GOVERNMENT TEGHNOLOGY

HAWAII

DIGITAL
GOVERNMENT =
SUMMIT

HONOLULU
HAWAII
NOVEMBER
TWENTY-FIRST

2013




HAWAIL

DIGITAL GOVERNMENT SUMMIT

2013
Hawaii Digital Government Summit

Awards Ceremony



HAWAII

DIGITAL GOVERNMENT SUMMIT

Areas of Recognition

* Business Transformation

* Technology Modernization

 Government Transparency and Accountability
* CIO Awards



HAWAII

DIGITAL GOVERNMENT SUMMIT

Recognition Themes

* Citizen Facing

* Industry Awards

* State Awards

* National Awards

* Chief Information Officer Awards



HAWAII

DIGITAL GOVERNMENT SUMMIT
Business Transformation

Citizen Facing Recognition

ALOHA Award
— Pono Shim, CEO, Enterprise Honolulu



HAWAII

DIGITAL GOVERNMENT SUMMIT
Technology Modernization

Citizen Facing Recognition

Hawaii State Public Library System

Richard P. Burns



HAWAII

DIGITAL GOVERNMENT SUMMIT
Government Transparency and

Accountability
Citizen Facing Recognition

Hawaii Open Data
— Burt Lum
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DIGITAL GOVERNMENT SUMMIT

Business Transformation
Industry Recognition

* Organization Change Management Consulting Team of the Year

* OCEANIT
Abe Toma
Andy Mizon
CEO, Dr. Patrick Sullivan, P.E.
David Takeyama
Dollie Jacinto
lan Kitajima
Linda Kawamura
Michelle Kostron
Monica Ha
Ravi Pare
Scott Gregory
William Kerns
Zubin Menon



HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
Industry Recognition

e Consultant of the Year

— Gartner Inc.

Aaron Lee

Amy Peckinpaugh
Bob Smock
Brett Rugroden
Christine Wilson
Dale Aiello
Dianne Childers
Kim May

Kirk Kirkpatrick
Mark Lennon
Susan Bostick

Eugene Martinez
Howard Peters
James Lewandowski
Jillian Jones
Magnus Karlsson
Rob Nelson

Robert Ryan

Rosy Spraker
Sandra Yamashiro
Tom Mitchell
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DIGITAL GOVERNMENT SUMMIT

Business Transformation
Industry Recognition

e Contractor of the Year

— Mansha Consulting
Abishek Sahu
Benjamin Yuan
Collin Misquith
Jeff Habrych
Jordan Braunstein
Kalpesh Koli
Marshall Bennet
Nicholas Harrigan
Paola Saibene
Sunny Raheja
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
Industry Recognition

e Consultant of the Year

— Gartner Inc.

Eugene Martinez
Magnus Karlsson
James Lewandowski
Robert Ryan

Tom Mitchell
Howard Peters

Rob Nelson

Brett Rugroden
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HAWAII

DIGITAL GOVERNMENT SUMMIT
Government Transparency and

Accountability

Industry Recognition

e Consultant of the Year

— Socrata Inc.
Adrian Laurenzi
Athlan Lathan
Beth Blauer
Darrell Cabales
lan Kalin
Kevin Merritt
Lilia Gutnik
Meredith Slota
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DIGITAL GOVERNMENT SUMMIT
Government Transparency and

Accountability

Industry Recognition
 Contractor of the Year

— Hawaii information Consortium, LLC

Corey Rothwell Matt Taniguchi
Danny Chapman Megan Nichols
DeAnna Niderost Nathan Hutchinson
Ernest Criss Patrick Nakamura
Isaac Strauss Rika Torres

Janet Pick Rosie Warfield
Jenly Chen Russell Castagnaro

Julian Yap
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Business Transformation
State Recognition

* Inter Departmental Program Team of the Year —
ERP Team

— Arthur Minagawa, OIMT
— Beverly Dias, OIMT

— Casey Cho, DLIR

— Eric Nouchi, OIMT

— Joanne Tachikawa, OIMT
— Lynn Nakamura, OIMT

— Renee Nagahisa, DLIR

— Rose Estabrook, DAGS
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HAWAII

DIGITAL GOVERNMENT SUMMIT
Business Transformation
State Recognition

* Departmental Program Team of the Year — TAX
Modernization team

— David A Sharperson, DOTAX
— Desmond Magana , DOTAX
— Helen'Y Ng, DOTAX

— Latrice Claire , DOTAX

— Leslie A Terasako , DOTAX
— Lola J Miyashiro , DOTAX

— Michael S. Le , DOTAX

— Robert L. Su, DOTAX

— Vivian Ho , DOTAX

— William C. Craig , DOTAX
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

* Cross- Collaboration Program Team of the
Year — Health IT Team

— Derek Vale, OIMT
— Phanoumath Sirivattha, GOV
— Todd Xayphone, OIMT
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

