Awards Cat6 Cabling Team 
 Operations Microwave Team 
 Server Virtualization Team 
 Operations Data Center Team 
 Operations Facilities Team 
 Operation 10GB Backbone Team 
 Operations Storage Team 
 Shared Services GIS Team 
 Email and Cloud Team 
 Middleware Managed Services Team 
 Enterprise License Agreements Team 
 Hawaii Broadband Initiative Team 
 Security and Privacy Team 
 
Excellence in Digital Government: 
Government to Citizen Category Office of Hawaiian Affairs 
Fast Track Solutions Category State Energy Office 
Data, Information & Knowledge Management Category Hawaii Criminal Justice Data Center 
 
National Recognition: 
National Association of State CIOs (NASCIO) Award,  
Information Communication Technology Innovations Category Winner Hawaii State Civil Defense, Mobile  
   Emergency Response and 

Command Interface (MERCI) App 
NASCIO Award, Cyber Security Initiatives Category Finalist Department of Education, Single Sign-

On Initiative 
 
Best of National Information Exchange Model (NIEM) 2013 Award Department of the Attorney General 
 
 
Government Transparency and Accountability Awards 
 
Citizen Facing: Hawaii Open Data 
 
Industry Recognition: 
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Consultant of the Year Socrata Inc. 
Contractor of the Year Hawaii Information Consortium 
 
State Recognition: 
Open Gov Teams of the Year State Websites Modernization Team 
 Campaign Spending Commission 
 DBEDT Websites and Dashboard Team 
 Office of Elections, Electioneering App Team 
Cross-Collaboration Team of the Year Enterprise Architecture Working Group 
Governance Award State Procurement Office 
 
National Recognition: 
Best of the Web Finalist Website Modernization Team 
Federal 100 Award Enterprise Architecture Team 
National Association of Government Websites 
 Pinnacle Award Winner Hawaii Information Consortium 
Digital Government Achievement Awards, Open Gov Department of Land and Natural Resources 

Commercial Fishing License Services 
 
  
 
 
     
 
 
 
 