* Health IT Award
— Pat McManaman, DHS Director
— KPMG Team
— MedQuest Team
— OIT Team
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

e Business Transformation Team of the Year

Charles R Kitsuki, HIDOT
Cynthia Chun, HIDOE
Daniel M
Kauleinamoku,PSD
David J Rodriguez, HIDOT
David Wu, HIDOE

Donn A Yabusaki, DCCA
Dreanalee K Kalili, DHHL
Dwight N. Bartolome, DOH
Glenn Y Segawa, DAGS
Helene M Okamura,DOA

Jeffrey S Tagami, HIDOT
Jo Ann M Uchida,DCCA
Ken Nakagawa, DOD
Keith Y Yamamoto,DOH
Ken Kitamura, DBEDT
Laureen Uwaine, AG
Lawrence E Agcaoili, DLNR
Leila A Kagawa, DHRD
Lila A Loos, DLNR

Lisa Dau, HIDOT

Randy Baldemor, OIMT

Lloyd R Cerelejia, DOTAX
Martha T Torney, PSD
Mike Kido, DCCA
Norman Ahu, DLIR
Pankaj Bhanot, DHS
Pauline T Sheng, DBF
Robert Kiessling, HIDOT
Steve Smith, UH

Scott Enright, DOA
Steven S Sung, DBEDT
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

* Business Process Improvement Award —
Constituent Services Application Team

— Allicyn Tasaka, GOV

— Debra Gagne, OIMT

— Lyle Maesaka, GOV

— Peter Blair, Lockheed Martin
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DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

 Business Process Modernization Award —
DOH Contract GENie Application Team

 Dwight Bartolome, DOH

20



HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

* Operational Process Improvement Award —
Payroll Team

— Clay H Higuchi, ICSD

— Joi M Yamamoto, ICSD
— Liane K Lakin, ICSD

— Michael S Shiroma, ICSD
— Traci M Fujita, DAGS
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HAWAII

DIGITAL GOVERNMENT SUMMIT
Business Transformation
State Recognition

* Investment in People Award —
Transformation Internship Program Team
— Barbara Krieg, DHRD Director
— Josette Knapp, OIMT
— Leila Kagawa, DHRD
— Michael Golojuch, DHRD
— Randy Baldemor, OIMT
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

* Business Process Re-Engineering Award -
Department of Human Services Benefits,
Employment and Support Services Team

Akikatsu Minoyama, DHS
Gwen Murashige, DHS
Julie Morita, DHS

Linda Fukunaga, DHS
Lorie Young, DHS

Pankaj Bhanot, DHS

Phyllis Funada, DHS
Sally Ang, DHS

Scott Nakasone, DHS
Shannon Kelly, DHS
Wes Okumura, DHS
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

e Efficiency in Government Award - DLIR
Application Support Team
— Brian D Rivera, ICSD
— Clay H Higuchi, ICSD
— Garrett F Kajiwara, ICSD
— Lisa L Seng, ICSD
— Patricia Y Chin, ICSD

24



HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

* Online Services Award
— Environmental Health Administration
— Department of Health e-permitting Portal
— Andy Matsumoto, DOH
— Gary Gill, DOH
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Business Transformation
State Recognition

* Cross Boundary Collaboration and
Partnership Award
— DBEDT Energy Office

— Hawaii Renewable Energy Permitting Wizard
* Mark Glick, DBEDT/EO
* Veronica Rocha, DBEDT/EO
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Operations Cat6 Cabling Team
— Betty Yrizarry, ICSD
— David Fujimoto, ICSD
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Operations Microwave Team
— Alvin Sunahara, City & County Honolulu
— Dee Cook, DOD
— Jeffrey Amaral, City & County Maui
— Robert Hlivak, ICSD
— Vincent Krog, ICSD
— Walt Pacheco, City & County Maui
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Operations Server Virtualization Team
— Al Witzell, ICSD
— Jarrett Tanaka, ICSD
— Lorenzo Farinas, ICSD
— Mario Rigor, ICSD
— Nora Crispe-Smith, ICSD
— Patrick Stuart, ICSD
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Operations Data Centers Team
— David Fujimoto, ICSD
— David Keane, DHRD
— Donn Yabusaki, DCCA
— John Chen, ICSD
— Robert Kagawa, ICSD
— Wade Mikami, ICSD
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Operations Facilities Team
— Gerald Ouchi, ICSD
— Jason Mak, ICSD
— Kory Kwock, ICSD
— Robert Palimoo, ICSD
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HAWAII

DIGITAL GOVERNMENT SUMMIT
Technology Modernization

State Recognition

* Operations 10GB Backbone Team
— Andrew Lum, ICSD
— John Chen, ICSD
— Robert Kagawa, ICSD
— Wade Mikami, ICSD
— David Fujimoto, ICSD
— Wayne Lee, ICSD
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HAWAII

DIGITAL GOVERNMENT SUMMIT
Technology Modernization
State Recognition

* Operations System Storage Team
— Randy Takehara, ICSD
— Roger Thoren, ICSD
— Terri Yamada, ICSD
— Wayne Sasaki, ICSD
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

 Shared Services GIS Team
— Arthur Buto, DOE/Charter Schools
— Joan Delos Santos, DBEDT/OP
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Shared Services email and cloud Team
— Celeste Chung, ICSD
— Dorianne Thompson, ICSD
— Roy Sato, ICSD
— Sharon Wong, ICSD
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HAWAII

DIGITAL GOVERNMENT SUMMIT
Technology Modernization
State Recognition

e Shared Services Middleware Managed
Services Team

— Bryce Fujii, ICSD

— John Pescador, ICSD

— Karen Higa, ICSD

— Victorino C Macapagal, ICSD

36



HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Shared Services Enterprise License
Agreements Team

— Debra Gagne, OIMT
— Nora Crispe-Smith, ICSD
— Todd Crosby, OIMT
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Hawaii Broadband Initiative Team
— David Fujimoto, ICSD
— Donn Yabusaki, DCCA
— Kathy Takase, DCCA
— Keone Kali, OIMT
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

e Security and Privacy Team
— Antonio Querubin, DOD
— David Fujimoto, ICSD
— John Chen, ICSD
— Matthew Wong, ICSD
— Micah Foster, ICSD
— Michael Uchida, ICSD
— Reynold Hioki, DOD
— Robert Kagawa, ICSD
— Victorino C Macapagal, ICSD
— Wayne Lee, ICSD
— Wavyne Matsumura, ICSD



HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Excellence category Digital Government
Government to Citizen (G 2 C)
— Kamoa Quitevis, OHA
— Zachary Smith, OHA
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Excellence category Fast Track Solutions

— DBEDT EnerGIS Resource Mapping

— DBEDT Energy Office
* Mark Glick, DBEDT/EO
* Veronica Rocha, DBEDT/EO
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State Recognition

* Excellence category Data, Information and
Knowledge Management

— HCIDC Sex Offender Administration Application
Maintenance

 Liane Moriyama, AG/HCIDC
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Transparency and Accountability
State Recognition

* Open Gov Team of the Year
— Bryce Fujii, ICSD
— John Pescador, ICSD
— Karen Higa, ICSD
— Victorino Macapagal, ICSD
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DIGITAL GOVERNMENT SUMMIT
Transparency and Accountability
State Recognition
* Open Gov Campaign Spending Team
— Jennifer Silva, ICSD
— Kristin Izumi-Nitao, Campaign Spending
— Tony Baldomero, Campaign Spending
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HAWAII

DIGITAL GOVERNMENT SUMMIT
Transparency and Accountability
State Recognition

 Open Gov Department of Business Economic Development and
Tourism Team

— Cy Feng

— Esa Pablo

— Fred Talon

— James Nakano
— Joan Delos Santos
— Jeffrey Matsu

— Kathy Yim

— Margaret Larson
— Paul Oshiro

— Seiji Ogawa

— Susan Gray-Ellis
— Yang-Seong Kim
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Transparency and Accountability
State Recognition

* Open Gov Office of Elections Team

— Electioneering Application
— David Rosenbrock, OE
— Royce Jones, ESRI
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DIGITAL GOVERNMENT SUMMIT
Transparency and Accountability
State Recognition

 Governance Award
— Allan Stone, DOE
— Arthur Minagawa, DOT
— Clay Sato, AG
— David Keane, DHRD
— David Maeshiro, JUD
— Donn Yabusaki, DCCA
— Dwight Bartolome, DOH
— Helene Okamura, AGR
— James Lum, OIMT
— Judy Yamada, PSD
— Lila Loos, DLNR
— Reynold Hioki, DOD
— Ryan Shimamura, DHS
— Wade Kamikawa, DBEDT



HAWAII

DIGITAL GOVERNMENT SUMMIT

Transparency and Accountability
State Recognition

* Governance State Procurement Office
— Bonnie Kahakui, SPO
— Donna Tsuruda-Kashiwabara, SPO
— Kevin Takesu, SPO
— Mara Smith, SPO
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DIGITAL GOVERNMENT SUMMIT
Business Transformation
National Recognition

* Digital Government Achievement Award —
government to Business category

— DOH- Electronic Marriage and Civil Union
Registration System Team

e Alvin Onaka, DOH
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HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State & National Recognition

* National Association of State CiOs (NASCIO)

Award Information Communication
Technology innovations category winner

 MERCI Application Team

— Andy Mizon, Oceanit
— George Burnett, Hawaii State Civil Defense

— David Takeyama, Oceanit




HAWAII

DIGITAL GOVERNMENT SUMMIT

Technology Modernization
State & National Recognition

* NASCIO Award, Cyber Security Initiatives
Category Finalist

— Allan Stone, DOE

— Casey Jim, DOE

— David Wu, DOE

— Mike Yamashita, DOE
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DIGITAL GOVERNMENT SUMMIT

Technology Modernization
National Recognition

* Best of National Information Exchange Model
(NIEM) 2013 — Attorney General’s Office

— Open Justice Broker Consortium (OJBC) - States of
Hawaii, Maine, and Vermont
* Clay Sato, AG
* David Louie, AG
* Lianne Moriyama, AG
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DIGITAL GOVERNMENT SUMMIT

Technology Modernization
National Recognition

 Best of the Web Finalist

— Website Modernization Team
* Bryce Fujii, ICSD
* Hawaii Information Consortium
* Jocelyn Collado, OIMT
e John Pescador, ICSD
* Karen Higa, ICSD
* Victorino Macapagal, ICSD
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DIGITAL GOVERNMENT SUMMIT

Technology Modernization
National Recognition

* Federal 100 Award

— Enterprise Architecture
* James Lum, OIMT
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DIGITAL GOVERNMENT SUMMIT

Technology Modernization
National Recognition

 National Association of Government
Websites Pinnacle Award Winner

— Hawaii Information Consortium

Corey Rothwell Matt Taniguchi Bryce Fujii, ICSD

Danny Chapman Megan Nichols John Pescador, ICSD
DeAnna Niderost Nathan Hutchinson Karen Higa, ICSD

Ernest Criss Patrick Nakamura Victorino Macapagal, ICSD
Isaac Strauss Rika Torres

Janet Pick Rosie Warfield

Jenly Chen Russell Castagnaro

Julian Yap
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DIGITAL GOVERNMENT SUMMIT
Government Accountability and
Transparency
National Recognition

* Digital Government Achievement Awards,
Open Gov

— Commercial Fishing Reporting Services
— Reginald Kokubun, DLNR
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DIGITAL GOVERNMENT SUMMIT

Chief Information Officer Awards

* IT Employees of the Year
— Keone Kali, OIMT
— Karen Higa, ICSD
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DIGITAL GOVERNMENT SUMMIT

Chief Information Officer Awards

 Unsung Heroes Award
— Ann Kodama, ICSD
— Brenda Aquino, ICSD
— Maria Sugai, ICSD
— Cindy Oda-Kanno, ICSD
— Joi Santiago, ICSD
— Blanche Bermoy, ICSD
— Norma Reyes, OIMT
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DIGITAL GOVERNMENT SUMMIT

Chief Information Officer Awards

e Business and IT/IRM Transformation Team of
the Year (ICSD — OIMT staff)

David H Fujimoto
Debra A Gagne
Dennis S Uyesugi
Derek Vale

Don M Hongo
Everett S Kaneshige
Gerald | Ouchi
James L Lum
Joanne Tachikawa

Jocelyn B Collado
Josette Knapp

Keone Kali

Kimberly Huntzinger
Lynn Nakamura
Norma V Reyes
Phanoumath Sirivattha
Randy Baldemor
Sharon N Wong

Todd Kingman

Todd M Crosby
Victoria Garcia
Wayne T Sasaki
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Governor’s Award

* Next Generation 9-1-1 Program, State of

Hawaii

Current Board Members

Clayton Tom Roy Irei

Courtney Tagupa Ryan Freitas

Dave Kajihiro Sonny Bhagowalia

Jgffrey Ono Steven Schutte
Kiman Wong Thera Bradshaw
Mark Begley Victor Ramos
Mark Wong

Marshall Kanehailua,

Past Board Members
Dean Seki

Paul Ferreira

Russell Lundberg

Significant State of Hawaii PSAP Leaders:
Davlynn Racadio

Kenison Tejada

Thali Burns

Industry Leaders
Eric K. Yeaman
Ben Morgan
George Heinrichs
Tony Ramirez
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Congratulations
to all our winners

MAHALO



